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Academic Appointments
Johns Hopkins Univer sity, Carey Business School

Ber nard T. Fer rar i Professor of Business, 2024–present

Professor of Operations Management & Business Analytics, 2021–present

Associate Professor Operations Management & Business Analytics, 2018–2021

Assis tant Professor Operations Management & Business Analytics, 2013–2018

Hopkins Business of Health Initiative (HBHI)

Co-Chair, Johns Hopkins Workg roup on AI and Healthcare, 2023–present

Core Faculty & Member of Leader ship Team, 2020–present

Johns Hopkins Data Science and AI Ins titute

Co-Lead, Bloomberg Dis tinguished Professor ship Clus ter on Medical AI, 2024–present

Faculty Member, 2025–present

Johns Hopkins Univer sity, School of Nur sing

Af filiated Faculty, 2018–present

Johns Hopkins Univer sity, Ins titute for Data-Intensive Engineer ing and Science (IDIES)

Member of Executive Committee, 2020–2024

Af filiated Faculty, 2019–present

Johns Hopkins Center for Digital Health and Ar tificial Intelligence (CDHAI)

Af filiated Faculty, 2022–present

Leader ship and Editor ial Positions
Co-Lead (with K athy McDonald), Bloomberg Dis tinguished Professor ship Clus ter on Global Advances in
Medical Ar tificial Intelligence, Johns Hopkins Univer sity, 2024–present

Member, Johns Hopkins Univer sity Council, 2024–present

Vice President of Marke ting, Communication & Outreach, Ins titute for Operations Research and the
Management Sciences ( INFORMS), 2024–present

Associate Editor, Management Science, 2022–present

http://www.jhu.edu/
http://carey.jhu.edu
http://www.tinglongdai.com
mailto:dai@jhu.edu
https://en.wikipedia.org/wiki/Johns_Hopkins_University
https://en.wikipedia.org/wiki/Carey_Business_School
https://www.linkedin.com/pulse/bernard-ferrari-professorship-acceptance-speech-tinglong-dai-bweve
https://hbhi.jhu.edu
https://hbhi.jhu.edu/working-groups/workgroup-ai-and-healthcare
https://ai.jhu.edu
https://hub.jhu.edu/2024/12/17/data-science-and-ai-institute-bdp-clusters/
https://en.wikipedia.org/wiki/Johns_Hopkins_University
https://en.wikipedia.org/wiki/Johns_Hopkins_School_of_Nursing
https://en.wikipedia.org/wiki/Johns_Hopkins_University
http://idies.jhu.edu/
https://carey.jhu.edu/cdhai
https://hub.jhu.edu/2024/12/17/data-science-and-ai-institute-bdp-clusters/
https://hub.jhu.edu/2024/12/17/data-science-and-ai-institute-bdp-clusters/
https://facultyaffairs.jhu.edu/initiatives/jhuc/
https://www.informs.org/News-Room/INFORMS-Releases/News-Releases/Johns-Hopkins-University-professor-elected-INFORMS-Vice-President-of-Marketing-Communication-Outreach
https://www.informs.org/News-Room/INFORMS-Releases/News-Releases/Johns-Hopkins-University-professor-elected-INFORMS-Vice-President-of-Marketing-Communication-Outreach
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Operations Management Depar tment (2022–present); Healthcare Management Depar tment (2023–present)

Associate Editor, Manufactur ing & Ser vice Operations Management, 2021–present

Senior Editor, INFORMS Jour nal on Dat a Science, 2025–present

Editor ial Board Member, Mark e ting Science, 2024–present

Associate Editor, npj Digit al Medicine, 2024–present

Senior Editor, Production & Operations Management, 2019–present

Associate Editor, Ser vice Science, 2024–present

Gues t Editor, Special Issue on the Impact of AI on Ser vice Design and Deliver y, Ser vice Science, 2024–present

Gues t Editor, Special Issue on Pandemic Preparedness, Naval Research Logistics, 2021–2024

Associate Editor, Naval Research Logistics, 2019–present

Associate Editor, Healt h Care Management Science, 2020–present

Education
Car negie Mellon Univer sity, Tepper School of Business

Ph.D. in Indus tr ial Adminis tration, Operations Management/Robotics, 2013
Committee: Sr idhar Tayur (chair), K atia Sycara (chair), Mus tafa Akan, Soo-Haeng Cho, Kinshuk Jerath, & R. R avi

M.S. in Indus tr ial Adminis tration, 2009

Hong Kong Univer sity of Science & Technology

M.Phil. in Indus tr ial Engineer ing & Engineer ing Management, 2006

Tongji Univer sity
B.Eng. in Automation, 2004

Honor s & Awards
Johns Hopkins Nexus Award (Research Categor y), 2024

Featured in “2024 AI and Data Science Year In Review” by Amer ican Medical Infor matics Association Summit,
Bos ton, Mar. 21, 2024

Award for Professional Excellence, Tepper School of Business, Car negie Mellon Univer sity, 2023

Johns Hopkins Discover y Award, 2022

Management Science Dis tinguished Ser vice Award, 2018, 2019, 2020, 2021, 2022

MSOM Socie ty Ser vice SIG Bes t Paper Award, Finalis t, 2022

Financial Times Responsible Business Education Award, Runner-up, 2022

The World’s Bes t 40 Under 40 MBA Professor s, Poe ts & Quants, 2021

Fellow, Luohan Academy, 2021–present

https://pubsonline.informs.org/page/serv/calls-for-papers
https://en.wikipedia.org/wiki/Carnegie_Mellon_University
https://en.wikipedia.org/wiki/Tepper_School_of_Business
http://tepper.cmu.edu/our-faculty-and-research/academic-areas/operations-management
https://en.wikipedia.org/wiki/Sridhar_Tayur
https://en.wikipedia.org/wiki/Katia_Sycara
https://www.cmu.edu/tepper/faculty-and-research/faculty-by-area/profiles/akan-mustafa.html
https://www.cmu.edu/tepper/faculty-and-research/faculty-by-area/profiles/cho-soo-haeng.html
http://www.columbia.edu/~kj2323/
http://www.contrib.andrew.cmu.edu/~ravi/
https://en.wikipedia.org/wiki/Hong_Kong_University_of_Science_and_Technology
https://www.ieda.ust.hk/eng/faculty.php?catid=5&sid=15
https://en.wikipedia.org/wiki/Tongji_University
https://www.linkedin.com/posts/tinglong_honored-and-beyond-thrilled-to-receive-the-activity-7199053360115724289-WWnr?utm_source=share&utm_medium=member_desktop
https://github.com/luoyuanlab/AI_and_Data_Science_Year_In_Reviews?tab=readme-ov-file
https://github.com/luoyuanlab/AI_and_Data_Science_Year_In_Reviews?tab=readme-ov-file
https://www.linkedin.com/posts/tinglong_ai-healthcare-activity-6933504681151254529-VfPU
https://on.ft.com/3fBIdwf
https://poetsandquants.com/2021/05/03/2021-best-40-under-40-professors-tinglong-dai-johns-hopkins-university-carey/?pq-category=best-profs
https://poetsandquants.com/2021/05/03/poetsquants-best-40-under-40-business-school-professors-of-2021/3/
https://www.luohanacademy.com/about/committee
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Manufactur ing & Ser vice Operations Management Mer itor ious Ser vice Award, 2016, 2017, 2018, 2019, 2020, 2021

Johns Hopkins Discover y Award, 2020

Wickham Skinner Early Career Award, Runner-Up, 2020

MIT Sloan Operations Simulation Compe tition, Winner (Faculty Advisor), 2019, 2020

Malone Center for Engineer ing in Healthcare Seed Grant Award, 2019

Dean’s Award for Faculty Excellence, 2016, 2017, 2018, 2019

Black & Decker Compe titive Research Grant, 2018, 2019

Production & Operations Management Bes t Reviewer Award, 2018

POMS-HK Inter national Conference, Bes t S tudent Paper Award, Honorable Mention (Faculty Advisor), 2018

INFORMS Public Sector Operations Research Bes t Paper Award, 2017

IBM Ser vice Science Bes t S tudent Paper Award, Finalis t (Faculty Advisor), 2017

POMS College of Healthcare Operations Management Bes t Paper Award, Runner-Up, 2016

Johns Hopkins Discover y Award, 2015

Elwood S. Buf fa Doctoral Disser tation Award, Finalis t, 2014

POMS College of Supply Chain Management Bes t S tudent Paper Award, Honorable Mention, 2013

POMS College of Healthcare Operations Management Bes t Paper Award, 2012

INFORMS Pier skalla Award for the Bes t Paper in Healthcare, Runner-Up, 2012

INFORMS Case Compe tition, Second Place, 2012

Lee B. Lus ted S tudent Research Paper Award, Finalis t, 2012

William Lar imer Mellon Fund Doctoral Fellowship, Tepper School of Business, 2007–2013

Keynote and Plenar y Speeches
Keynote Speaker, 2025 Supply Chain Analytics Ins titute Annual Conference: Resilient Supply Chain in the AI
Era: Challenges and Oppor tunities, June 12–13, 2025 (scheduled)

Keynote Speaker, 2025 Banf f Conference on Advancing Operations Management with Machine Lear ning and
Ar tificial Intelligence, May 14–15, 2025

Keynote Speaker, 2024 Sieur du Lhut Creativity Conference, Oct. 29, 2024

Invited Speaker, Johns Hopkins MBA Graduation Reception, May 20, 2024

Keynote Speaker, Production and Operations Management Socie ty (POMS) College of Behavior in Operations
Management Mini Conference, Apr. 25, 2024

Keynote Speaker, Leading in the Age of Ar tificial Intelligence Symposium, Weatherhead School of Management,
Case Wes ter n Reser ve Univer sity, Mar. 1, 2024

Keynote Speaker, 2024 IEEE Inter national Conference on AI for Medicine, Health, and Care, Laguna Hills,
Califor nia, Feb. 5–7, 2024

Commencement Speaker, Doctoral Commencement and Hooding Ceremony, Tepper School of Business,

https://research.jhu.edu/johns-hopkins-discovery-awards-2020-awardees/
https://bit.ly/PomsWickham
https://hub.jhu.edu/2020/05/06/carey-team-wins-mit-sloan-business-operations-simulation-competition/
https://www.informs.org/Recognizing-Excellence/Community-Prizes/Public-Sector-O.R/Public-Sector-Operations-Research-Best-Paper-Award
https://research.jhu.edu/major-initiatives/discovery-awards/2015-awardees/
https://www.business.rutgers.edu/events/2025-supply-chain-analytics-institute-annual-conference
https://www.business.rutgers.edu/events/2025-supply-chain-analytics-institute-annual-conference
https://haskayne.ucalgary.ca/aimor
https://haskayne.ucalgary.ca/aimor
https://news.d.umn.edu/articles/2024-sieur-du-lhut-creativity-conference
https://www.linkedin.com/pulse/tortured-poets-quants-department-tinglong-dai-h9lqf
https://drive.google.com/file/d/1HvR0P8UlOZEclJYN9hCXpoM1aR9MEeZb/view
https://drive.google.com/file/d/1HvR0P8UlOZEclJYN9hCXpoM1aR9MEeZb/view
https://www.eventbrite.com/e/leading-in-the-age-of-artificial-intelligence-symposium-tickets-794516699837?aff=oddtdtcreator
https://www.eventbrite.com/e/leading-in-the-age-of-artificial-intelligence-symposium-tickets-794516699837?aff=oddtdtcreator
https://www.ieee-icsc.org/keynotes
https://www.ieee-icsc.org/keynotes
https://www.linkedin.com/pulse/commencement-speech-class-2023-carnegie-mellon-tepper-tinglong-dai
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Car negie Mellon Univer sity, May 12, 2023

Keynote Speaker, 2022 Singapore Healthcare Analytics & Operations Work shop, Dec. 19, 2022

Keynote Speaker, Neeley Analytics Initiative Data and Analytics in Health Care Conference, Mar. 25–26, 2022

Dis tinguished Speaker, Johns Hopkins Carey Business School Dis tinguished Speaker Ser ies, Nov. 29, 2021

Keynote Speaker, Johns Hopkins Global MBA Graduation, May 25, 2021

Research Interes ts
Healthcare analytics

Human-AI interaction

Global supply chains

Marke ting-operations inter faces

Book
Handbook of Healt hcare Analytics: Theore tical Minimum for Conducting 21st Centur y Research on Healt hcare
Operations (with Sr idhar Tayur), John Wiley & Sons, 2018

Endor sed by Nitin Nohr ia, John P. Rober ts, Alvin E. Roth, and Chr is topher S. Tang

Publications

Jour nal Publications
1. “Ar tificial Intelligence on Call: The Physician’s Decision of Whe ther to Use AI in Clinical Practice” (with

Shubhranshu Singh)
Jour nal of Mark e ting Research, for thcoming.

2. “Development and Commercialization Pathways of AI Medical Devices in the U.S.: Implications for Safe ty
and Regulator y Over sight” (with Branden Lee, Shivam Patel, Cr ys tal Favor ito, Sara Sandr i, & Mar ia R ain
Jennings)
NEJM AI , for thcoming.

3. “Overdiagnosis and Under tes ting for Infectious Diseases” (with Shubhranshu Singh)
Mark e ting Science, Vol. 44, No. 2, Mar.–Apr. 2025, pp. 353–373.

Featured by Ne w York Times and VoxEU

Selected by COVID Economics as lead ar ticle of Issue 58

4. “Tr us t in AI-Assis ted Health Sys tems and AI’s Tr us t in Humans” (with Madeline Sagona, Mar io Macis, &
Michael Darden)
npj Healt h Syst ems, Vol. 2, No. 10, Mar. 2025.

https://www.linkedin.com/pulse/commencement-speech-class-2023-carnegie-mellon-tepper-tinglong-dai
https://www.linkedin.com/pulse/commencement-speech-class-2023-carnegie-mellon-tepper-tinglong-dai
https://www.linkedin.com/posts/tinglong_im-thrilled-to-have-been-invited-to-give-activity-7006639498126086145-POW4
https://www.neeley.tcu.edu/Page/Neeley-Analytics-Conference/fa6b77d9-80b9-477a-87b6-80773d9a635f
https://carey.jhu.edu/events/distinguished-speaker-series-navigating-supply-chain-crisis
https://www.linkedin.com/pulse/where-cicadas-sing-tinglong-dai
https://www.wiley.com/en-us/Handbook+of+Healthcare+Analytics%3A+Theoretical+Minimum+for+Conducting+21st+Century+Research+on+Healthcare+Operations-p-9781119300946
https://www.wiley.com/en-us/Handbook+of+Healthcare+Analytics%3A+Theoretical+Minimum+for+Conducting+21st+Century+Research+on+Healthcare+Operations-p-9781119300946
https://www.hbs.edu/about/leadership/dean/Pages/default.aspx
https://transplant.surgery.ucsf.edu/meet-the-team/transplant-surgeons/john-p-roberts,-md.aspx
https://www.nobelprize.org/prizes/economic-sciences/2012/roth/facts/
https://www.anderson.ucla.edu/faculty-and-research/decisions-operations-and-technology-management/faculty/tang
https://doi.org/10.1177/00222437251332898
https://doi.org/10.1287/mksc.2022.0038
https://www.nytimes.com/2022/01/06/business/dealbook/business-capitol-riot.html
https://cepr.org/voxeu/columns/covid-19-diagnostic-testing-and-viral-load-reporting
https://cepr.org/publications/covid-economics-papers
https://cepr.org/publications/covid-economics-issue-58
https://www.nature.com/articles/s44401-025-00016-5
https://www.nature.com/articles/s44401-025-00016-5
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5. “Cons ter nation As Cong ress Proposal for Autonomous Prescr ibing AI Coincides With the Haphazard Cuts
at the FDA” (with S tephen Gilber t & Rebecca Mathias)
npj Digit al Medicine, Vol. 8, No. 165, Mar. 2025.

6. “Cos t-Ef fectiveness of AI for Pediatr ic Diabe tic Eye Exams from a Health Sys tem Per spective” (with Mahnoor
Ahmed, Roomasa Channa, Michael D. Abràmof f, Harold P. Lehmann, & Risa M. Wolf)
npj Digit al Medicine, Vol. 8, No. 3, Jan. 2025.

7. “De-r isking Global Supply Chains: Looking Beyond Mater ial Flows” (with Chr is topher S. Tang)
Asia Policy, Vol. 19, No. 4, Oct. 2024, pp. 153–176.

8. “Impact of Physician Payment Scheme on Diagnos tic Ef for t and Tes ting” (with Elodie Adida)
Management Science, Vol. 70, No. 8, Aug. 2024, pp. 5408–5425.

9. “Scaling Adoption of Medical Ar tificial Intelligence: Reimbur sement from Value-Based Care and Fee-for-
Ser vice Per spectives” (with Michael D. Abràmof f & James Zou)
NEJM AI , Vol. 1, No. 5, May 2024.

10. “Qualitative Me tr ics from the Biomedical Literature for Evaluating Large Language Models in Clinical
Decision-Making: A Nar rative Review” (with Cindy N. Ho, Tif fany Tian, Alessandra T. Ayer s, R achel E.
Aaron, Vidith Phillips, Risa M. Wolf, Nes toras Mathioudakis, & David C. Klonof f)
BMC Medical Infor matics and Decision Making, Vol. 24, No. 1, Nov. 2024.

11. “Autonomous Ar tificial Intelligence Increases Real World Specialis t Clinic Productivity: The B-Productive
Clus ter-R andomized Tr ial” (with Michael D. Abràmof f, Noelle Whites tone, Jennifer Patnaik, Emily Rich,
Munir Ahmed, Lutful Husain, Mohammad Hassan, Md. Sajidul Tanjil, Dena Weitzman, Brandie Wagner,
David Cher wek, Nathan Congdon, & Khair ul Islam)
npj Digit al Medicine, Vol. 6, No. 184, Oct. 2023.

12. “Incor porating Ar tificial Intelligence into Healthcare Workflows: Models and Insights” (with Michael D.
Abràmof f)
INFORMS TutORials in Operations Research, 2023, pp. 133–155.

13. “Does Transpor tation Mean Transplantation? Impact of New Airline Routes on Shar ing of Cadaver ic
Kidneys” (with Guihua Wang & Ronghuo Zheng)
Management Science, Vol. 68, No. 5, May 2022, pp. 3660–3679.

Featured in Nobel laureate Al Roth’s Mark e t Design blog

Selected by Financial Times as a r unner-up for the 2022 Responsible Business Education Awards

Featured by Associat ed Press, Austin’ NPR St ation—KUT , The Conv er sation, Financial Times, INFORMS Press Release,
Public R adio Int er national, National Int erest, Simple Flying, and Yahoo! Ne ws

14. “Clinical Ambiguity and Conflicts of Interes ts in Inter ventional Cardiology Decision-Making” (with Xiaofang
Wang & Chao-Wei Hwang)
Manufactur ing & Ser vice Operations Management, Vol. 24, No. 2, Mar.–Apr. 2022, pp. 864–882.

Johns Hopkins Discover y Award, 2015

Production and Operations Management Socie ty (POMS) Bes t Healthcare Paper Award (Runner-Up), 2016

https://www.nature.com/articles/s41746-025-01540-2
https://www.nature.com/articles/s41746-025-01540-2
https://www.nature.com/articles/s41746-024-01382-4
https://www.nature.com/articles/s41746-024-01382-4
https://www.nbr.org/publication/de-risking-global-supply-chains-looking-beyond-material-flows/
https://pubsonline.informs.org/doi/10.1287/mnsc.2023.4937
https://ai.nejm.org/stoken/default+domain/DUUAKAG7U6RSAWVT3TDD/full?redirectUri=/doi/full/10.1056/AIpc2400083
https://ai.nejm.org/stoken/default+domain/DUUAKAG7U6RSAWVT3TDD/full?redirectUri=/doi/full/10.1056/AIpc2400083
https://doi.org/10.1186/s12911-024-02757-z
https://doi.org/10.1186/s12911-024-02757-z
https://www.nature.com/articles/s41746-023-00931-7
https://www.nature.com/articles/s41746-023-00931-7
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4470962
https://doi.org/10.1287/mnsc.2021.4103
https://doi.org/10.1287/mnsc.2021.4103
http://marketdesigner.blogspot.com/2020/09/transplant-transport-direct-commercial.html
https://on.ft.com/3fBIdwf
https://apnews.com/article/virus-outbreak-north-america-business-from-our-partner-the-conversation-health-9c25069d34bbce4637fee154d5cee12e
https://www.kut.org/post/how-airline-industry-recovers-covid-19-could-determine-who-gets-organ-transplants
https://theconversation.com/how-the-airline-industry-recovers-from-covid-19-could-determine-who-gets-organ-transplants-146189
https://on.ft.com/3GKL7e5
https://www.informs.org/About-INFORMS/News-Room/Press-Releases/Direct-Flights-Save-Lives!-New-Airline-Routes-Can-Increase-Kidney-Sharing-by-More-than-7
https://www.pri.org/stories/2020-09-28/airline-industrys-health-could-determine-success-rate-organ-donors
https://nationalinterest.org/blog/reboot/airline-industry-recovery-covid-19-could-determine-who-gets-organ-transplants-169775
https://simpleflying.com/human-organ-transplant-flight/
https://news.yahoo.com/airline-industry-recovers-covid-19-122257351.html
https://doi.org/10.1287/msom.2021.0969
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15. “A Theor y of Inter ior Peak s: Activity Sequencing and Selection for Ser vice Design” (with Yifu Li & Xiangtong
Qi)
Manufactur ing & Ser vice Operations Management, Vol. 24, No. 2, Mar.–Apr. 2022, pp. 993–1001.

The Ninth POMS-HK Inter national Conference, Bes t S tudent Paper Award, Honorable Mention, 2018

IBM Ser vice Science Bes t S tudent Paper Award, Finalis t, 2017

16. “Designing AI-augmented Healthcare Deliver y Sys tems for Physician Buy-in and Patient Acceptance” (with
Sr idhar Tayur)
Production and Operations Management, Vol. 31, No. 12, Dec. 2022, pp. 4443–4451.

17. “Managing Two-Dose COVID-19 Vaccine Rollouts with Limited Supply: Operations S trategies for
Dis tr ibuting Time-Sensitive Resources” (with Ho-Yin Mak & Chr is topher S. Tang)
Production and Operations Management, Vol. 31, No. 12, Dec. 2022, pp. 4424–4442.

18. “NIH Funding of COVID-19 Research in 2020: A Cross Sectional S tudy” (with Logesvar Balagur u, Chen Dun,
Andrea Meyer, Sanur i Hennayake, Chr is ti M. Walsh, Chr is topher Kung, Br ittany Car y, Frank Migliarese Jr.,
Ge Bai, K athleen Sutclif fe, & Mar tin A. Makar y)
BMJ Open, Vol. 12, No. 5, May 2022, e059041.

Featured by Ne w York Times

19. “Integ rating ESG Measures and Supply Chain Management: Research Oppor tunities in the Pos t-Pandemic
Era” (with Chr is topher S. Tang)
Ser vice Science, Vol. 14, No. 1, Mar. 2022, pp. 1–12, lead ar ticle.

20. “The Association be tween Timing of Elective Surger y Scheduling and Operating Theater Utilization: A
Cross-Sectional Re trospective S tudy” (with Soo-Hoon Lee, Phillip Phan, Nehama Moran, & Jer r y S toneme tz)
Anest hesia & Analgesia, Vol. 134, No. 3, Mar. 2022, pp. 455–462.

21. “Incentive Design for Operations-Marke ting Multitasking” (with Rongzhu Ke & Chr is topher T. Ryan)
Management Science, Vol. 67, No. 4, Apr. 2021, pp. 2211–2230.

22. “Transfor ming COVID-19 Vaccines into Vaccination: Challenges and Oppor tunities for Management
Scientis ts” (with Jing-Sheng Jeanne tte Song)
Healt h Care Management Science, Vol. 24, No. 3, Sept. 2021, pp. 455–459, lead ar ticle.

Invited Cur rent Opinion ar ticle

23. “Pr ior itising Surgical Cases Defer red by the COVID-19 Pandemic: An Ethics-Inspired Algor ithmic
Framework for Health Leader s” (with Amit Jain, Chr is topher G. Myer s, Punya Jain, & Shr uti Aggar wal)
BMJ Leader, Vol. 5, No. 2, June 2021, pp. 124–126.

24. “Co-ope tition in Ser vices with Waiting-Area Enter tainment” (with Xuchuan Yuan, Lucy G. Chen, &
Sr inagesh Gavir neni)
Manufactur ing & Ser vice Operations Management, Vol. 23, No. 1, Jan.–Feb. 2021, pp. 106–122.

Featured by INFORMS Press Release and National Univer sity of Singapore

https://doi.org/10.1287/msom.2021.0970
https://doi.org/10.1287/msom.2021.0970
https://doi.org/10.1111/poms.13850
https://doi.org/10.1111/poms.13850
https://doi.org/10.1111/poms.13862
https://doi.org/10.1111/poms.13862
https://bmjopen.bmj.com/content/12/5/e059041
https://bmjopen.bmj.com/content/12/5/e059041
https://bmjopen.bmj.com/content/12/5/e059041
https://www.nytimes.com/2022/09/18/opinion/biden-invention-arpa-h.html
https://doi.org/10.1287/serv.2021.0295
https://doi.org/10.1287/serv.2021.0295
https://doi.org/10.1213/ANE.0000000000005871
https://doi.org/10.1213/ANE.0000000000005871
https://pubsonline.informs.org/doi/10.1287/mnsc.2020.3651
https://link.springer.com/article/10.1007/s10729-021-09563-3
https://link.springer.com/article/10.1007/s10729-021-09563-3
https://bmjleader.bmj.com/content/5/2/124
https://bmjleader.bmj.com/content/5/2/124
https://pubsonline.informs.org/doi/10.1287/msom.2019.0815
https://pubsonline.informs.org/doi/10.1287/msom.2019.0815
https://www.informs.org/About-INFORMS/News-Room/Press-Releases/New-Research-Finds-Customer-Waiting-Area-Entertainment-and-Co-opetition-Between-Brick-and-Mortar-Stores-Can-Boost-Profits
https://news.nus.edu.sg/research/benefits-co-operation-amidst-competition
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25. “Hear t Analytics: Analytical Modeling of Cardiovascular Care” (with Kelly Gleason, Chao-Wei Hwang, &
Patr icia Davidson)
Naval Research Logistics, Vol. 68, No. 1, Feb. 2021, pp. 30–43.

Invited review paper for the Special Issue on Health Care Operations Management

26. “Healthcare Operations Management: A Snapshot of Emerging Research” (with Sr idhar Tayur)
Manufactur ing & Ser vice Operations Management, Vol. 22, No. 5, Sept.–Oct. 2020, pp. 869–887, lead ar ticle.

27. “PPE Supply Chain Needs Data Transparency and S tress Tes ting” (with Ge Bai & Gerard Ander son)
Jour nal of General Int er nal Medicine, Vol. 35, No. 9, Sept. 2020, pp. 2748–2749.

Featured by CEO Daily, The Conv er sation, Fast Company, and For tune

Featured in the final repor t by the U.S. National Academies of Sciences, Engineer ing, and Medicine Committee on
Secur ity of Amer ica’s Medical Supply Chain

Altme tr ic = 230 (as of July 2020); ranked No. 2 (the 98th percentile) of the 131 tracked ar ticles of a similar age in
Jour nal of General Int er nal Medicine and the 98th percentile of the 219,632 ar ticles of a similar age in all jour nals

28. “Covid-19 Created an Elective Surger y Backlog. How Can Hospitals Ge t Back on Track?” (with Amit Jain,
Kr is tin Bibee, & Chr is topher G. Myer s)
Har vard Business Re vie w, Aug. 10, 2020.

29. “Conspicuous by Its Absence: Diagnos tic Exper t Tes ting under Uncer tainty” (with Shubhranshu Singh)
Mark e ting Science, Vol. 39, No. 3, May–June 2020, pp. 540–563.

Featured by Agency for Healthcare Research and Quality, The Hub (Johns Hopkins Univer sity), INFORMS Podcas t,
and Yahoo! News

30. “Innovative Online Platfor ms: Research Oppor tunities” (with Ying-Ju Chen, C. Gizem Kor peoglu, Er sin
Kör peoğlu, Ozge Sahin, Chr is topher S. Tang, & Shihong Xiao)
Manufactur ing & Ser vice Operations Management, Vol. 22, No. 3, May–June 2020, pp. 430–445, lead ar ticle.

31. “Jumping the Line, Char itably: Analysis and Remedy of Donor-Pr ior ity Rule” (with Ronghuo Zheng & K atia
Sycara)
Management Science, Vol. 66, No. 2, Feb. 2020, pp. 622–641.

INFORMS Public Sector Operations Research Bes t Paper Award, 2017

Featured by UT News

32. “Salesforce Contracting under Uncer tain Demand and Supply: Double Moral Hazard and Optimality of
Smooth Contracts” (with Kinshuk Jerath)
Mark e ting Science, Vol. 38, No. 5, Sept.–Oct. 2019, pp. 852–870.

33. “Imaging Room and Beyond: The Underlying Economics behind Physicians’ Tes t-Order ing Behavior in
Outpatient Ser vices” (with Mus tafa Akan & Sr idhar Tayur)
Manufactur ing & Ser vice Operations Management, Vol. 19, No. 1, Winter 2017, pp. 99–113.

POMS College of Healthcare Operations Management Bes t Paper Award, 2012

https://onlinelibrary.wiley.com/doi/full/10.1002/nav.21880
https://onlinelibrary.wiley.com/doi/full/10.1002/nav.21880
https://pubsonline.informs.org/doi/10.1287/msom.2019.0778
https://link.springer.com/article/10.1007/s11606-020-05987-9
https://carey.jhu.edu/faculty/faculty-directory/ge-bai-phd
https://www.jhsph.edu/faculty/directory/profile/11/gerard-anderson
https://fortune.com/2020/07/27/societal-problems-need-our-best-business-minds-ceo-daily/
https://theconversation.com/what-us-medical-supply-chain-can-learn-from-the-fashion-industry-141580
https://www.fastcompany.com/90527227/where-does-your-ppe-come-from-a-lack-of-transparency-is-hurting-americans
https://fortune.com/2020/07/25/ppe-supply-chain-national-security/
https://www.nap.edu/read/26420
https://www.nap.edu/read/26420
https://bit.ly/3eNcJ3E
https://bit.ly/3eNcJ3E
https://hbr.org/2020/08/covid-19-created-an-elective-surgery-backlog-how-can-hospitals-get-back-on-track
https://hbr.org/2020/08/covid-19-created-an-elective-surgery-backlog-how-can-hospitals-get-back-on-track
https://pubsonline.informs.org/doi/10.1287/mksc.2019.1201
https://psnet.ahrq.gov/periodic-issue/periodic-issue-233
https://hub.jhu.edu/2020/01/30/doctors-undertest-patients-649-em1-art0-rel-health/
https://pubsonline.informs.org/do/10.1287/orms.2020.01.24p/abs/
https://pubsonline.informs.org/doi/10.1287/msom.2018.0757
https://pubsonline.informs.org/doi/10.1287/msom.2018.0757
https://pubsonline.informs.org/doi/abs/10.1287/mnsc.2018.3266
https://pubsonline.informs.org/doi/abs/10.1287/mnsc.2018.3266
https://news.utexas.edu/2019/08/01/priority-rule-for-organ-donors-could-have-unintended-consequences/
https://pubsonline.informs.org/doi/10.1287/mksc.2019.1171
https://pubsonline.informs.org/doi/10.1287/mksc.2019.1171
https://pubsonline.informs.org/doi/10.1287/msom.2016.0594
https://pubsonline.informs.org/doi/10.1287/msom.2016.0594
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34. “Automated Multilateral Negotiation on Multiple Issues with Pr ivate Infor mation” (with Ronghuo Zheng,
K atia Sycara, & Nilanjan Chakrabor ty)
INFORMS Jour nal on Computing, Vol. 28, No. 4, Fall 2016, pp. 612–628.

35. “Contracting for On-Time Deliver y in the U.S. Influenza Vaccine Supply Chain” (with Soo-Haeng Cho &
Fuqiang Zhang)
Manufactur ing & Ser vice Operations Management, Vol. 18, No. 3, Summer 2016, pp. 332–346, featured ar ticle.

Featured by The Hub (Johns Hopkins Univer sity), Washington Univer sity in S t. Louis, and Phar macy Times

INFORMS Pier skalla Award for the Bes t Paper in Healthcare, Runner-Up, 2012

POMS College of Supply Chain Management Bes t S tudent Paper Award, Honorable Mention, 2013

36. “Impact of Inventor y on Quota-Bonus Contracts with Rent Shar ing” (with Kinshuk Jerath)
Operations Research, Vol. 64, No. 1, Jan.–Feb. 2016, pp. 94–98.

37. “Salesforce Compensation with Inventor y Considerations” (with Kinshuk Jerath)
Management Science, Vol. 59, No. 11, Nov. 2013, pp. 2490–2501.

38. “Equity-based Incentives and Supply Chain Buy-Back Contracts” (with Zhaolin Li & Daewon Sun)
Decision Sciences, Vol. 43, No. 4, Aug. 2012, pp. 661–686.

39. “An Acquisition Policy for a Multi-supplier Sys tem with a Finite Time Hor izon” (with Xiangtong Qi)
Comput er s & Operations Research, Vol. 34, No. 9, Sept. 2007, pp. 2758–2773.

Ot her Publications
1. “A Prominent Role for INFORMS in the Age of AI: Br inging Toge ther AI and OR/MS for Be tter

Organizational and Socie tal Decision-Making” (with Segev Wasserkr ug, Vinod Cher iyan, Juan R. Jaramillo,
Sven Koenig, R amayya Kr ishnan, R adhika Kulkar ni, Henr y Lam, Fred Oswald, Thiago Ser ra, Mark S.
Squillante, Anjana Susarla, Pascal Van Hentenr yck, & Holly Wiberg)
OR/MS Today, Vol. 52, No. 1, Mar. 2024, pp. 42–46.

2. “Embracing the Impact: Under s tanding the Decline of Impact Factor s in INFORMS Jour nals and the Future
of OR/MS Publishing” (with David Simchi-Levi)
OR/MS Today, Vol. 51, No. 3, Sept. 2024, pp. 34–36.

3. “Editor ial: Advancing Pandemic Preparedness through Data Analytics and Operations Research” (with Ebr u
K. Bish & Sanjay Mehrotra)
Naval Research Logistics, Vol. 71, No. 6, Sept. 2024, pp. 890–892.

4. “Academic Branding Through Volunteer ing”
OR/MS Today, Vol. 51, No. 1, Mar. 2024, pp. 50–51.

5. “The Role of Ar tificial Intelligence in Managing Pos tpandemic Supply-Chain Risk s”
BioProcess Int er national, Vol. 21, No. 7–8, July-Aug. 2023, p. 56.

6. “ Why AI Should Be a Required Cour se for Ever y Graduate Prog ram”
OR/MS Today, Vol. 49, No. 6, Dec. 2022, pp. 42–43.

https://pubsonline.informs.org/doi/10.1287/ijoc.2016.0701
https://pubsonline.informs.org/doi/10.1287/ijoc.2016.0701
https://pubsonline.informs.org/doi/10.1287/msom.2015.0574
https://pubsonline.informs.org/doi/10.1287/msom.2015.0574
https://hub.jhu.edu/2015/12/14/fixing-the-flaws-in-the-flu-vaccine-supply-chain/
https://source.wustl.edu/2016/02/putting-fix-flu-vaccine-supply/
https://www.pharmacytimes.com/resource-centers/flu/flu-vaccine-supply-chain-changes-needed-to-stop-shortages
http://pubsonline.informs.org/doi/abs/10.1287/opre.2015.1461
http://pubsonline.informs.org/doi/abs/10.1287/mnsc.2013.1809
http://onlinelibrary.wiley.com/doi/10.1111/j.1540-5915.2012.00363.x/abstract
http://www.sciencedirect.com/science/article/pii/S0305054805003400
https://pubsonline.informs.org/do/10.1287/orms.2025.01.04/full/
https://pubsonline.informs.org/do/10.1287/orms.2025.01.04/full/
https://pubsonline.informs.org/do/10.1287/orms.2025.01.04/full/
https://pubsonline.informs.org/do/10.1287/orms.2025.01.04/full/
https://pubsonline.informs.org/do/10.1287/orms.2024.03.07
https://pubsonline.informs.org/do/10.1287/orms.2024.03.07
https://cee.mit.edu/people_individual/david-simchi-levi/
https://doi.org/10.1002/nav.22185
https://doi.org/10.1287/orms.2024.01.15
https://bioprocessintl.com/2023/july-august-2023/the-role-of-artificial-intelligence-in-managing-postpandemic-supply-chain-risks/
https://doi.org/10.1287/orms.2022.06.11
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7. “Response to ‘Earlier S tudies in Anest hesia & Analgesia of Case Scheduling and Cancellation Within the Week
of Surger y Response’ ”
Anest hesia & Analgesia, Vol. 135, No. 1, July 2022, p. e9.

8. “A Nonprofit Public Utility Approach to Enhance Next-Generation Vaccine Manufactur ing Capacity” (with
Dan Liljenquis t & Ge Bai)
Population Healt h Management, Vol. 24, No. 5, Oct. 2021, pp. 546–547.

9. “Supply Chain Failures Amid Covid-19 Signal a New Pillar for Global Health Preparedness” (with Muhammad
H. Zaman, William Padula, & Patr icia M. Davidson)
Jour nal of Clinical Nur sing, Vol. 30, No. 1–2, Jan. 2021, pp. e1–e3.

10. “The Impact of the COVID-19 Pandemic on Colorectal Cancer Ser vice Provision” (with CRC COVID
Research Collaborative)
Br itish Jour nal of Sur ger y, Vol. 107, No. 11, Oct. 2020, pp. e521–e522.

11. “CRC COVID: Colorectal Cancer Ser vices Dur ing COVID-19 Pandemic. S tudy Protocol for Ser vice
Evaluation” (with Alona Cour tney, Ann-Mar ie Howell, Najib Daulatzai, Nicos Savva, Oliver War ren, Sarah
Mills, Shahnawaz R asheed, Goel Milind, Nicholas Tekkis, Matthew Gardiner, Bashar Safar, Jonathan E Efron,
Ara Dar zi, Par is Tekkis, & Chr is tos Kontovounisiosa)
Int er national Jour nal of Sur ger y Prot ocols, Vol. 23, Aug. 2020, pp. 15–19.

12. “Colorectal Cancer Ser vices dur ing the COVID-19 Pandemic” (with CRC COVID Research Collaborative)
Br itish Jour nal of Sur ger y, Vol. 107, No. 8, July 2020, pp. e255–e256.

13. “Impact of COVID-19: The Case for AI-Inspired Digital Transfor mation” (with Thor s ten Wues t, Andrew
Kusiak, & Sr idhar Tayur)
OR/MS Today, Vol. 47, No. 3, June 2020, pp. 34–39.

14. “Incentives in U.S. Healthcare Operations”
Decision Sciences, Vol. 46, No. 2, Apr. 2015, pp. 455–463.

Ar ticles
1. “Toward a Science of Scaling Medical Ar tificial Intelligence” (with Michael D. Abràmof f)

Medical Economics, June 7, 2024.

2. “His tor y Says Tar if fs R arely Work, but Biden’s 100% Tar if fs on Chinese EVs Could Defy the Trend”
The Conv er sation, May 17, 2024.

3. “Do No Har m — The Imperative for Pur poseful AI Regulation in Health Care” (with Tej D. Azad)
Medical Economics, March 21, 2024.

4. “Sur viving and Thr iving in the Age of AI: How Healthcare Leader s Can Lear n What They Need to Know”
(with R anil Herath)
MedCity Ne ws, Nov. 20, 2023.

5. “LEGO’s ESG Dilemma: Why an Abandoned Plan to Use Recycled Plas tic Bottles Is a Wake-Up Call for
Supply Chain Sus tainability” (with Chr is topher S. Tang & Hau L. Lee)
The Conv er sation, Oct. 5, 2023.

https://doi.org/10.1213/ANE.0000000000006066
https://doi.org/10.1213/ANE.0000000000006066
https://www.liebertpub.com/doi/pdfplus/10.1089/pop.2020.0377
https://en.wikipedia.org/wiki/Dan_Liljenquist
https://carey.jhu.edu/faculty/faculty-directory/ge-bai-phd
https://onlinelibrary.wiley.com/doi/10.1111/jocn.15400
https://www.bu.edu/zaman/profile/muhammad-zaman/
https://www.bu.edu/zaman/profile/muhammad-zaman/
https://healthpolicy.usc.edu/author/william-padula-phd/
https://nursing.jhu.edu/faculty_research/faculty/faculty-directory/patricia-davidson
https://pubmed.ncbi.nlm.nih.gov/32856751/
http://crccovid.org/about-us/
http://crccovid.org/about-us/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7417919/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7417919/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7417919/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7417919/
https://bjssjournals.onlinelibrary.wiley.com/doi/abs/10.1002/bjs.11706
http://crccovid.org/about-us/
https://pubsonline.informs.org/do/10.1287/orms.2020.03.16/full/
https://pubsonline.informs.org/do/10.1287/orms.2020.03.16/full/
http://onlinelibrary.wiley.com/doi/10.1111/deci.12136/abstract
https://www.medicaleconomics.com/view/toward-a-science-of-scaling-medical-artificial-intelligence
https://theconversation.com/history-says-tariffs-rarely-work-but-bidens-100-tariffs-on-chinese-evs-could-defy-the-trend-230087
https://www.medicaleconomics.com/view/do-no-harm-the-imperative-for-purposeful-ai-regulation-in-health-care?sf187234046=1
https://medcitynews.com/2023/11/surviving-and-thriving-in-the-age-of-ai-how-healthcare-leaders-can-learn-what-they-need-to-know/
https://medcitynews.com/2023/11/surviving-and-thriving-in-the-age-of-ai-how-healthcare-leaders-can-learn-what-they-need-to-know/
https://theconversation.com/legos-esg-dilemma-why-an-abandoned-plan-to-use-recycled-plastic-bottles-is-a-wake-up-call-for-supply-chain-sustainability-214573
https://theconversation.com/legos-esg-dilemma-why-an-abandoned-plan-to-use-recycled-plastic-bottles-is-a-wake-up-call-for-supply-chain-sustainability-214573
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6. “Pr ior itizing Women Supply Chain Worker s in ESG Ef for ts” (with Lauren Mur phy)
Bloomber g Law, Nov. 17, 2022.

7. “Ever ybody Talk s About Made in Amer ica. But It Isn’t That Simple” (with Chr is topher S. Tang)
Wall Stree t Jour nal, Oct. 23, 2022.

8. “Making EVs Without China’s Supply Chain Is Hard, but Not Impossible – 3 Supply Chain Exper ts Outline
a S trategy” (with Ho-Yin Mak & Chr is topher S. Tang)
The Conv er sation, Aug. 31, 2022.

Republished in Mark e tWatch on Aug. 31, 2021

9. “An Agile Model of Public Communication”
OR/MS Today, May 6, 2022.

10. “Russia’s War with Ukraine Could Per manently Reshape the Global Supply Chain”
Fast Company, Mar. 15, 2022.

11. “ESG Inves ting Has a Blind Spot That Puts the $35 Tr illion Indus tr y’s Sus tainability Promises in Doubt:
Supply Chains” (with Chr is topher S. Tang)
The Conv er sation, Nov. 9, 2021.

Republished in Mark e tWatch on Nov. 10, 2021 (“Amazon Is Proof of a Major Weakness in ESG R atings”)

12. “A 100% COVID Vaccination R ate Is Possible – We Did It: The R aigarh Success S tor y Shows the Power of
Behavioral and Motivational S trategies” (with R avi Mittal, Surbhi Jain, Chr is topher G. Myer s, & Amit Jain)
MedPage Today, Oct. 22, 2021.

13. “ Why Johnson & Johnson Throwing Out 15 Million COVID-19 Vaccine Doses Shouldn’t Scare You”
The Conv er sation, Apr. 1, 2021.

14. “Opinion: The Backlash Agains t Johnson & Johnson’s COVID-19 Vaccine Is Real and Risky — Here’s Exactly
How To Make the Rollout a Success” (with Chr is topher S. Tang & Ho-Yin Mak)
Mark e tWatch, Mar. 10, 2021.

Read more than 700,000 times across The Conv er sation and Mark e tWatch, among other outle ts

15. “The US Gover nment’s $44 Million Vaccine Rollout Website Was a Predictable Mess — Here’s How To Fix
the Broken Process Behind It”
The Conv er sation, Feb. 3, 2021.

16. “The Simple Reason Wes t Virginia Leads the Nation in Vaccinating Nur sing Home Residents”
The Associated Press, Jan. 29, 2021.

17. “COVID-19 Diagnos tic Tes ting and Viral Load Repor ting” (with Shubhranshu Singh)
VoxEU, Dec. 23, 2020.

18. “How to Dis tr ibute the COVID-19 Vaccine: Lessons From Amazon and Walmar t” (with Chr is topher S. Tang)
Fast Company, Dec. 16, 2020.

https://www.icrw.org/wp-content/uploads/2022/11/Prioritizing-Women-Supply-Chain-Workers-in-ESG-Efforts-Bloomberg-Law.pdf
https://www.wsj.com/articles/manufacturing-returning-united-states-11666275864?st=avjxjn0xbq6up0a&reflink=desktopwebshare_permalink
https://theconversation.com/making-evs-without-chinas-supply-chain-is-hard-but-not-impossible-3-supply-chain-experts-outline-a-strategy-189453
https://theconversation.com/making-evs-without-chinas-supply-chain-is-hard-but-not-impossible-3-supply-chain-experts-outline-a-strategy-189453
https://www.marketwatch.com/story/making-evs-without-chinas-supply-chain-is-hard-but-not-impossible3-supply-chain-experts-outline-a-strategy-11661974878
https://pubsonline.informs.org/do/10.1287/orms.2022.02.23n/full
https://www.fastcompany.com/90731234/russias-war-with-ukraine-could-permanently-reshape-the-global-supply-chain
https://theconversation.com/esg-investing-has-a-blind-spot-that-puts-the-35-trillion-industrys-sustainability-promises-in-doubt-supply-chains-170199
https://theconversation.com/esg-investing-has-a-blind-spot-that-puts-the-35-trillion-industrys-sustainability-promises-in-doubt-supply-chains-170199
https://www.marketwatch.com/story/amazon-is-proof-of-a-major-weakness-in-esg-ratings-11636553274
https://www.medpagetoday.com/opinion/second-opinions/95203
https://www.medpagetoday.com/opinion/second-opinions/95203
https://theconversation.com/why-johnson-and-johnson-throwing-out-15-million-covid-19-vaccine-doses-shouldnt-scare-you-158300
https://www.marketwatch.com/story/the-backlash-against-johnson-johnsons-covid-19-vaccine-is-real-and-riskyheres-exactly-how-to-make-its-rollout-a-success-11615407137
https://www.marketwatch.com/story/the-backlash-against-johnson-johnsons-covid-19-vaccine-is-real-and-riskyheres-exactly-how-to-make-its-rollout-a-success-11615407137
https://theconversation.com/the-us-governments-44-million-vaccine-rollout-website-was-a-predictable-mess-heres-how-to-fix-the-broken-process-behind-it-154463
https://theconversation.com/the-us-governments-44-million-vaccine-rollout-website-was-a-predictable-mess-heres-how-to-fix-the-broken-process-behind-it-154463
https://apnews.com/article/business-public-health-coronavirus-pandemic-consumer-products-and-services-aging-and-disability-services-0b40c760a9b91102ae7eeab8e1a820ae
https://voxeu.org/article/covid-19-diagnostic-testing-and-viral-load-reporting
https://theconversation.com/what-vaccine-distribution-planners-can-learn-from-amazon-and-walmart-151893
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19. “How the Airline Indus tr y Recover s From COVID-19 Could De ter mine Who Ge ts Organ Transplants” (with
Guihua Wang & Ronghuo Zheng)
The Conv er sation, Sept. 28, 2020.

20. “How to Build a Coronavir us Vaccine Supply Chain” (with Chr is topher S. Tang)
Bloomber g Law, July 21, 2020.

21. “Influenza Vaccine Supply Chain Lessons for Coronavir us” (with Chr is topher S. Tang)
Bloomber g Law, July 21, 2020.

Op-Eds
1. “How Tar if fs Can Hur t Amer ican Supply Chains” (with Chr is topher S. Tang)

Baltimore Sun, Feb. 25, 2025.

2. “ What to Watch in the Coming AI Policy Shake-Up”
Desere t Ne ws, Jan. 18, 2025.

3. “Supply Chain Resilience in the Age of Climate Change”
Phar ma Manufactur ing, Sept. 26, 2024.

4. “To Make Ef fective AI Policy You Mus t Tr us t Those Who’ve Been There”
Federal Ne ws Ne twork, June 11, 2024.

5. “The Class of 2024 and the Ar t of Generative AI” (with Kofi Arhin)
Inno vation & Tech Today, May 1, 2024.

6. “Taking Geog raphical Luck Out of Emergency Care With AI: Generative AI With Vision Will Be Essential
to the Future of Emergency Medicine” (with Yuna Nakayasu)
EMS1, Apr. 29, 2024.

7. “Despite Fear s, Supply-Chain Cr isis from Key Br idge Collapse Can Be Aver ted”
Baltimore Banner, Mar. 28, 2024.

8. “Relying on the Unreliable: The Hidden Cos ts of Facial Recognition Technology”
Cyber Defense Magazine, Mar. 4, 2024.

9. “U.S. Needs to Shore Up Medical Device Manufacture or Risk Vulnerability in Times of Cr isis”
Baltimore Sun, Dec. 26, 2023.

10. “ Where Have All the Container Ships Gone” (with Chr is topher S. Tang)
Parcel Int er national, Vol. 30. No. 5, Nov. 2023, pp. 8–9.

11. “China Der isking Is Inevitable. To Minimize the Pain, Supply Chains Need a Revolution” (with Chr is topher
S. Tang)
Bar ron’ s, Sept. 6, 2023.

https://theconversation.com/how-the-airline-industry-recovers-from-covid-19-could-determine-who-gets-organ-transplants-146189
https://theconversation.com/how-the-airline-industry-recovers-from-covid-19-could-determine-who-gets-organ-transplants-146189
https://www.bloomberglaw.com/product/health/document/X5TJQ4LG000000
https://www.bloomberglaw.com/product/health/document/XT3U3Q4000000
https://www.baltimoresun.com/2025/02/24/how-tariffs-can-hurt-american-supply-chains-guest-commentary/?share=rr5t5syuusa2hhnu2mrl
https://www.deseret.com/opinion/2025/01/18/ai-artificial-intelligence-energy-policy/
https://www.pharmamanufacturing.com/quality-risk/supply-chain/article/55142513/supply-chain-resilience-in-the-age-of-climate-change
https://federalnewsnetwork.com/commentary/2024/06/to-make-effective-ai-policy-you-must-trust-those-whove-been-there/
https://innotechtoday.com/the-class-of-2024-and-the-art-of-generative-ai/
https://www.ems1.com/artificial-intelligence/taking-geographical-luck-out-of-emergency-care-with-ai
https://www.ems1.com/artificial-intelligence/taking-geographical-luck-out-of-emergency-care-with-ai
https://www.thebaltimorebanner.com/opinion/community-voices/key-bridge-transportation-shipping-port-baltimore-UZAAX2HA3BFWVJRNWMX43HBP54/
https://www.yumpu.com/en/document/read/68641273/the-cyber-defense-emagazine-march-edition-for-2024
https://www.baltimoresun.com/2023/12/26/medical-device-manufacture/?share=itaicomaciam2dftttei
https://www.marketwatch.com/articles/china-derisking-is-inevitable-supply-chains-investment-trade-95d21c75?mod=search_headline
https://www.marketwatch.com/articles/china-derisking-is-inevitable-supply-chains-investment-trade-95d21c75?mod=search_headline
https://www.marketwatch.com/articles/china-derisking-is-inevitable-supply-chains-investment-trade-95d21c75?mod=search_headline


Tinglong Dai 12

12. “Amer ica’s Shaky Phar maceutical Supply Chain Is a Prescr iption for Disas ter” (with Chr is topher S. Tang)
Bar ron’ s, June 28, 2023.

13. “Generative AI Is Not Enter tainment — It Is Already a Threat to Our Way of Life”
The Hill, June 10, 2023.

14. “Is It Legal for Generative AI to Use Copyr ighted Mater ial without Per mission?”
CQ Researcher, Apr. 21, 2023.

15. “China’s Sudden Shif t on Zero-Covid Puts Supply Chains at Risk Again” (with Chr is topher S. Tang)
Bar ron’ s, Dec. 14, 2022.

16. “ With Monkeypox, the U.S. Is Repeating Its Covid Supply-Chain Mis takes” (with Ho-Yin Mak & Chr is topher
S. Tang)
Bar ron’ s, Aug. 19, 2022. Republished in Mark e tWatch.

17. “In Fight Agains t Monkeypox, Gover nment Isn’t Lear ning From Pas t Exper ience” (with K ara Morgan)
Chicago Sun-Times, Aug. 6, 2022.

18. “The Food Safe ty Sys tem Is Failing” (with K ara Morgan)
Industr y Week, July 13, 2022.

19. “The Baby For mula Cr isis Shows the Urgent Need to Fix Supply Chain Resilience” (with Chr is topher S. Tang)
Bar ron’ s, June 2, 2022.

20. “It’s the End of the Global Supply Chain as We Know It” (with Chr is topher S. Tang)
Ne wsw eek, Apr. 19, 2022.

21. “The Infras tr ucture Bill Is Here. Can Amer ica S till Do Megaprojects?” (with Chr is topher S. Tang)
Bar ron’ s, Nov. 16, 2021.

22. “Lessons Lear ned From Hur r icane Recover y Can Improve Supply Chains” (with Sheldon H. Jacobson)
The Hill, Sept. 27, 2021.

23. “The Great Promise of a One-Dose Vaccine” (with Ho-Yin Mak & Chr is topher S. Tang)
Bar ron’ s, Feb. 26, 2021. Republished in Mark e tWatch.

24. “How To Fix the Mess of COVID-19 Vaccine Appointment Scheduling”
Fast Company, Feb. 23, 2021.

25. “Release Second Doses To Speed Vaccinations” (with Prashant Yadav)
US A Today, Jan. 13, 2021, p. 7A.

26. “Safe ty Fir s t for Online Marke ts, or Cus tomer s May Shop Elsewhere” (with Chr is topher S. Tang)
Bar ron’ s, Aug. 25, 2020. Republished in Mark e tWatch.

27. “Amazon Has a Tr us t Problem” (with Chr is topher S. Tang)
Bar ron’ s, Aug. 7, 2020. Republished in Mark e tWatch.

https://www.marketwatch.com/articles/shaky-pharmaceutical-supply-chain-drug-shortage-fda-2c269130?mod=search_headline
https://thehill.com/opinion/technology/4037499-generative-ai-is-not-entertainment-it-is-already-a-threat-to-our-way-of-life/
https://library.cqpress.com/cqresearcher/document.php?id=cqresrre2023042106
https://www.marketwatch.com/articles/china-easing-zero-covid-restrictions-supply-chain-risk-51670969828?mod=search_headline
https://www.barrons.com/articles/monkeypox-covid-supply-chain-vaccines-51660928179
https://www.barrons.com/articles/monkeypox-covid-supply-chain-vaccines-51660928179
https://www.marketwatch.com/articles/monkeypox-covid-supply-chain-vaccines-51660928179
https://chicago.suntimes.com/2022/8/6/23292710/monkeypox-government-biden-administration-vaccines-public-health-cdc-johns-hopkins-op-ed
https://www.industryweek.com/the-economy/regulations/article/21246435/the-food-safety-system-is-failing
https://www.marketwatch.com/articles/the-baby-formula-crisis-shows-the-urgent-need-to-fix-supply-chain-resilience-51654117530
https://www.newsweek.com/its-end-global-supply-chain-we-know-it-opinion-1698591
https://barrons.com/articles/WP-BAR-0000180556
https://thehill.com/opinion/finance/574108-lessons-learned-from-hurricane-recovery-can-improve-supply-chains
https://www.barrons.com/articles/the-great-promise-of-a-one-dose-vaccine-51614350442
https://www.marketwatch.com/articles/the-great-promise-of-a-one-dose-vaccine-51614350442
https://www.fastcompany.com/90607146/how-to-fix-the-mess-of-covid-19-vaccine-appointment-scheduling
https://www.usatoday.com/story/opinion/2021/01/12/speed-up-covid-19-vaccinations-release-second-doses-now-column/6636352002/
https://www.barrons.com/articles/safety-first-for-online-markets-or-customers-may-shop-elsewhere-51598370480
https://www.marketwatch.com/articles/safety-first-for-online-markets-or-customers-may-shop-elsewhere-51598370480
https://www.barrons.com/articles/amazon-has-a-trust-problem-51596825474
https://www.marketwatch.com/articles/amazon-has-a-trust-problem-51596825474
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28. “The PPE Supply Chain Is a Black Box—That Needs to Change” (with Ge Bai & Shivaram R ajgopal)
For tune, July 25, 2020.

29. “Too Fas t, Too Fur ious: Is U.S. Vaccine Development Headed in the Wrong Direction?” (with Chr is topher
S. Tang)
Bar ron’ s, July 16, 2020. Republished in Mark e tWatch.

30. “ Where Does Your PPE Come From? A Lack of Transparency Is Hur ting Amer icans.”
Fast Company, July 15, 2020.

31. “The U.S. Medical Supply Chain Isn’t Ready for a Second Wave” (with Chr is topher S. Tang)
Bar ron’ s, June 23, 2020. Featured ar ticle. Republished in Mark e tWatch.

32. “Needed: A PPE Indus tr ial Commons” (with Chr is topher S. Tang)
EE Times, May 27, 2020.

Book Chapt er s and Encyclopedia Entr ies
1. “Natural Hazards and Supply Chain” (with Chr is topher S. Tang)

Oxford Research Encyclopedia of Natural Hazard Science. D. Benouar (Ed), 2024, Oxford Univer sity Press.

2. “Toward Supply-Chain-Aware ESG Measures” (with Hau L. Lee & Chr is topher S. Tang)
Responsible and Sust ainable Operations: The Ne w Frontier. C. S. Tang (Ed), 2024, pp. 235–252, Spr inger.

3. “Agent Reasoning in AI-Powered Negotiation” (with K atia Sycara & Ronghuo Zheng)
Handbook of Group Decision and Negotiation, 2nd Edition. M. Kilgour & C. Eden (Eds), 2020, pp 1–25,
Spr inger.

4. “Health Organizational Design: Infor mation Exchange and Accountability” (with Soo-Hoon Lee & Phillip
H. Phan)
W ile y St atsRef: St atistics Reference Online, 2020, s tat08229, John Wiley & Sons.

5. “Game Theor y and Infor mation Economics”
Handbook of Healt hcare Analytics: Theore tical Minimum for Conducting 21st Centur y Research on Healt hcare
Operations, T. Dai & S. Tayur (Eds), 2018, pp. 337–354, John Wiley & Sons.

6. “The Evolutionar y Trends of POM Research in Manufactur ing” (with Sr idhar Tayur)
Routledge Companion t o Production and Operations Management, M. S tar r & S. Gupta (Eds), 2017, pp. 647–
662, Routledge.

7. “Toward a Unified Negotiation Framework: Leveraging S trengths in Behavioral and Computational
Communities” (with Nazli Turan, K atia Sycara, & Laur ie Weingar t)
Models for Int er-Cultural Collaboration and Negotiation, M. Gelfand & K. Sycara (Eds), 2013, pp. 53–66,
Spr inger.

8. “Agent Reasoning in Negotiation” (with K atia Sycara)
Handbook of Group Decision and Negotiation, M. Kilgour & C. Eden (Eds), 2010, pp. 437–451, Spr inger.

https://fortune.com/2020/07/25/ppe-supply-chain-national-security/
https://www.barrons.com/articles/too-fast-too-furious-is-u-s-vaccine-development-headed-in-the-wrong-direction-51594910064
https://www.barrons.com/articles/too-fast-too-furious-is-u-s-vaccine-development-headed-in-the-wrong-direction-51594910064
https://www.marketwatch.com/articles/too-fast-too-furious-is-u-s-vaccine-development-headed-in-the-wrong-direction-51594910064
https://www.fastcompany.com/90527227/where-does-your-ppe-come-from-a-lack-of-transparency-is-hurting-americans
https://www.barrons.com/articles/the-u-s-medical-supply-chain-isnt-ready-for-a-second-wave-51592953230
https://www.marketwatch.com/articles/the-u-s-medical-supply-chain-isnt-ready-for-a-second-wave-51592953230
https://www.eetimes.com/needed-a-ppe-industrial-commons/
https://doi.org/10.1093/acrefore/9780199389407.013.512
https://oxfordre.com/naturalhazardscience
https://link.springer.com/chapter/10.1007/978-3-031-60867-4_15
https://link.springer.com/book/10.1007/978-3-031-60867-4
https://link.springer.com/referenceworkentry/10.1007/978-3-030-12051-1_26-1
https://link.springer.com/referencework/10.1007/978-3-030-12051-1
https://onlinelibrary.wiley.com/doi/10.1002/9781118445112.stat08229
https://onlinelibrary.wiley.com/doi/10.1002/9781118445112.stat08229
https://onlinelibrary.wiley.com/doi/book/10.1002/9781118445112
https://onlinelibrary.wiley.com/doi/abs/10.1002/9781119300977.ch15
https://onlinelibrary.wiley.com/doi/book/10.1002/9781119300977
https://onlinelibrary.wiley.com/doi/book/10.1002/9781119300977
https://www.routledgehandbooks.com/doi/10.4324/9781315687803.ch35
https://www.routledge.com/The-Routledge-Companion-to-Production-and-Operations-Management/Starr-Gupta/p/book/9781138919594
https://www.routledge.com/The-Routledge-Companion-to-Production-and-Operations-Management/Starr-Gupta/p/book/9781138919594
https://link.springer.com/chapter/10.1007/978-94-007-5574-1_3
https://link.springer.com/chapter/10.1007/978-94-007-5574-1_3
https://link.springer.com/book/10.1007/978-94-007-5574-1
https://link.springer.com/book/10.1007/978-94-007-5574-1
https://link.springer.com/chapter/10.1007/978-90-481-9097-3_26
https://link.springer.com/book/10.1007/978-90-481-9097-3
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Refereed Conference Proceedings
1. “An Explorator y S tudy of Factor s Influencing Surger y Scheduled Length, Deviations from Scheduled Length,

and their Impact on Length of S tay” (with Phillip H. Phan, Soo-Hoon Lee, Nehama Moran, Vinosh
Mathuranayagam, & Jer r y S toneme tz)
Jour nal of t he Amer ican College of Sur geons, Vol. 227, No. 4, Oct. 2018, p. e160.

2. “Jumping the Line, Char itably: Analysis and Remedy of Donor-Pr ior ity Rule” (with Ronghuo Zheng & K atia
Sycara)
2017 MSOM Conference Healt hcare SIG, Chapel Hill.

3. “Clinical Ambiguity and Conflicts of Interes ts in Inter ventional Cardiology Decision-Making” (with Xiaofang
Wang & Chao-Wei Hwang)
2016 MSOM Conference Healt hcare SIG, Auckland, New Zealand.

4. “Multiagent Negotiation on Multiple Issues with Incomple te Infor mation” (with Ronghuo Zheng, Nilanjan
Chakrabor ty, & K atia Sycara)
Proceedings of t he 12t h Int er national Conference on Aut onomous Agents and Multiagent Syst ems (AAMAS), 2013,
pp. 1279–1280.

5. “Automated Bilateral Multiple-issue Negotiation with No Infor mation about Opponent” (with Ronghuo
Zheng, Nilanjan Chakrabor ty, K atia Sycara, & Michael Lewis)
Proceedings of t he 46t h Hawaii Int er national Conference on Syst em Sciences (HICSS), 2013, pp. 520–527.

Nominated for HICSS-46 Bes t Paper Award

6. “The Welfare Consequences of the Donor Pr ior ity Rule” (with Ronghuo Zheng & K atia Sycara)
Medical Decision Making, Vol. 33, No. 2, Feb. 2013, p. E39.

7. “A Mechanism Design Model to Enhance Per for mance in Human-Multirobot Teams” (with Ying Xu, K atia
Sycara, & Michael Lewis)
Proceedings of t he Annual Human Agent Robot Teamwork Work shop, Mar. 2012.

Cited by Ver nol Battis te e t al. of NASA as the fir s t to propose "the idea of autonomous agents repor ting problems to
a central author ity"

8. “A Mechanism Design Model in Multi-robot Ser vice Queues with S trategic Operator s and Asymme tr ic
Infor mation” (with Ying Xu, K atia Sycara, & Michael Lewis)
Proceedings of t he 51st IEEE Conference on Decision and Control (CDC), 2012, pp. 6113–6119.

9. “Modeling Power Dis tance and Individualism/Collectivism in Negotiation Team Dynamics” (with Victor
Sanchez-Anguix, Zhaleh Semnani-Azad, K atia Sycara, & Vicente Botti)
Proceedings of t he 45t h Hawaii Int er national Conference on Syst em Sciences (HICSS), 2012, pp. 628–637.

10. “A Game Theore tic Queueing Approach to Self-assessment in Decentralized Human-Robot Interaction
Sys tems” (with K atia Sycara & Michael Lewis)
Proceedings of 2011 IEEE Int er national Conference on Robotics and Aut omation (ICRA), 2011, pp. 58–63.

11. “Imaging Room and Beyond: The Underlying Economics behind Physicians’ Tes t-Order ing Behavior in
Outpatient Ser vices” (with Mus tafa Akan & Sr idhar Tayur)
2011 MSOM Conference Healt hcare SIG, 2011, Ann Arbor, MI.

https://www.journalacs.org/article/S1072-7515(18)31729-0/fulltext
https://www.journalacs.org/article/S1072-7515(18)31729-0/fulltext
https://www.journalacs.org/article/S1072-7515(18)31729-0/fulltext
http://msom2017.kenan-flagler.unc.edu/files/2017/05/SIG_programs.pdf
http://msom2017.kenan-flagler.unc.edu/files/2017/05/SIG_programs.pdf
http://msom2017.kenan-flagler.unc.edu/files/2017/05/SIG_programs.pdf
http://bit.ly/2LbM2cC
http://bit.ly/2LbM2cC
http://bit.ly/2LbM2cC
https://dl.acm.org/citation.cfm?id=2485182
https://dl.acm.org/citation.cfm?id=2485182
http://www.aamas-conference.org/AAMAS/aamas2013/
http://www.aamas-conference.org/AAMAS/aamas2013/
https://ieeexplore.ieee.org/document/6479897
https://ieeexplore.ieee.org/document/6479897
https://ieeexplore.ieee.org/xpl/conhome/6479598/proceeding
http://ahnjune.com/wp-content/uploads/2013/01/bestpapersnoms1219.pdf
https://journals.sagepub.com/doi/full/10.1177/0272989X13478045
https://journals.sagepub.com/toc/mdma/33/2
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.296.2263&rep=rep1&type=pdf
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.296.2263&rep=rep1&type=pdf
http://humanrobotinteraction.org/2012/workshops-tutorials/index.html
https://link.springer.com/chapter/10.1007/978-3-319-92046-7_40
https://link.springer.com/chapter/10.1007/978-3-319-92046-7_40
https://ieeexplore.ieee.org/document/6426391
https://ieeexplore.ieee.org/document/6426391
https://ieeexplore.ieee.org/xpl/conhome/6416474/proceeding
https://ieeexplore.ieee.org/document/6148604
https://ieeexplore.ieee.org/document/6148604
https://ieeexplore.ieee.org/xpl/conhome/6148328/proceeding
https://ieeexplore.ieee.org/document/5980353
https://ieeexplore.ieee.org/document/5980353
https://ieeexplore.ieee.org/xpl/conhome/5967842/proceeding
http://tinglongdai.com/wp-content/uploads/2011-MSOM-Healthcare-Operations-Management-Special-Interest-Group-_SIG_-Conference6.pdf
http://tinglongdai.com/wp-content/uploads/2011-MSOM-Healthcare-Operations-Management-Special-Interest-Group-_SIG_-Conference6.pdf
http://tinglongdai.com/wp-content/uploads/2011-MSOM-Healthcare-Operations-Management-Special-Interest-Group-_SIG_-Conference6.pdf
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12. “Ser vice Level Dif ferentiation in Multi-robots Control” (with Ying Xu, K atia Sycara, & Michael Lewis)
Proceedings of 2010 IEEE Int er national Conference on Int elligent Robots and Syst ems (IROS), 2010, pp. 2224–
2230.

Paper s under Review or Revision
1. “Algor ithmic Bias and Physician Liability” (with Shujie Luan & Shubhranshu Singh)

2. “Regulating Adaptive Medical Ar tificial Intelligence: Can Less Over sight Lead to Greater Compliance?” (with
Jiayi Lai, Liang (Leon) Xu, & Xin Fang)

3. “Provider Payment Models for Generative AI in Healthcare” (with Elodie Adida)

4. “Using AI as Gatekeeper or Second Opinion: Designing Patient Pathways for AI-Augmented Healthcare”
(with Simr ita Singh)

5. “The Spillover Ef fect of Suspending Non-essential Surger y: Evidence from Kidney Transplantation” (with
Guihua Wang & Minmin Zhang)

6. “Incentive Design and Pr icing under Limited Inventor y” (with Ruiting Zuo & Jussi Keppo)

7. “ Wheels on the Bus: Impact of Vaccine Rollouts on Demand for Public Transpor tation” (with Huaiyang
Zhong & Guihua Wang)

8. “ You Are What You Eat: A Preference-Aware Inver se Optimization Approach” (with Far zin Ahmadi & Kimia
Ghobadi)

9. “A Subscr iption Model for Prescr iption Dr ugs”(with Ali Fattahi & Maqbool Dada)

Teaching Mater ials
1. “Patient Exper ience Improvement at UPMC Eye Center” (with Sr idhar Tayur, Joshua Rheibolt, & Rober t

Noecker)
Operations Management Education Re vie w, Vol. 10, No. 1, Jan. 2016, pp. 5–36.

INFORMS Case Compe tition, Second Place, 2012

2. “Teaching Note for ‘Managing Inventor y’ (HBP No. 8016)”
Har vard Business School Operations Management Core Cur r iculum, July 2018, HBP No. 8017.

https://ieeexplore.ieee.org/document/5649366
https://ieeexplore.ieee.org/xpl/conhome/5639431/proceeding
https://ieeexplore.ieee.org/xpl/conhome/5639431/proceeding
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=5046254
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=5009572
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=5097711
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=5055325
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3719662
https://dx.doi.org/10.2139/ssrn.3989971
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3874150
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4298746
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3634063
https://sk.sagepub.com/cases/patient-experience-improvement-at-upmc-eye-center
https://sk.sagepub.com/cases/patient-experience-improvement-at-upmc-eye-center
https://www.neilsonjournals.com/OMER/
http://bit.ly/2RbzN3B
https://hbsp.harvard.edu/catalog/collection/cc-operations-management
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Research Grants
U.S. Depar tment of Defense Grant (2024–2026)

Co-PI, “Improving Resiliency in the U.S. Phar maceutical Supply Chain Through Make-Buy-Inves t S trategic
Actions,” $1,500,000

PI: Mar iana Socal (Johns Hopkins Bloomberg School of Public Health); Other Co-PIs: Gerard Ander son
(Johns Hopkins Bloomberg School of Public Health), Jeromie Ballreich (Johns Hopkins Bloomberg School
of Public Health), Maqbool Dada (Johns Hopkins Carey Business School), Jeremy Greene (Johns Hopkins
School of Medicine), and Joshua Shar fs tein (Johns Hopkins Bloomberg School of Public Health)

The Johns Hopkins Nexus Award (2024–2025)

Co-PI, “The Johns Hopkins Dr ug Supply Chain Data Dashboard: Improving Data Transparency and
Increasing Resilience in the U.S. Phar maceutical Supply Chain,” $300,000

PI: Mar iana Socal (Johns Hopkins Bloomberg School of Public Health); Other Co-PIs: Gerard Ander son
(Johns Hopkins Bloomberg School of Public Health), Jeromie Ballreich (Johns Hopkins Bloomberg School
of Public Health), Maqbool Dada (Johns Hopkins Carey Business School), Jeremy Greene (Johns Hopkins
School of Medicine), and Joshua Shar fs tein (Johns Hopkins Bloomberg School of Public Health)

The Johns Hopkins Discover y Award (2022–2024)

PI, “Pur poseful Design for AI-Augmented Healthcare: Har nessing Physician-in-the-Loop Sys tems to
Improve the Patient Jour ney,” $100,000

Co-PIs: Risa Wolf (Johns Hopkins School of Medicine) and Haiyang Yang (Johns Hopkins Carey Business
School)

The Hopkins Business of Health Initiative Seed Grant (2022)

PI, “Incor porating AI into Day-to-Day Clinical Workflow: Impact of AI on Healthcare Operations,
Physician Behavior, and Quality of Care,” $10,000

Co-PI: Risa Wolf (Johns Hopkins School of Medicine)

National Ins titutes of Health (NIH) R01 (2021–2024)

Consultant, “Autonomous AI to Mitigate Dispar ities for Diabe tic Re tinopathy Screening in Youth dur ing
and af ter COVID-19” (1R01EY033233-01)

PI: Risa Wolf (Johns Hopkins School of Medicine)

The Johns Hopkins Discover y Award (2021–2023)

Co-PI, “Emulating How Exper ts Think. . . Under Unknown Objectives and Cons traints: Augmenting
Machine Lear ning through Inver se Optimization to Automatically Generate Per sonalized Treatment Plans,”
$100,000

Co-PI: Kimia Ghobadi (Johns Hopkins Center for Sys tems Science and Engineer ing)

Co-Is: Ilya Shpitser (Johns Hopkins Depar tment of Computer Science), and Todd McNutt (Johns Hopkins
School of Medicine)

Johns Hopkins Applied Physics Laborator y (APL) Grant (2020)

Co-PI, “A Sur vey of Supply Chain Impacts on U.S. Healthcare Deliver y Resulting from the SARS-CoV2
Pandemic,” $25,000

Co-PI: Ge Bai (Johns Hopkins Carey Business School & Bloomberg School of Public Health)

https://publichealth.jhu.edu/faculty/3523/mariana-p-socal
https://publichealth.jhu.edu/faculty/11/gerard-anderson
https://publichealth.jhu.edu/faculty/11/gerard-anderson
https://publichealth.jhu.edu/faculty/3522/jeromie-m-ballreich
https://publichealth.jhu.edu/faculty/3522/jeromie-m-ballreich
https://carey.jhu.edu/faculty/faculty-directory/maqbool-dada-phd
https://hopkinshistoryofmedicine.org/people/jeremy-a-greene-md-phd/
https://hopkinshistoryofmedicine.org/people/jeremy-a-greene-md-phd/
https://publichealth.jhu.edu/faculty/1781/joshua-m-sharfstein
https://publichealth.jhu.edu/faculty/3523/mariana-p-socal
https://publichealth.jhu.edu/faculty/11/gerard-anderson
https://publichealth.jhu.edu/faculty/11/gerard-anderson
https://publichealth.jhu.edu/faculty/3522/jeromie-m-ballreich
https://publichealth.jhu.edu/faculty/3522/jeromie-m-ballreich
https://carey.jhu.edu/faculty/faculty-directory/maqbool-dada-phd
https://hopkinshistoryofmedicine.org/people/jeremy-a-greene-md-phd/
https://hopkinshistoryofmedicine.org/people/jeremy-a-greene-md-phd/
https://publichealth.jhu.edu/faculty/1781/joshua-m-sharfstein
https://www.hopkinsmedicine.org/profiles/details/risa-wolf
https://carey.jhu.edu/faculty/faculty-directory/haiyang-yang-phd
https://carey.jhu.edu/faculty/faculty-directory/haiyang-yang-phd
https://www.hopkinsmedicine.org/profiles/details/risa-wolf
https://www.hopkinsmedicine.org/profiles/details/risa-wolf
https://engineering.jhu.edu/case/faculty/kimia-ghobadi/
https://www.cs.jhu.edu/~ilyas/
https://www.hopkinsmedicine.org/profiles/results/directory/profile/9034020/todd-mcnutt
https://www.hopkinsmedicine.org/profiles/results/directory/profile/9034020/todd-mcnutt
https://www.jhsph.edu/faculty/directory/profile/3887/ge-bai
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The Hopkins Business of Health Initiative Seed Grant on “COVID-19 and the Business of Health” (2020–2021)

Co-PI, “Flattening the Cur ve of Elective Procedures: Implications and Management of Pos t-Pandemic
Demand Surge of Der matologic Surger y,” $20,000

PI: Kr is tin Bibee (Johns Hopkins School of Medicine); Co-Is: Ge Bai (Johns Hopkins Carey Business School
& Bloomberg School of Public Health) and Jef frey Scott (Johns Hopkins School of Medicine)

The Malone Center for Engineer ing in Healthcare Seed Grant Award (2020–2022)

Co-PI, “Per sonalized R adiation Therapy Treatment Planning,” $49,887

Co-PIs: Kimia Ghobadi (Johns Hopkins Whiting School of Engineer ing) and Todd McNutt (Johns Hopkins
School of Medicine)

Johns Hopkins Carey Business School Compe titive Grants

Supplemental Research Funding (2019–2021)
PI for a project on access to organ transplantation, $4,000

Black & Decker Compe titive Research Grant (2019–2020)
PI for “Incentivizing Diagnos tic Accuracy in the Age of Ar tificial Intelligence,” $2,500

Black & Decker Compe titive Research Grant (2018–2019)
PI for “Optimizing Simultaneous-Of fer ing Mechanism of Marginal Cadaver ic Organs,” $2,500

The Johns Hopkins Discover y Award (2015–2017)

PI, “Clinical Decision Ambiguity and Conflicts of Interes ts on Decision-Making in the Cardiac
Cathe ter ization Laborator y: A S tochas tic Decision Theore tical Approach,” $99,370

Co-PI: Chao-Wei Hwang, M.D. (Johns Hopkins School of Medicine)

Invited Seminar s

1. Virginia Tech, Pamplin College of Business, Apr. 2025

2. Univer sity of Wisconsin–Madison, Wisconsin School of Business, Apr. 2025

3. Syracuse Univer sity, Whitman School of Management, Apr. 2025

4. Univer sity of Memphis, FedEx Ins titute of Technology, Next Generation Supply Chain Technology Speaker
Ser ies, Feb. 2025

5. McGill Univer sity, Desautels Faculty of Management, Dec. 2024

6. Rice Univer sity, Jones Graduate School of Business, Nov. 2024

7. Univer sity of Califor nia, Ir vine, Paul Merage School of Business, Nov. 2024

8. Johns Hopkins Univer sity, School of Nur sing, Health Equity Seminar, Nov. 2024

9. Amer ican Univer sity, Kogod School of Business, Sept. 2024

10. Johns Hopkins Univer sity, Division of Infectious Diseases, Sept. 2024

https://www.hopkinsmedicine.org/profiles/results/directory/profile/10004933/kristin-bibee
https://www.jhsph.edu/faculty/directory/profile/3887/ge-bai
https://www.jhsph.edu/faculty/directory/profile/3887/ge-bai
https://www.hopkinsmedicine.org/profiles/results/directory/profile/10004926/jeffrey-scott
https://engineering.jhu.edu/civil/faculty/kimia-ghobadi/
https://www.hopkinsmedicine.org/profiles/results/directory/profile/9034020/todd-mcnutt
https://www.hopkinsmedicine.org/profiles/results/directory/profile/9034020/todd-mcnutt
https://www.hopkinsmedicine.org/profiles/results/directory/profile/5438428/chao-wei-hwang
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11. Univer sity of Liver pool, Management School, June 2024

12. Georgia Ins titute of Technology, Scheller College of Business, Apr. 2024

13. Univer sity of Miami, Miami Herber t Business School, Healthcare Analytics Work shop, Apr. 2024

14. Lehigh Univer sity, College of Business, Apr. 2024

15. Temple Univer sity, Fox School of Business, Mar. 2024

16. Univer sity at Buf falo, School of Management, Mar. 2024

17. Case Wes ter n Reser ve Univer sity, Weatherhead School of Management, Feb. 2024

18. S tanford Univer sity, Graduate School of Business, Nov. 2023

19. Univer sity of Souther n Califor nia, Gould School of Law, Nov. 2023

20. Queen’s Univer sity, Smith School of Business, Nov. 2023

21. Univer sity of Cincinnati, Lindner College of Business, Nov. 2023

22. Univer sity of Dubai, College of Business Adminis tration, Nov. 2023

23. Univer sity of Alber ta, Alber ta School of Business, Nov. 2023

24. Johns Hopkins Univer sity, School of Nur sing, Health Equity Seminar, Oct. 2023

25. Johns Hopkins Univer sity, School of Nur sing, Center for Immer sive Lear ning and Digital Innovations, May
2023

26. Ins titute for Mathematical and S tatis tical Innovation, May 2023

27. Univer sity of Souther n Califor nia, Mar shall School of Business, Apr. 2023

28. Johns Hopkins Univer sity, Bloomberg School of Public Health, Center for Health Ser vices Outcomes
Research, Apr. 2023

29. George Washington Univer sity, School of Business, Mar. 2023

30. Har vard Univer sity, Har vard Business School, Mar. 2023

31. Univer sity of Cambr idge, Judge Business School, Mar. 2023

32. As ton Univer sity, As ton Business School, Mar. 2023

33. Univer sity of Pennsylvania, The Whar ton School, Feb. 2023

34. Johns Hopkins Univer sity, School of Medicine, Depar tment of Plas tic & Recons tr uctive Surger y, Feb. 2023

35. Univer sity of Toronto, Rotman School of Management, Feb. 2023

36. Emor y Univer sity, Goizue ta Business School, Jan. 2023

37. The Ohio S tate Univer sity, Fisher College of Business, Dec. 2022

38. Univer sity of Califor nia, Los Angeles, UCL A Ander son School of Management, Oct. 2022

39. Univer sity of Califor nia, River side, School of Business, Oct. 2022

40. Univer sity of Illinois Urbana-Champaign, Gies College of Business, Sept. 2022
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41. Univer sity of Mar yland, Rober t H. Smith School of Business, Sept. 2022

42. Johns Hopkins Univer sity, Hopkins Business of Health Initiative, May 2022

43. Johns Hopkins Univer sity, Depar tment of Applied Mathematics and S tatis tics, Apr. 2022

44. Oregon S tate Univer sity, Supply Chain Council, Apr. 2022

45. Univer sity of Massachuse tts Amher s t, INFORMS Chapter, Apr. 2022

46. Univer sity of Nor th Carolina at Chapel Hill, Kenan-Flagler Business School, Apr. 2022

47. Univer sity of Nebraska–Lincoln, College of Business, Feb. 2022

48. Univer sity of Hong Kong, Asia Global Ins titute, Jan. 2022

49. Univer sity of K ansas, School of Business, Dec. 2021

50. Brandeis Univer sity, Inter national Business School, Nov. 2021

51. Johns Hopkins Univer sity, Bloomberg School of Public Health, Center for Health Ser vices Outcomes
Research, Nov. 2021

52. Temple Univer sity, Fox School of Business, Nov. 2021

53. Bilkent Univer sity, Depar tment of Indus tr ial Engineer ing, Oct. 2021

54. Univer sity of Washington, Fos ter School of Business, MSCM Leader Ser ies, Aug. 2021

55. Rutger s Univer sity, Rutger s Business School, Pos t-Pandemic Supply Chain and Healthcare Management
Conference, June 2021

56. Univer sity of Connecticut, School of Business, Apr. 2021

57. McGill Univer sity, Bensadoun School of Re tail Management, Thought Leader Ser ies, Apr. 2021

58. Duke Univer sity, Fuqua School of Business, Feb. 2021

59. Car negie Mellon Univer sity, Tepper School of Business / INFORMS Chapter, Feb. 2021

60. Ar izona S tate Univer sity, Center for Accelerating Operational Ef ficiency, Feb. 2021

61. S tanford Univer sity, Economics of Transplantation Work shop, Nov. 2020

62. City Univer sity of New York, Bar uch College, Oct. 2020

63. Indiana Univer sity, Kelley School of Business, Consor tium Fr iday Seminar Ser ies, July 2020

64. Washington Univer sity in S t. Louis, Olin Business School, Feb. 2020

65. Singapore Management Univer sity, Lee Kong Chian School of Business, Jan. 2020

66. INSEAD, Jan. 2020

67. National Univer sity of Singapore, NUS Business School, Jan. 2020

68. Univer sity of Roches ter, Simon Business School, Dec. 2019

69. Johns Hopkins Medicine, JHI Par tner s For um, Oct. 2019

70. Univer sity College London, UCL School of Management, Sept. 2019
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71. London Business School, Sept. 2019

72. Univer sity of Cambr idge, Judge Business School, Aug. 2019

73. Univer sity of Oxford, Saïd Business School, Aug. 2019

74. Sapienza Univer sity of Rome, Depar tment of Computer, Control, and Management Engineer ing Antonio
Ruber ti, June 2019

75. Univer sity of Nor th Carolina at Chapel Hill, Kenan-Flagler Business School Healthcare Work shop, May 2019

76. Univer sity of Wisconsin–Madison, Wisconsin School of Business, Feb. 2019

77. Cor nell Univer sity, SC Johnson College of Business, Oct. 2018

78. Bos ton College, Car roll School of Management, Sept. 2018

79. Univer sity of Texas at Dallas, Naveen Jindal School of Management, Sept. 2018

80. Univer sity of Virginia, Darden School of Business, Mar. 2018

81. Georgia Ins titute of Technology, H. Milton S tewar t School of Indus tr ial and Sys tems Engineer ing, Dec. 2017

82. Car negie Mellon Univer sity, Tepper School of Business, Nov. 2017

83. George town Univer sity, McDonough School of Business, Oct. 2017

84. Univer sity of Chicago, Booth School of Business, Sept. 2017

85. Cardif f Univer sity, School of Mathematics, Aug. 2017

86. Univer sity of Br itish Columbia, Sauder School of Business, Apr. 2017

87. Chinese Univer sity of Hong Kong, CUHK Business School, Jan. 2017

88. Hong Kong Univer sity of Science and Technology, Depar tment of Indus tr ial Engineer ing and Logis tics
Management, June 2016

89. City Univer sity of Hong Kong, Depar tment of Management Sciences, June 2016

90. College of William and Mar y, Depar tment of Mathematics, Apr. 2016

91. Univer sity of Chicago, Booth School of Business, Mar. 2016

92. Clark son Univer sity, School of Business, Oct. 2015

93. Univer sity of Waterloo, Depar tment of Management Sciences, June 2015

94. Univer sity of Souther n Califor nia, Depar tment of Indus tr ial and Sys tems Engineer ing, Apr. 2015

95. Johns Hopkins Univer sity, Carey Business School, Mar. 2013

96. Cor nell Univer sity, Johnson Graduate School of Management, Feb. 2013

97. S tevens Ins titute of Technology, Howe School of Technology Management, Feb. 2013

98. Univer sity of Hong Kong, School of Business, Feb. 2013

99. Univer sity of Minnesota, Carlson School of Management, Jan. 2013

100. Univer sity of Califor nia, Berkeley, Haas School of Business, Jan. 2013
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101. Yale Univer sity, Yale School of Management, Jan. 2013

102. Univer sity of Utah, David Eccles School of Business, Jan. 2013

Invited Br iefings, Panels, and Lectures
1. Johns Hopkins Br iefing on “ What Ever y Repor ter Should Know About AI: What the New Adminis tration

Means for AI Policy.” Invited speaker for a media training session on AI for jour nalis ts, hos ted by Johns
Hopkins Univer sity Communications. Featured speaker along with Prof. Gillian Hadfield (Johns Hopkins
School of Gover nment and Policy) and Prof. Suchi Sar ia (Johns Hopkins Whiting School of Engineer ing;
Bayesian Health). Jan. 23, 2025.

2. Canadian Operational Research Socie ty (CORS) Webinar. Invited talk on The Medical AI Re v olution: Research
Frontier s for OR/MS Scholar s, co-presented with Prof. Risa Wolf (Johns Hopkins School of Medicine). Hos ted
by the CORS Healthcare Operational Research (HCOR) special interes t g roup. Jan. 21, 2025.

3. INFORMS Panel on “Responsible Optimization, ML, and AI in Healthcare” at the INFORMS 2024 Annual
Mee ting, Seattle, WA. Invited panelis t alongside Prof. Vishal Ahuja (Souther n Me thodis t Univer sity), Prof.
Marg re t Bjar nadottir (Univer sity of Mar yland), and Prof. Fer nanda Bravo (UCL A Ander son School of
Management). Moderated by Prof. Gian-Gabr iel Garcia (Univer sity of Michigan) and Prof. Hyojung K ang
(Univer sity of Illinois at Urbana-Champaign). Oct. 21, 2024.

4. INFORMS Panel on “How Do We Explain to Our Neighbor s What We Do” at the INFORMS 2024 Annual
Mee ting, Seattle, WA. Invited panelis t alongside Prof. Laura Alber t (Univer sity of Wisconsin-Madison).
Moderated by Prof. Sheldon Jacobson (Univer sity of Illinois at Urbana-Champaign). October 21, 2024.

5. INFORMS Panel on “Impact of AI on New Product Development” at the INFORMS 2024 Annual Mee ting,
Seattle, WA. Invited panelis t alongside Prof. Nitin Joglekar (Bos ton Univer sity Ques trom School of Business),
Prof. Anjana Susarla (Michigan S tate Univer sity), Nitin Mayande (Tellagence), and Alf Wang (Amazon).
Moderated by Prof. K ar thik R amachandran (Georgia Tech) and Prof. Sreekumar Bhaskaran (Souther n
Me thodis t Univer sity). Oct. 20, 2024.

6. INFORMS Panel on “Broadening the Reach of OR for Healthcare: Publishing in Non-OR/IE Jour nals” at the
INFORMS 2024 Annual Mee ting, Seattle, WA. Invited panelis t alongside Prof. Br ian Denton (Univer sity of
Michigan), Prof. Oguzhan Alagoz (Univer sity of Wisconsin-Madison), and Prof. Margare t Brandeau (S tanford
Univer sity). Moderated by Prof. Holly Wiberg (Car negie Mellon Univer sity). Oct. 20, 2024.

7. 2024 INFORMS Annual Mee ting Doctoral S tudent Colloquium Panel on “Academic Job Search.” Invited
panelis t (along with Prof. Fer yal Erhun of Cambr idge and Prof. Anyan Qi of UT Dallas). Seattle, Oct. 19,
2024.

8. Johns Hopkins AI Ethics and Gover nance Symposium. Invited panelis t for Session 1: Health and Medicine,
moderated by Prof. Alexis Battle (Inter im Co-Director, Data Science and AI Ins titute, Johns Hopkins
Univer sity). Other panelis ts included Prof. Mar ia De-Ar teaga (Univer sity of Texas at Aus tin); Dr. Jess Morley
(Yale Univer sity); and Dr. Caroline Emmer De Albuquerque Green (Univer sity of Oxford). Hos ted by the
Johns Hopkins Bloomberg Center, Washington, DC. October 7, 2024.

9. Har vard Data Science and AI Symposium Panel: “Beyond Diabe tic Re tinopathy: What Eye Diseases Will AI
Be Commercialized for Next?” Moderator. Panelis ts include Michael D. Abramof f, MD, PhD (Founder and
Executive Chair man, Digital Diagnos tics); Awais Bajwa, MCA (Co-Founder, CEO, and CTO, Ophthalytics
Inc.); Pe tr i Huhtinen, PhD (Clinical Director, Optomed); and K aushal Solanki, PhD (CEO and Founder,
Eyenuk, Inc.). Hos ted by the Har vard Medical School Depar tment of Ophthalmology and Mass General
Br igham Eye and Ear, Schepens Eye Research Ins titute, Bos ton, MA. Sept. 27, 2024.

http://www.cors.ca/SIG/HCOR/?q=content/homepage
https://www.linkedin.com/posts/tinglong_had-a-blast-speaking-at-thejohns-hopkins-activity-7249400898831945728-UyC4?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/tinglong_had-a-blast-speaking-at-thejohns-hopkins-activity-7249400898831945728-UyC4?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/tinglong_had-a-blast-speaking-at-thejohns-hopkins-activity-7249400898831945728-UyC4?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/tinglong_had-a-blast-speaking-at-thejohns-hopkins-activity-7249400898831945728-UyC4?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/tinglong_had-a-blast-speaking-at-thejohns-hopkins-activity-7249400898831945728-UyC4?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/tinglong_heading-to-boston-tomorrow-and-excited-to-activity-7244716981780676609-TDRN?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/tinglong_heading-to-boston-tomorrow-and-excited-to-activity-7244716981780676609-TDRN?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/tinglong_heading-to-boston-tomorrow-and-excited-to-activity-7244716981780676609-TDRN?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/tinglong_heading-to-boston-tomorrow-and-excited-to-activity-7244716981780676609-TDRN?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/tinglong_heading-to-boston-tomorrow-and-excited-to-activity-7244716981780676609-TDRN?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/tinglong_heading-to-boston-tomorrow-and-excited-to-activity-7244716981780676609-TDRN?utm_source=share&utm_medium=member_desktop
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10. Bioprocess Online Live Panel on “A Realis tic Look at AI/ML Use in Biomanufactur ing.” Invited panelis t
(along with Dr. Deenadayalan Bakthavatsalam, CSO of rBIO; Prof. Tugce Mar tagan, Eindhoven Univer sity
of Technology), moderated by Tyler Menichiello, Editor at Bioprocess Online. Sept. 4, 2024.

11. Midwes t Healthcare Management Conference Panel on “Healthcare Challenges and Technology-Dr iven
Healthcare.” Invited panelis t (along with R ajul Gandhi, Wellvana; Nolan Miller, Gies College of Business,
Univer sity of Illinois; Diwakar Gupta, Univer sity of Texas at Aus tin; Bob Batt, Univer sity of Wisconsin-
Madison), moderated by Sr idhar Seshadr i, Univer sity of Illinois. Aug. 23, 2024.

12. UCL A Center for Global Management Panel on “Global Technology Innovations in Health Care and the Use
of AI: Revolutionizing Diagnos tics and Treatment and Enhancing Patient Care.” Invited panelis t (along with
Aditi Gupta, Executive Director Digital Technology and Innovation, Amgen), moderated by Yin Hui, Global
Marke ting Director, Amgen. May 8, 2024.

13. POMS Panel on “Generative AI in Healthcare Deliver y: The Mayo Clinic Exper ience” at POMS 2024 Annual
Conference, Minneapolis, Apr. 2024. Moderator (along with R achna Shah, panelis ts include Er ic Williamson
and Xiaoxi Yao of Mayo Clinic). Apr. 27, 2024.

14. POMS Panel on “Explor ing the Frontier : Generative AI Research in Business” at POMS 2024 Annual
Conference, Minneapolis, Apr. 2024. Invited panelis t (along with R avi Bapna of Univer sity of Minnesota,
Anjana Susarla of Michigan S tate Univer sity, and Jayashankar Swaminathan of Univer sity of Nor th Carolina
at Chapel Hill), moderated by Sunil Wattal of Temple Univer sity. Apr. 26, 2024.

15. POMS Panel on “Behavioral Operations Management in the Ar tificial Intelligence (AI) Era” at POMS
2024 Annual Conference, Minneapolis, Apr. 2024. Invited panelis t (along with Meng Li of Univer sity of
Hous ton, Anjana Susarla of Michigan S tate Univer sity, and Jordan Tong of Univer sity of Wisconsin-Madison),
moderated by Yinghao Zhang of Univer sity of Cincinnati. Apr. 25, 2024.

16. Johns Hopkins Univer sity Exper t Br iefing on Key Br idge Collapse — Media Q&A, Apr. 2024. Invited exper t
(along with James Bellingham, R achel Sang ree, Ben Schafer, and Susu Xu), Mar. 27, 2024.

17. HHBC Panel on “Digital Health: Big Data and BIg Changes in Digital Health” at 2024 Hopkins Healthcare
Business Conference, Baltimore, Mar. 7–8. Moderator (panelis ts include Julia Brown Head of Data &
AI, Blackrock Neurotech; Dana Le, MHA, CEO and Founder of Wander Health; Jaja Liao, Pr incipal of
25madison; and Scott Taylor, CEO and Co-Founder of Per x Health). Mar. 8, 2024.

18. AIMHC Panel on “AI and Medicine” at 2024 IEEE Inter national Conference on AI for Medicine, Health,
and Care, Laguna Hills, Califor nia, Feb. 5–7, 2024. Invited panelis t (along with Jason Moore of Cedar s-Sinai
Medical Center and Donnchadh O’Sullivan of Texas Children’s Hospital), moderated by Jacob Shreve of Mayo
Clinic. Feb. 6, 2024.

19. Car negie Mellon Univer sity, Tepper School of Business, 45965: Ser vice Management : Go-t o-Mark e t Strat egy
and Operations (taught by Prof. Sr idhar Tayur), gues t lecture on AI/ML in healthcare. Dec. 7, 2023.

20. NASEM Panel on “AI for Responding for Public Health Emergencies” at the National Academies of Sciences,
Engineer ing, and Medicine (NASEM) For um on Medical and Public Health Preparedness for Disas ter s and
Emergencies: Mee ting 45, Washington DC, Nov. 8–9 2023. Invited speaker and panelis t (along with Ar i
Chadda of IQT Labs and Thomas Wilkinson of Depar tment of Homeland Secur ity), moderated by W. Craig
Vander wagen, For um Co-Chair. Nov. 8, 2023.

21. INFORMS Panel on “ Transfor ming Healt hcare Using Ar tificial Int elligence ” at INFORMS 2023 Annual Mee ting,
Phoenix, Oct. 2023. Invited panelis t (along with Prof. Idr is Adjer id of Virginia Tech and Prof. Marg re t
Bjar nadottir of Univer sity of Mar yland), moderated by Prof. Mehme t Ayvaci of Univer sity of Texas at Dallas.
Oct. 16, 2023.

22. INFORMS Panel on “Technology and Future of Work” at INFORMS 2023 Annual Mee ting, Phoenix, Oct.
2023. Invited panelis t (along with Prof. Mar yam Alavi of Georgia Tech, Prof. Jan Chvos ta of SAS Ins titute,
and Prof. Mohan Gopalakr ishnan of Ar izona S tate Univer sity), moderated by Prof. Mor var id R ahmani of
Georgia Tech. Oct. 16, 2023.

https://event.on24.com/wcc/r/4657883/790B986C408F714D663D2DADD5CD7074?partnerref=limf
https://www.linkedin.com/posts/tinglong_also-tomorrow-march-8th-at-215pm-join-us-activity-7171596905318182912-LDky
https://www.linkedin.com/posts/tinglong_also-tomorrow-march-8th-at-215pm-join-us-activity-7171596905318182912-LDky
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23. INFORMS Panel on “OR/AI: Integ rating Operations Research with Ar tificial Intelligence” at INFORMS
2023 Annual Mee ting, Phoenix, Oct. 2023. Invited panelis t (along with Prof. Bis tra Dilkina of Univer sity of
Souther n Califor nia, Prof. R amayya Kr ishnan of Car negie Mellon Univer sity, Prof. Cole Smith of Syracuse
Univer sity, and Prof. Nan Zhang of Univer sity of Flor ida), moderated by Prof. Cathy Honghui Xia of Ohio
S tate Univer sity and Prof. Ahmed Abbasi of Univer sity of Notre Dame. Oct. 15, 2023.

24. INFORMS Early Career Teacher s Ne twork (ECTN) Work shop at INFORMS 2023 Annual Mee ting,
Phoenix, Oct. 2023. Invited speaker. Oct. 14, 2023.

25. INFORMS DMDA Panel on “Generative AI: Oppor tunities and Ef fects on DMDA Research” at 18th
INFORMS Work shop on Data Mining & Decision Analytics at INFORMS Annual Mee ting, Phoenix, Oct.
2023. Invited panelis t (along with Anjana Susarla of Michigan S tate Univer sity and Maytal Saar-Tsechansky
of Univer sity of Texas at Aus tin), moderated by Ying Lin of Univer sity of Hous ton. Oct. 14, 2023.

26. HBHI Conver sations on the Business of Health, “The Transfor mative Power of Generative AI in Healthcare
Deliver y” Moderator (with Risa Wolf of Johns Hopkins Medicine, panelis ts include Chr is Callison-Burch of
Univer sity of Pennsylvania and Cur tis Langlotz of S tanford Univer sity). Sept. 15, 2022.

27. Johns Hopkins Medicine’s Ar tificial Intelligence panel (for all the medical faculty, s taf f, and s tudents), Invited
panelis t (along with K adija Fer r yman of Johns Hopkins Ber man Ins titute of Bioe thics, Suchi Sar ia of Johns
Hopkins Whiting School of Engineer ing, and Elliot Fishman of Johns Hopkins Medicine), moderated by
Dean Theodore DeWeese, Sept. 12, 2023.

28. NASEM Panel on “Innovative Approaches & Sus tainable S trategies” at the National Academies of Sciences,
Engineer ing, and Medicine (NASEM) Work shop on Supply Chain Disr uptions: Impacts on Vulnerable
Communities, Sept. 2023. Moderator (panelis ts include Carla Chinavare of Wayne Me tropolitan Community
Action Agency, Dima M. Qato of Univer sity of Souther n Califor nia, and Chr is topher S. Tang of UCL A). Sept.
12, 2023.

29. The 83rd Annual Mee ting of the Academy of Management, Ar tificial Intelligence and Machine Lear ning
Roundtable, “Hot Me thods” Professional Development Work shop (PDW). Facilitator (with Soroush
Saghafian of Har vard Univer sity). Aug. 5, 2023.

30. INFORMS Healthcare Conference 2023, Keynote Panel, “Ar tificial Intelligence, Large Language Models,
and Healthcare Deliver y.” Moderator (panelis ts include Ritu Agar wal of Johns Hopkins Univer sity and Avi
Goldfarb of Univer sity of Toronto). July 27, 2023.

31. Invited to speak three times at the Johns Hopkins Br iefing, including the inaugural event:

June 2, 2023: “Prescr iption Dr ug Shor tages”

Feb. 14, 2023: “Advances in Ar tificial Intelligence: Defining a New Era”

Mar. 30, 2022 (the inaugural event): “ War in Ukraine: Per spectives on a Global Cr isis”

32. The 33rd Production and Operations Management Socie ty (POMS) Annual Conference, Special Panel on
“Academia-Indus tr y Collaborations in Research.” Panelis t (along with Anita Tucker Car son, S tephanie
Gravenor, and Natalia Summer ville, moderated by Jonathan Helm and Pengyi Shi). May 22, 2023

33. INFORMS Cong ressional Webinar, “Analyzing Amer ica’s Supply Chains.” Invited panelis t (along with
Chr is topher Tang and Anna Nagur ney). Apr. 10, 2023

34. NASEM Panel on “Marke ting, S tockpiling, and Dis tr ibution” at the National Academies of Sciences,
Engineer ing, and Medicine (NASEM) Work shop on Per sonal Protective Equipment and Per sonal Protective
Technology Product S tandardization for a Resilient Public Health Supply Chain, Mar. 2023. Moderator
(panelis ts include Barbara DeBaun of Cynosure Health, Sean Kice of Tennessee Depar tment of Health, Skip
Skivington of K aiser Per manente, Chr is topher Tang of UCL A, Anne Miller of Project N95, and Colleen
Miller of NPPTL). Sept. 12, 2023.

https://www.linkedin.com/posts/profgs_informs2023-ugcPost-7119443758210801664-jW3w/?utm_source=share&utm_medium=member_ios
https://www.linkedin.com/posts/profgs_informs2023-ugcPost-7119443758210801664-jW3w/?utm_source=share&utm_medium=member_ios
https://hbhi.jhu.edu/news/ai-healthcare-delivery-10-expert-takeaways-0
https://hbhi.jhu.edu/news/ai-healthcare-delivery-10-expert-takeaways-0
https://hub.jhu.edu/johns-hopkins-briefing/
https://hub.jhu.edu/2023/06/05/prescription-drug-shortage-briefing/
https://www.youtube.com/watch?v=mYOEUNbHoEE
https://hub.jhu.edu/2022/03/31/ongoing-crisis-in-ukraine-johns-hopkins-experts/
https://www.linkedin.com/feed/update/urn:li:activity:7065132620442980352?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/feed/update/urn:li:activity:7065132620442980352?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/feed/update/urn:li:activity:7065132620442980352?utm_source=share&utm_medium=member_desktop
https://www.youtube.com/watch?v=msyfIY-4qQ8
https://www.youtube.com/watch?v=msyfIY-4qQ8
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35. Johns Hopkins Data-Intensive Social Science Speaker Ser ies, “ChatGPT, AI, and the Future of Higher
Education.” Organizer and moderator (panelis ts include Chr is tian Ter wiesch from the Univer sity of
Pennsylvania, Jared K aplan from Anthropic and Johns Hopkins Univer sity, Jenna Fr ye, and Tom Lippincott,
both from Johns Hopkins Univer sity), Feb. 17, 2023

36. National Gover nment Ser vices Product Owner/Product Manager Monthly Mee ting. Invited speaker. Feb.
21, 2023

37. HBHI Conver sations on the Business of Health, “The Joys and Sor rows of Incor porating Ar tificial Intelligence
into Healthcare Deliver y” Moderator (with Andrew Ching, panelis ts include Avi Goldfarb of Univer sity of
Toronto and Natalia Levina of New York Univer sity). Nov. 18, 2022

38. 2022 CORS/INFORMS Inter national Conference, Plenar y Panel on “Role of Operations Research in
Pandemic Preparedness: Lessons Lear ned from COVID-19.” Moderator (panelis ts include John Birge of
Univer sity of Chicago, Margare t Brandeau of S tanford Univer sity, and Mahesh Nagarajan of Univer sity of
Br itish Columbia). June 6, 2022

39. The 3rd Online Doctoral Work shop on Supply Chain Analytics. Invited panelis t. June 1, 2022

40. The Committee for Economic Development, Tr us tee Br iefing Ser ies. Invited speaker. May 10, 2022

41. Johns Hopkins Univer sity Executive Seminar in Healthcare Sys tems Engineer ing (taught by Prof. Matthew
Montoya), gues t lecture on supply chain management and sys tems thinking. May 2022

42. Sydney Business School, Univer sity of Wollongong, “A Resilient Future—The Cr itical Role of Supply Chain
Management Panel Discussion.” Invited panelis t (along with Amr ik Sohal and Matthew Pepper; introduced
by Vice-Chancellor Patr icia Davidson; moderated by Dean Colin Picker). Apr. 29, 2022

43. The 32nd Production and Operations Management Socie ty (POMS) Annual Conference, Emerging Scholar s
Prog ram, Panel on Career Planning. Invited panelis t (along with R achna Shah, moderated by Craig Froehle).
Apr. 25, 2022

44. The 32nd Production and Operations Management Socie ty (POMS) Annual Conference, Special Panel on
“Operations Management in the ESG Era.” Panelis t (along with Hau Lee and Charles Corbe tt, moderated by
Chr is topher S. Tang). Apr. 22, 2022

45. Johns Hopkins Univer sity, Live Br iefing on “ War in Ukraine: Per spectives on a Global Cr isis.” Invited panelis t
(along with Sergey R adchenko, Leonard Rubens tein, Gigi Gronvall, and Thomas Rid), Mar. 30, 2022

46. New York Univer sity School of Law, Reconfigur ing Supply Chains Pos t COVID-19 and Legal Implications
Conference. Invited speaker (along with Professor Er ic Talley of Columbia Law School; Janna Sidley, for mer
General Counsel of the Por t Author ity of Los Angeles; Sarah R athke of Squire Patton Boggs, and Nick Ellis
of Foley & Lardner LLP),

47. Johns Hopkins Univer sity, Bloomberg School of Public Health, Managing Healt h Ser vices Or ganizations
(taught by Prof. Jill A. Mar s teller), gues t lecture on supply chain management and logis tics. Mar. 7, 2022

48. CEVA TALK S, What Can We Lear n from t he Trans-pacific Supply Chain Cr isis?, invited panelis t (along with
Bjor n Vang Jensen, VP Advisor y Ser vices - Global Supply Chain, Sea-Intelligence), Feb. 22, 2022

49. Pennsylvania S tate Univer sity, Smeal College of Business, Research Topics in Healt hcare (taught by Prof. Hui
Zhao), gues t lecture on organ transplantation, Jan. 19, 2022

50. INFORMS Cong ressional Webinar, “How Supply Chains are Impacting our Healthcare Deliver y.” Invited
panelis t (along with Sunderesh Heragu), Jan. 13, 2022

51. Bureaucrats India Webinar on “India’s 1 Billion Vax Success: PM’s Vision & S teely Resolve of Bureaucracy.”
Invited panelis t. Nov. 12, 2021

https://hub.jhu.edu/2023/02/20/chatgpt-in-higher-education-discussion/
https://hub.jhu.edu/2023/02/20/chatgpt-in-higher-education-discussion/
https://hub.jhu.edu/2023/02/20/chatgpt-in-higher-education-discussion/
https://hub.jhu.edu/2023/02/20/chatgpt-in-higher-education-discussion/
https://hbhi.jhu.edu/events/joys-and-sorrows-incorporating-artificial-intelligence-healthcare-delivery
https://hbhi.jhu.edu/events/joys-and-sorrows-incorporating-artificial-intelligence-healthcare-delivery
https://www.linkedin.com/feed/update/urn:li:activity:6939669291508150272/
https://www.linkedin.com/feed/update/urn:li:activity:6939669291508150272/
https://www.ced.org/people/trustees/briefings-public
https://www.uow.edu.au/events/2022/a-resilient-future---the-critical-role-of-supply-chain-management-panel-discussion.php
https://www.uow.edu.au/events/2022/a-resilient-future---the-critical-role-of-supply-chain-management-panel-discussion.php
https://www.uow.edu.au/events/2022/a-resilient-future---the-critical-role-of-supply-chain-management-panel-discussion.php
https://www.linkedin.com/posts/tinglong_esg-activity-6906689888188821504-agLY?utm_source=linkedin_share&utm_medium=member_desktop_web
https://www.linkedin.com/posts/tinglong_esg-activity-6906689888188821504-agLY?utm_source=linkedin_share&utm_medium=member_desktop_web
https://www.linkedin.com/posts/tinglong_esg-activity-6906689888188821504-agLY?utm_source=linkedin_share&utm_medium=member_desktop_web
https://hub.jhu.edu/conflict-in-ukraine/
https://hub.jhu.edu/conflict-in-ukraine/
https://www.linkedin.com/posts/tinglong_thank-you-tonew-york-university-school-of-activity-6907736185708687360-rz_M
https://www.linkedin.com/posts/tinglong_thank-you-tonew-york-university-school-of-activity-6907736185708687360-rz_M
https://www.linkedin.com/posts/tinglong_thank-you-tonew-york-university-school-of-activity-6907736185708687360-rz_M
https://www.linkedin.com/posts/tinglong_thank-you-tonew-york-university-school-of-activity-6907736185708687360-rz_M
https://www.youtube.com/watch?v=A9tBQl8kWg0
https://www.youtube.com/watch?v=A9tBQl8kWg0
https://www.bureaucratsindia.in/blogdetail/india-has-surprised-world-by-carrying-out-covid-19-vaccination-drive-so-marvellously-senior-bureaucrats-experts-at-bureaucrats-india-international-webinar
https://www.bureaucratsindia.in/blogdetail/india-has-surprised-world-by-carrying-out-covid-19-vaccination-drive-so-marvellously-senior-bureaucrats-experts-at-bureaucrats-india-international-webinar
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52. Pos t-Pandemic Supply Chain and Healthcare Management Conference, Academic Roundtable on Healthcare
Supply Chain, Invited panelis t, June 4, 2021

53. Johns Hopkins Global MBA Class of 2021 In-Per son Celebration, Keynote Speaker, May 25, 2021

54. Panel on “COVID-19 Vaccine Rollout Roundtable: Lessons from the Frontlines.” Invited panelis t, Mar. 25,
2021

55. HEC Montréal, Supply Chain Management : Fundament als and Trends (taught by Prof. Wenyi Xia), gues t
lecture on “Transfor ming COVID-19 Vaccines to Vaccination,” Mar. 22, 2021

56. Johns Hopkins Healthcare Business Association Spr ing Conference, Opening panel on “Diver sity, Equity,
Inclusion and Belonging in Healthcare,” Invited panelis t, Mar. 12, 2021

57. Phar maceutical Commerce Magazine’s webinar on “ Viable Options: Packaging and Par tner ing for Successful
S torage and Transpor t of Conventional Cold-Chain Vaccines for Covid-19.” Invited feature speaker., Feb. 25,
2021

58. McGill Univer sity, Desautels Faculty of Management, Healt hcare Analytics (taught by Prof. Daniel Ding),
gues t lecture on “COVID-19 Vaccination Challenge,” Feb. 10, 2021

59. Johns Hopkins Univer sity Research Adminis tration and Of fice of Vice Provos t for Research, All S taf f
Mee ting, “COVID-19 Vaccination.” Featured speaker. Jan. 26, 2021

60. Johns Hopkins Univer sity, Carey Business School, Business Leader ship and Human Values (taught by Prof.
Louise L. Schiavone), gues t lecture on the role of ar tificial intelligence in shaping the multiple s tages of the
dis tr ibution of the Covid19 vaccines. Dec. 8, 2020

61. Johns Hopkins Univer sity, Carey Business School, “The Lear ning Table” Work shop. Invited faculty speaker,
Oct. 2, 2020

62. Johns Hopkins Univer sity Panel on “The Economic Impacts of COVID-19 on the Healthcare Indus tr y.”
Panelis t, Sept. 16, 2020

63. The Millennium Alliance Healthcare Provider s & Payer s Transfor mation Assembly, Thought Leader on
“From PPE to COVID-19 Vaccines: Building More Resilient U.S. Medical Supply Chains,” Aug. 4, 2020

64. The Atlantic Roundtable on “How Are Large Companies Recalibrating Their Focus on Sus tainability Amid
COVID-19?.” Panelis t, July 22, 2020

65. 2018 Manufactur ing and Ser vice Operations Management (MSOM) Conference Ser vice Special Interes t Group
Work shop. Discussant, July 1, 2018

66. Johns Hopkins Univer sity, Business in Gover nment (BIG) 2.0 Mee ting. Invited speaker, Feb. 23, 2017

67. Hong Kong Univer sity of Science and Technology, Depar tment of Indus tr ial Engineer ing and Logis tics
Management. Invited speaker, Jan. 5, 2017

68. 2016 Annual Mee ting of the Decision Sciences Ins titute, panel on “Business Analytics Research.” Invited
panelis t. Aus tin, Nov. 19, 2016

69. Univer sity of Pennsylvania, The Whar ton School Doctoral Seminar. Invited gues t. Mar. 23, 2016

70. Johns Hopkins Carey Business School, “Lunch & Lear n with Faculty.” Invited faculty speaker, Jan. 29, 2016

71. 5th Annual Work shop on Health IT & Economics, “RFID-enabled Process Visualization and Analysis in
Ambulator y Care” by Yi-Chin Lin and Rema Padman. Discussant. Oct. 10, 2014

72. 12th Annual Trans-Atlantic Doctoral Conference, “A Model of Mental Accounting and Reference Pr ice
Adaptation” by Manel Baucells and Woonam Hwang. Discussant. London Business School, May 10, 2012

https://www.business.rutgers.edu/sites/default/files/documents/supply-chain-healthcare-management-conference-schedule.pdf
https://www.business.rutgers.edu/sites/default/files/documents/supply-chain-healthcare-management-conference-schedule.pdf
https://www.linkedin.com/pulse/where-cicadas-sing-tinglong-dai
https://www.formstack.com/resources/webinar-covid-19-vaccine-rollout-roundtable
https://www.formstack.com/resources/webinar-covid-19-vaccine-rollout-roundtable
https://www.linkedin.com/feed/update/urn:li:activity:6776124751564947456/
https://www.linkedin.com/feed/update/urn:li:activity:6776124751564947456/
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&partnerref=MJHWEB&eventid=2962683&sessionid=1&key=7F167618F9C6712598667E3BF8241BDA&regTag=&V2=false&sourcepage=register
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&partnerref=MJHWEB&eventid=2962683&sessionid=1&key=7F167618F9C6712598667E3BF8241BDA&regTag=&V2=false&sourcepage=register
https://events.jhu.edu/form/econimpacts
https://events.jhu.edu/form/econimpacts
https://millallhealthcare.pathable.co/registrations
https://millallhealthcare.pathable.co/registrations
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Consulting Exper ience
1. Project S tanley: Humanitar ian Supply Chain Optimization, 2020–present

2. Johns Hopkins Hospital, Sidney Kimmel Comprehensive Cancer Center, 2017

3. Citibank Healthcare Research, 2015

4. Freder ick Memor ial Hospital, Cardiology Depar tment, 2014

5. Univer sity of Pittsburgh Medical Center (UPMC) Eye Center, 2008–2009

6. Ver iSign Inc., 2005–2006

Media Coverage

Ne wspaper s
Baltimore Business Jour nal

Mar. 26, 2024: “Key Br idge Collapse Cr ipples Por t of Baltimore, Hits Local Businesses”

Baltimore Sun
Feb. 25, 2025: “How Tar if fs Can Hur t Amer ican Supply Chains”

Oct. 1, 2024: “IL A Dockworker s S tr ike in Baltimore and Eas t Coas t, Rejecting Contract Of fer”

June 10, 2024: “ With Widened Channel, Por t Seek s To Recover Traf fic Los t Af ter Key Br idge Collapse”

Apr. 13, 2024: “Baltimore’s Por t Expected to Rebound from Key Br idge Disas ter Once Channel Reopens”

Mar. 24, 2024 (p. 4): “Por t of Baltimore Businesses Pivot af ter Key Br idge Collapse: ‘We’re Already Making Alter native
Plans’ ”
Dec. 26, 2023 (p. 13): “U.S. Needs To Shore Up Medical Device Manufacture or Risk Vulnerability in Times of Cr isis”
Jan. 29, 2023 (p. 1): “High Hopes for AI: Baltimore Researcher s Say AI Could Help Reduce Dispar ities, Improve Access
in Health Care”

May 14, 2022 (p. 1): “ ‘We Can’t Jus t Switch’: Mar yland Parents Scrambling As National Baby For mula Shor tage Leaves
Shelves Bare”

Mar. 17, 2022 (p. 1): “Medical Supply Company Plans $350 Million Plant at Tradepoint Atlantic in Baltimore County,
Employing 2,000”

Nov. 22, 2021 (p. 1): “Holiday Shopping Rush Ge ts Head S tar t: Supply Chain Problems Push Re tailer s, Consumer s To
Ge t Season Under way Even Earlier”

Nov. 10, 2021 (p. 1): “Biden To Spotlight a S till Recover ing Por t of Baltimore As Example of Infras tr ucture Prog ress”

Oct. 10, 2021 (p. 1): “Need a COVID-19 Tes t in Mar yland? Fir s t You Need To Find One”

June 15, 2021 (p. 1): “FDA De tails Contamination Event at Baltimore Facility That Makes COVID Vaccines”

June 3, 2021 (p. 1): “Tur ning a Cor ner on Cr isis, Univer sity of Mar yland Medical Sys tem Donates Millions Wor th of
Protective Gear”

Apr. 9, 2021 (p. 1): “Johnson & Johnson COVID Vaccine Allotment Will Be ‘Relatively Low’ Until Baltimore Plant
That Ruined Doses Ge ts FDA Approval”

Apr. 5, 2021 (p. 3): “Af ter Baltimore Plant’s Mix-Up Ruined Millions of COVID Vaccine Doses, U.S. Puts Johnson &
Johnson in Charge of Facility”

Apr. 2, 2021 (p. 1): “Mis takes Happen, but the One Made by a Baltimore COVID Vaccine Maker May Hur t for a While”

Mar. 3, 2021 (p. 1): “Lack of Eligibility Check s at Mar yland’s Mass COVID Vaccination Sites Is a ‘Double-Edged Sword,’
Exper ts Say”

https://www.bizjournals.com/baltimore/news/2024/03/26/key-bridge-affects-port-baltimore-local-economy.html
https://www.baltimoresun.com/2025/02/24/how-tariffs-can-hurt-american-supply-chains-guest-commentary/?share=rr5t5syuusa2hhnu2mrl
https://www.msn.com/en-us/news/other/ila-dockworkers-strike-in-baltimore-and-east-coast-rejecting-contract-offer/ar-AA1rwLP6?ocid=BingNewsSerp&apiversion=v2&noservercache=1&domshim=1&renderwebcomponents=1&wcseo=1&batchservertelemetry=1&noservertelemetry=1
https://www.baltimoresun.com/2024/06/10/port-baltimore-traffic-key-bridge-collapse/
https://www.baltimoresun.com/2024/04/13/baltimore-ports-partial-shutdown-has-economic-ripples-at-home-and-beyond/
https://www.baltimoresun.com/2024/03/27/bridge-collapse-port-business/
https://www.baltimoresun.com/2024/03/27/bridge-collapse-port-business/
https://www.baltimoresun.com/2023/12/26/medical-device-manufacture/
https://www.baltimoresun.com/health/bs-hs-health-care-artificial-intelligence-20230129-ly4vkljcwzhn3asm7znargwf4y-story.html
https://www.baltimoresun.com/health/bs-hs-health-care-artificial-intelligence-20230129-ly4vkljcwzhn3asm7znargwf4y-story.html
https://www.baltimoresun.com/maryland/baltimore-county/bs-md-formula-shortage-20220513-b7bveimafvdatdjrwwhy54dgzq-story.html
https://www.baltimoresun.com/maryland/baltimore-county/bs-md-formula-shortage-20220513-b7bveimafvdatdjrwwhy54dgzq-story.html
https://www.baltimoresun.com/business/bs-bz-tradepoint-glove-maker-20220316-n4srar4aargofaqgjkpkvkb4xq-story.html
https://www.baltimoresun.com/business/bs-bz-tradepoint-glove-maker-20220316-n4srar4aargofaqgjkpkvkb4xq-story.html
https://www.baltimoresun.com/business/bs-bz-holiday-shopping-starts-early-20211121-y73umcfv4rdg3cblnr2a3gjtji-story.html
https://www.baltimoresun.com/business/bs-bz-holiday-shopping-starts-early-20211121-y73umcfv4rdg3cblnr2a3gjtji-story.html
https://www.baltimoresun.com/maryland/baltimore-city/bs-md-ci-port-of-baltimore-volume-biden-visit-20211109-nktr6jksnzbvppf4oj7fenbgdy-story.html
https://www.baltimoresun.com/coronavirus/bs-hs-covid-testing-difficulties-20211005-a4fxubygzfbkho7idn6kpm65z4-story.html
https://www.baltimoresun.com/coronavirus/bs-md-fda-memo-contamination-event-covid-vaccines-20210614-w6bv7nuti5ec5bqiafidzgka3a-story.html
https://www.baltimoresun.com/coronavirus/bs-hs-umms-donates-pandemic-supplies-20210602-urjsplxp6zd7hbevn6okqoqgnu-story.html
https://www.baltimoresun.com/coronavirus/bs-hs-umms-donates-pandemic-supplies-20210602-urjsplxp6zd7hbevn6okqoqgnu-story.html
https://www.baltimoresun.com/coronavirus/bs-md-johnson-and-johnson-vaccine-emergent-maryland-20210408-3b4s5nrcdbee7n5spkcnrhh4qa-story.html
https://www.baltimoresun.com/coronavirus/bs-md-johnson-and-johnson-vaccine-emergent-maryland-20210408-3b4s5nrcdbee7n5spkcnrhh4qa-story.html
https://www.baltimoresun.com/coronavirus/bs-ct-aud-nw-nyt-baltimore-plant-covid-vaccine-johnson-johnson-20210404-uwukprg7azfnjjcbzl2ha5lbom-story.html
https://www.baltimoresun.com/coronavirus/bs-ct-aud-nw-nyt-baltimore-plant-covid-vaccine-johnson-johnson-20210404-uwukprg7azfnjjcbzl2ha5lbom-story.html
https://www.baltimoresun.com/coronavirus/bs-hs-emergent-vaccine-mistake-20210402-h5tidcmqgvcmlmjj4edpofc72y-story.html
https://www.baltimoresun.com/coronavirus/bs-pr-md-covid-vaccine-eligibility-checks-maryland-20210302-r3ygtbzbkrd2dkrb5tqeggdun4-story.html
https://www.baltimoresun.com/coronavirus/bs-pr-md-covid-vaccine-eligibility-checks-maryland-20210302-r3ygtbzbkrd2dkrb5tqeggdun4-story.html
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Feb. 24, 2021 (p. 1): “Mar yland Will Create a Single Sign-Up, Waitlis t for Mass COVID Vaccine Sites. Some Say That’s
Not Enough”

Jan. 9, 2021 (p. 1): “ Why Is Mar yland’s COVID-19 Vaccination Rollout So Slow? Some Cite Lack of Central Planning”

Dec. 24, 2020 (p. 1): “Baltimore-Area Nur sing Home S taf f, Residents Inoculated Agains t COVID-19 As the Vaccination
Prog ram Continues”

Nov. 12, 2020 (p. 1): “Mar yland Hospitals Rush to Buy Ultra-Cold Freezer s to Provide COVID-19 Vaccines a War m
Welcome”

Aug. 21, 2020 (p. 1): “ Who Will Ge t the Fir s t Doses of a Coronavir us Vaccine? Johns Hopkins Exper ts Have Some
Ideas”

Mar. 23, 2020 (p. 1): “How Mar yland Hospitals are Dashing to Mee t the Call for 6,000 ‘New’ Beds for Coronavir us
Surge”

Mar. 17, 2020 (p. 4): “Mos t Baltimore-area Hospitals Halt Elective Surger ies to Ease S train on Resources Amid
Coronavir us Outbreak”

Feb. 27, 2019 (p. 1): “LifeBr idge Health to buy Bon Secour s Hospital in Baltimore”

July 9, 2018: “Mar yland Insurer s Say Tr ump Adminis tration to Cut Health Payments Des tabilizes Marke t”
Mar. 2, 2018 (p. 1): “Johns Hopkins Plans $469 Million Expansion and Moder nization of Its Bayview Medical Center”

Dec. 29, 2017 (p. 1): “New Mar yland Law Makes Contraceptives More Af fordable, Easier to Ge t”
Jan. 7, 2016 (p. 1): “Univer sity of Mar yland and S t. Agnes to Par tner”

Mar. 1, 2014 (p. 1): “Health Exchange Mulling Scenar ios for How to Move Beyond Troubled Site”

Bar ron’ s
Nov. 16, 2021: “The Infras tr ucture Bill Is Here. Can Amer ica S till Do Megaprojects?”

Feb. 26, 2021: “The Great Promise of a One-Dose Vaccine”

Aug. 25, 2020: “Safe ty Fir s t for Online Marke ts, or Cus tomer s May Shop Elsewhere”

Aug. 7, 2020: “Amazon Has a Tr us t Problem”

July 16, 2020: “Too Fas t, Too Fur ious: Is U.S. Vaccine Development Headed in the Wrong Direction?”

June 23, 2020: “The U.S. Medical Supply Chain Isn’t Ready for a Second Wave”

Bost on Globe
Oct. 25, 2020 (A1): “ Vaccine S torage Issues Could Leave 3B People Without Access”

Chicago Sun-Times
Aug. 5, 2022: “In Fight Agains t Monkeypox, Gover nment Isn’t Lear ning From Pas t Exper ience”

Chicago Tr ibune
Nov. 17, 2020: “ Why Exper ts Say Moder na COVID-19 Vaccine Holds Advantage Over Pfizer’s Candidate”

Nov. 15, 2020 (Sunday, A1): “Chicago Has a Lot of Cold S torage Space. But Will It Be Cold Enough to Suppor t a
COVID-19 Vaccine Rollout?”

Apr. 28, 2020 (B1): “As Amer ica S tays Home, Deliver ies Have S tr uggled to Keep Up. Here’s How the Dis tr ibution
Ne twork Could Change in Chicago and Beyond”

Dagblade t Infor mation (Denmark)
Jan. 12, 2021: “Dansk vaccineudr ulning er den beds te i EU, br iter ne har knække t smittekur ven, og Sver ige har nåe t e t
kr itisk punkt”

The Daily Mail
Mar. 27, 2024: “Baltimore’s Key Br idge Collapse Wreak s Havoc on Supply Chain As Por t Traf fic Screeches to a Halt at
a Cos t of $15M per Day”

The De troit Ne ws

https://www.baltimoresun.com/coronavirus/bs-hs-maryland-creates-limited-vaccine-wait-list-20210224-55b2jf7sgjbeviornv2vdvwfc4-story.html
https://www.baltimoresun.com/coronavirus/bs-hs-maryland-creates-limited-vaccine-wait-list-20210224-55b2jf7sgjbeviornv2vdvwfc4-story.html
https://www.baltimoresun.com/coronavirus/bs-hs-slow-covid-vaccine-rollout-20210108-655bo6elfzgxnirkxvfnth3lie-story.html
https://www.baltimoresun.com/coronavirus/bs-hs-nursing-home-vaccination-begins-20201224-oxqev2dyofbfvp5745m7wz3ajy-story.html
https://www.baltimoresun.com/coronavirus/bs-hs-nursing-home-vaccination-begins-20201224-oxqev2dyofbfvp5745m7wz3ajy-story.html
https://www.baltimoresun.com/coronavirus/bs-hs-maryland-hospitals-buy-freezers-for-vaccine-20201112-lhc76vlcszghrhn4airnqdbuky-story.html
https://www.baltimoresun.com/coronavirus/bs-hs-maryland-hospitals-buy-freezers-for-vaccine-20201112-lhc76vlcszghrhn4airnqdbuky-story.html
https://www.baltimoresun.com/coronavirus/bs-hs-hopkins-vaccine-distribution-framework-20200820-d3a4oe5cmvas3garbmd5y53c3i-story.html
https://www.baltimoresun.com/coronavirus/bs-hs-hopkins-vaccine-distribution-framework-20200820-d3a4oe5cmvas3garbmd5y53c3i-story.html
https://www.baltimoresun.com/coronavirus/bs-hs-hospital-beds-for-coronavirus-20200323-36o2e44dfjbu5nlmecb7sfqode-story.html
https://www.baltimoresun.com/coronavirus/bs-hs-hospital-beds-for-coronavirus-20200323-36o2e44dfjbu5nlmecb7sfqode-story.html
https://www.baltimoresun.com/coronavirus/bs-md-coronavirus-surgeries-20200315-3ojwc7ylgrczbaqqockh5qg3fa-story.html
https://www.baltimoresun.com/coronavirus/bs-md-coronavirus-surgeries-20200315-3ojwc7ylgrczbaqqockh5qg3fa-story.html
https://www.baltimoresun.com/health/bs-hs-lifebridge-buys-bon-secours-20190225-story.html
http://www.baltimoresun.com/business/bs-hs-risk-payment-cuts-20180709-story.html
https://en.wikipedia.org/wiki/Barron%27s_(newspaper)
https://barrons.com/articles/WP-BAR-0000180556
https://www.barrons.com/articles/the-great-promise-of-a-one-dose-vaccine-51614350442
https://www.barrons.com/articles/safety-first-for-online-markets-or-customers-may-shop-elsewhere-51598370480
https://www.barrons.com/articles/amazon-has-a-trust-problem-51596825474
https://www.barrons.com/articles/too-fast-too-furious-is-u-s-vaccine-development-headed-in-the-wrong-direction-51594910064
https://www.barrons.com/articles/the-u-s-medical-supply-chain-isnt-ready-for-a-second-wave-51592953230
https://www.boston.com/news/world-news/2020/10/25/vaccine-storage-issues-could-leave-3b-people-without-access
https://chicago.suntimes.com/2022/8/6/23292710/monkeypox-government-biden-administration-vaccines-public-health-cdc-johns-hopkins-op-ed
https://www.chicagotribune.com/business/ct-biz-covid-19-moderna-pfizer-vaccine-20201117-aoqa3ucfangklgu5megvycfdcm-story.html
https://www.chicagotribune.com/business/ct-biz-covid-19-vaccine-storage-logistics-20201113-om2edv4l6rhfbfhbsxkdcfbs4i-story.html
https://www.chicagotribune.com/business/ct-biz-covid-19-vaccine-storage-logistics-20201113-om2edv4l6rhfbfhbsxkdcfbs4i-story.html
https://www.chicagotribune.com/columns/ryan-ori/ct-biz-coronavirus-delivery-challenges-ryan-ori-20200427-jeoy2jyr4ndt3j4cmmdg5kcufy-story.html
https://www.chicagotribune.com/columns/ryan-ori/ct-biz-coronavirus-delivery-challenges-ryan-ori-20200427-jeoy2jyr4ndt3j4cmmdg5kcufy-story.html
https://en.wikipedia.org/wiki/Dagbladet_Information
https://www.information.dk/2021/01/dansk-vaccineudrulning-bedste-eu-briterne-knaekket-smittekurven-sverige-naaet-kritisk-punkt
https://www.information.dk/2021/01/dansk-vaccineudrulning-bedste-eu-briterne-knaekket-smittekurven-sverige-naaet-kritisk-punkt
https://www.dailymail.co.uk/news/article-13245225/Baltimore-Francis-Scott-Key-Bridge-collapse-port-shipping-supply-chain.html
https://www.dailymail.co.uk/news/article-13245225/Baltimore-Francis-Scott-Key-Bridge-collapse-port-shipping-supply-chain.html
https://en.wikipedia.org/wiki/The_Detroit_News
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Dec. 29, 2021 (1A): “Antibody Need at Hospitals Intensifies—Omicron Spread Spur s Need for Var iant Treatment”

Apr. 16, 2021 (9A): “Henr y Ford Hospitals Of fer ing Monoclonal Antibodies To Curb COVID-19 Admissions”

Mar. 6, 2021 (5A): “Duggan Welcomes J&J COVID Shots Af ter Pr ior Comments Come Under Fire”

Jan. 28, 2021 (1A): “ Why It’s Be tter but S till Hard for Michigan Residents To Ge t COVID-19 Vaccine”

Jan. 8, 2021 (5A): “Feds R ank Michigan Low in COVID-19 Vaccination R ates”

Jan. 1, 2021 (1A): “Happy New Year! How Will We Know When To Ge t Vaccine?”

Nov. 17, 2020 (4A): “Exper ts: Moder na Vaccine Holds Advantage Over Pfizer’s”

Nov. 10, 2020 (1A): “ Why Exper ts Are Temper ing Enthusiasm About Pfizer’s Vaccine Results”

Financial Times
Jan. 19, 2022: “Academic Research Award: Smar t Ideas With Real-World Impact”

Frankfur t er Rundschau (Ger many)
Mar. 27, 2024: “ What Consequences the Baltimore Disas ter Has for the Global Economy”

The Guardian
July 24, 2024: “ ‘High Quality, Low Pr ice and Dizzying Var ie ty’: How the Chinese Switched to Electr ic Car s”
Apr. 12, 2024 (p. 7): “Bird Flu De tected among Chickens in Texas and Michigan”

Globe and Mail (Canada)
Feb. 26, 2021 (A1): “Online Booking Tools for COVID-19 Vaccine ‘At Dif ferent Levels of Readiness’ ”

Handelsblatt (Ger many)
Mar. 27, 2024: “Collapsed Br idge Block s Baltimore Harbor”

The Hill
Sept. 27, 2021: “Lessons Lear ned From Hur r icane Recover y Can Improve Supply Chains”

Houst on Chronicle
Jan. 3, 2021 (A27): “ What Vaccine Dis tr ibution Planner s Can Lear n From Amazon and Walmar t”
Oct. 20, 2021 (A8): “Gaps in Cold S torage for Vaccines Slam Poor”

Indianapolis St ar
May 23, 2024: “ ‘I’ve Been Here Too Long’: Patients Feel R ansomware Attack Ef fects at Ascension”

Int er national Business Times
Mar. 27, 2024: “Baltimore’s Francis Scott Key Br idge Collapse: Economic Impact and Recover y Ef for ts”

Inv est or ’ s Business Daily
Nov. 18, 2021: “Supply Chain Issues: S tock Winner s And Loser s, And What You’ll Pay This Holiday Season”

Ir ish Times
Mar. 29, 2024: “Baltimore Br idge Became World Famous From the Moment It Ceased To Exis t”

The Johns Hopkins Ne ws-Le tt er
Nov. 4, 2021: “Expect Shor tages This Holiday Shopping Season, According to Professor Dai”

Volume 120, Issue 4 (Sept. 17, 2015): “Univer sity Creates Young Faculty Awards”

Latin Amer ica Advisor
Mar. 25, 2020: “ Will Latin Amer ica See More Supply Chain Disr uption?”

Les Echos (France)
Dec. 19, 2020: “Covid-19 : le vaccin Moder na, un fr uit de l’opération amér icaine « War p Speed »

Mar yland Daily Record

https://www.detroitnews.com/story/news/local/detroit-city/2021/12/28/omicron-spreads-michigan-hospitals-await-more-doses-life-saving-treatment/9037152002/?gnt-cfr=1
https://www.detroitnews.com/story/news/local/detroit-city/2021/04/15/henry-ford-hospitals-offering-antibodies-curb-covid-19-admissions/7240582002/
https://www.detroitnews.com/story/news/local/detroit-city/2021/03/05/duggan-johnson-johnson-vaccine-comments-detroit-public-health/4596054001/
https://www.detroitnews.com/story/news/local/michigan/2021/01/27/why-it-still-hard-michigan-residents-get-covid-19-vaccine/4252005001/
https://www.detroitnews.com/story/news/local/michigan/2021/01/07/feds-rank-michigan-low-covid-19-vaccination-rates/6571466002/
https://www.detroitnews.com/story/news/local/michigan/2020/12/31/how-michigan-residents-find-out-when-get-covid-19-shots/4074235001/
https://pressreader.com/article/281582358168361
https://pressreader.com/article/281513638678602
https://on.ft.com/3GKL7e5
https://s2.bl-1.com/h/dvRwkCg4?url=https://www.fr.de/wirtschaft/bruecke-baltimore-einsturz-welche-folgen-weltwirtschaft-lieferketten-92916461.html
https://www.theguardian.com/environment/article/2024/jul/24/high-quality-low-price-and-dizzying-variety-how-the-chinese-switched-to-electric-cars
https://www.theguardian.com/us-news/2024/apr/12/bird-flu-chickens-texas-michigan
https://en.wikipedia.org/wiki/The_Globe_and_Mail
https://www.theglobeandmail.com/canada/article-online-booking-tools-for-vaccine-at-different-levels-of-readiness/
https://s2.bl-1.com/h/dvRwkH36?url=https://www.handelsblatt.com/politik/international/mercedes-benz-eingestuerzte-bruecke-blockiert-hafen-von-baltimore/100028086.html
https://thehill.com/opinion/finance/574108-lessons-learned-from-hurricane-recovery-can-improve-supply-chains
https://en.wikipedia.org/wiki/Houston_Chronicle
https://drive.google.com/file/d/1dZrxLb6hxCmgMjttri91YMxnhfon3gfY/view
https://drive.google.com/file/d/10VZkNNN4fIcOw3NdD-Tl-xzQKKukO_YQ/view
https://www.msn.com/en-us/health/other/i-ve-been-here-too-long-patients-feel-ransomware-attack-effects-at-ascension/ar-BB1mUyj3?ocid=BingNewsSearch
https://s2.bl-1.com/h/dvRwldfG?url=https://www.ibtimes.com/baltimores-francis-scott-key-bridge-collapse-economic-impact-recovery-efforts-3728292
https://en.wikipedia.org/wiki/Investor's_Business_Daily
https://www.investors.com/news/supply-chain-issues-shortages-holiday-demand/
https://en.wikipedia.org/wiki/The_Irish_Times
https://www.irishtimes.com/world/us/2024/03/29/baltimore-bridge-became-world-famous-from-the-moment-it-ceased-to-exist/
https://www.jhunewsletter.com/article/2021/11/expect-shortages-this-holiday-shopping-season-according-to-professor-dai
http://www.jhunewsletter.com/2015/09/17/university-creates-young-faculty-awards/
https://www.thedialogue.org/wp-content/uploads/2020/03/LAA200325.pdf
https://en.wikipedia.org/wiki/Les_Echos_(France)
https://www.lesechos.fr/monde/enjeux-internationaux/covid-19-le-vaccin-moderna-un-fruit-de-loperation-americaine-warp-speed-1275538
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Apr. 24, 2020: “ Widespread Coronavir us Tes ting Has S tif f Challenges of Its Own”

Feb. 17, 2014: “Car roll Hospital Look s for Par tner”

Nikk ei日本経済新聞 (Japan)
Feb. 28, 2021: “米の接種管理システム混乱　利用者不在、他山の石に”

Ne w York Times
Mar. 31, 2024: “The Mor ning: Life at Guantánamo Bay”

Sept. 18, 2022: “ What Joe Biden Knows That No One Expected Him To”

July 30, 2022 (A11): “Demys tifying Monkeypox”
Online edition title: “Three Pressing Ques tions About Monkeypox: Spread, Vaccination, Treatment”

July 28, 2022 (A19): “Doses to Fight Monkeypox Will Increase By 800,000”
Online edition title: “U.S. to Dis tr ibute 800,000 Doses of Monkeypox Vaccine”

June 2, 2022 (A13): “Biden Says Europe To Supply For mula In Coming Week s”
Online edition title: “U.S. Will Airlif t Baby For mula From Abroad as Shor tages Grow Wor se”

May 20, 2022 (A15): “Baby For mula Shor tage Will Extend Into June, U.S. Says”
Online edition title: “Big Ques tions Remain About White House Plan to Speed For mula to Shelves”

Jan. 13, 2022 (A1): “Inflation Hits 7%, Highes t Since 1982; Supply Chains Lag”
Online edition title: “Consumer Pr ices Popped Again in December, Cas ting a Shadow over the Economy”

Jan. 13, 2022 (B1): “Can’t Find a Covid Tes t? Why Some Worker s Can”
Online edition title: “ Why Some Worker s Are Ge tting All the Covid Tes ts They Need”

Jan. 12, 2022: “Supply Chain Snags Continued to Dr ive Up Pr ices in December”

Jan. 6, 2022: “The Case for Less Tes ting”

May 4, 2021 (A5): “ What Would It Take to Vaccinate the Whole World? S till Quite a Lot”
Online edition title: “ What Would It Take to Vaccinate the Whole World? Le t’s Take a Look”

Spanish edition: “ Vacunar a todo el mundo no es fácil. Es ta es la razón”

Apr. 6, 2021 (B6): “ Walg reens Disregarded Guidance on Pfizer Dose Timing”
Online edition title: “ Walg reens Not Following U.S. Guidance on Pfizer Vaccine Spacing”

Ne wsday
Nov. 29, 2020: “ Vaccine Resis ter s Could Derail Island’s COVID-19 Recover y, Exper ts Say”

O Globo (Brazil)
Mar. 18, 2021: “ Vaccine Nationalism Extends to R aw Mater ials and Threatens Global Production Chains”

Omaha World-Herald
Oct. 26, 2020 (A1): “Need For Vaccine Cold S torage May Create Next Pandemic Dispar ity”

The Philadelphia Inquirer
May 29, 2022 (B1): “A Digital COVID Vaccination Record Is Coming in Philly, but Is There a Need?”

Aug. 31, 2021 (A1): “ Vaccine Records Tes ting Hospitals — A Patchwork Collection of Data Is Leaving City Medical
Center s Uncer tain That Some Patients Have Had the Shots”

Mar. 12, 2021 (B1): “ Vaccine Scheduling Sof tware Isn’t To Blame for Rollout Problems in Philly and Pa., Company
Founder Says”

O Est ado de S. Paulo (Brazil)
Apr. 17, 2022: “Alta no pe tróleo e nos alimentos cr ia onda de ins tabilidade mundial”

The Oregonian
Mar. 7, 2021 (A14): “ ‘Vaccine Purgator y:’ Uncer tainty, Angs t Cloud New COVID Vaccine Scheduling Sys tem in
Por tland Area”

https://thedailyrecord.com/2020/04/24/widespread-coronavirus-testing-has-stiff-challenges-of-its-own/
https://thedailyrecord.com/2014/02/17/carroll-hospital-looks-for-partner/
https://en.wikipedia.org/wiki/The_Nikkei
https://r.nikkei.com/article/DGXZQOGN242DX0U1A220C2000000/?gift=g2ls5gQ1v6qjg5NjE4NzAwMTmkVDRCOa3lpaXlubMg5ZKM6KGMMgE.HeiHWerq
https://www.nytimes.com/2024/03/31/briefing/serial-podcast-guantanamo-bay.html?unlocked_article_code=1.g00.gm2D.bGPfF5dqv3-N&smid=url-share
https://www.nytimes.com/2022/09/18/opinion/biden-invention-arpa-h.html
https://www.nytimes.com/2022/07/29/health/monkeypox-spread-vaccine-treatment.html
https://www.nytimes.com/2022/07/29/health/monkeypox-spread-vaccine-treatment.html
https://www.nytimes.com/2022/07/27/health/monkeypox-vaccine-doses.html
https://www.nytimes.com/2022/07/27/health/monkeypox-vaccine-doses.html
https://www.nytimes.com/2022/06/01/us/politics/baby-formula-europe-airlift.html
https://www.nytimes.com/2022/06/01/us/politics/baby-formula-europe-airlift.html
https://www.nytimes.com/2022/05/19/us/politics/baby-formula-production-white-house.html
https://www.nytimes.com/2022/05/19/us/politics/baby-formula-production-white-house.html
https://www.nytimes.com/2022/01/12/business/economy/cpi-inflation-december-2021.html
https://www.nytimes.com/2022/01/12/business/economy/cpi-inflation-december-2021.html
https://www.nytimes.com/2022/01/12/business/covid-testing-google-blackrock-morgan-stanley.html
https://www.nytimes.com/2022/01/12/business/covid-testing-google-blackrock-morgan-stanley.html
https://www.nytimes.com/2022/01/12/business/inflation-supply-chain.html
https://www.nytimes.com/2022/01/06/business/dealbook/business-capitol-riot.html
https://www.nytimes.com/2021/05/03/world/global-coronavirus-vaccine-shortage.html
https://www.nytimes.com/2021/05/03/world/global-coronavirus-vaccine-shortage.html
https://www.nytimes.com/es/2021/05/04/espanol/vacuna-covid-escasez.html
https://www.nytimes.com/2021/04/05/business/covid-vaccine-pfizer-walgreens-three-weeks.html
https://www.nytimes.com/2021/04/05/business/covid-vaccine-pfizer-walgreens-three-weeks.html
https://www.newsday.com/business/coronavirus/covid-19-vaccine-cuomo-new-york-distribution-1.50075469
https://oglobo.globo.com/mundo/nacionalismo-das-vacinas-se-estende-as-materias-primas-ameaca-cadeias-globais-de-producao-1-24929827
https://omaha.com/eedition/sunrise/main/page-a1/page_1e0068c5-553b-5b68-9a42-1219f5df3edb.html
https://en.wikipedia.org/wiki/The_Philadelphia_Inquirer
https://www.inquirer.com/health/coronavirus/vaccine-records-cards-digital-covid-vaccination-philadelphia-health-20220527.html
https://www.inquirer.com/health/coronavirus/vaccine-records-philadelphia-covid-pennsylvania-data-20210831.html?outputType=amp
https://www.inquirer.com/health/coronavirus/vaccine-records-philadelphia-covid-pennsylvania-data-20210831.html?outputType=amp
https://www.inquirer.com/health/coronavirus/software-prepmod-fema-vaccine-philadelphia-pennsylvania-20210311.html
https://www.inquirer.com/health/coronavirus/software-prepmod-fema-vaccine-philadelphia-pennsylvania-20210311.html
https://en.wikipedia.org/wiki/O_Estado_de_S._Paulo
https://www.estadao.com.br/internacional/alta-no-petroleo-e-nos-alimentos-cria-onda-de-instabilidade-mundial/
https://en.wikipedia.org/wiki/The_Oregonian
https://www.oregonlive.com/news/2021/03/vaccine-purgatory-uncertainty-angst-cloud-new-covid-vaccine-scheduling-system-in-portland-area.html
https://www.oregonlive.com/news/2021/03/vaccine-purgatory-uncertainty-angst-cloud-new-covid-vaccine-scheduling-system-in-portland-area.html
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Sant é-achat (France)
Sept. 29, 2020: “Dai Tinglong (John Hopkins) : Il Faut Des « S tress Tes ts » Des Chaînes D’approvisionnement”

Seattle Times
Jan. 1, 2021 (A1): “Are You Eligible for a COVID-19 Vaccine? Washington S tate to Launch Tool, Rely on Honor Sys tem”

Sout h China Mor ning Post
Apr. 25, 2024 (A4): “Baltimore Br idge Disas ter Tes ts Supply Chains’ Resilience but Pandemic Lessons Ease Impact”

The Straits Times
Oct. 9, 2023: “Lego’s Lesson: U-Tur n on Using Recycled Plas tic Bottles a Wake-Up Call for Green Supply Chains”

The Sun (United Kingdom)
Oct. 16, 2021: ‘Bare Shelves: Why Are There Grocer y S tore Shor tages?”

The Sun (United S tates)
Oct. 1, 2024: “Shopper s Brace for Pr ice Hikes at Walmar t and More Over S tr ike As Exper t War ns Holiday Season Could
See ‘Bare Shelves”’

Mar. 26, 2024: “Francis Scott Key Br idge Collapse ‘Will Spark Us Food & Car Supply Issues & S trengthen Calls To Cut
Foreign Impor ts’ ”

The Sunday Independent (South Afr ica)
Feb. 28, 2021 (11): “ Vaccine Regis tration Challenges”

The Tennessean
Sept. 15, 2024: “A Cure for Tennessee’s Obesity Epidemic? Weight-Loss Dr ugs Spur Overdoses, Compe tition”

The Times of Israel
Apr. 3, 2021: “ Why Johnson & Johnson Throwing Out 15 Million Vaccine Doses Shouldn’t Scare You”

US A Today
Mar. 27, 2024: “Missing Worker s in Baltimore’s Key Br idge Collapse Presumed Dead”

Mar. 26, 2024: “How Will the Baltimore Br idge Collapse Af fect Deliver ies? What to Know af ter Ship Collision”

Aug. 2, 2022: “Fact Check: There Were Shor tages, Supply Chain Issues When Donald Tr ump Was President”

Nov. 14, 2021: “Could Supply Chain Issues Dr ive More People To Shop in Per son This Holiday Season?”

Oct. 22, 2021 (1B): “Supply Chain Issues: What Are They and How Will Shor tages Impact the Holiday Shopping
Season?”

Oct. 20, 2021: “Holiday Shopping Is S tar ting Earlier Than Ever in 2021—Here’s What You Need To Know”

Oct. 15, 2021: “Grocer y S tore Shelves Bare? These Products May Be Hard To Find Due to Supply Chain Issues”

Mar. 2, 2021: “ ‘Vaccine Angels’ Can Only Do So Much: How Can US Make It Easier To Find COVID-19 Vaccination
Appointment in Minutes, Not Hour s?”
Jan. 13, 2021 (7A): “Release Second Doses To Speed Vaccinations”

Dec. 28, 2020 (1D): “How Will You Be Told When It’s Your Tur n for a COVID-19 Vaccine? It’s Complicated”

Sept. 8, 2020 (1D): “ ‘Mind-Bogglingly Complex’: Here’s What We Know About How COVID Vaccine Will Be
Dis tr ibuted When It’s Approved”

Mar. 11, 2020: “Coronavir us R ationing: Targe t, Walmar t Limit Purchases of Hand Sanitizer, Disinfecting Wipes, Toile t
Paper”

VnExpress

May 28, 2021: “ What Vie tnam Needs To Produce COVID Vaccines Under License”

Wall Stree t Jour nal

https://sante-achat.info/performance/dai-tinglong-john-hopkins-il-faut-des-stress-tests-des-chaines-dapprovisionnement/
https://www.seattletimes.com/seattle-news/health/are-you-eligible-for-a-covid-19-vaccine-washington-state-to-launch-tool-rely-on-honor-system/
https://www.scmp.com/news/china/article/3260371/baltimore-bridge-disaster-tests-supply-chains-resilience-pandemic-lessons-ease-impact
https://www.straitstimes.com/opinion/lego-s-lesson-u-turn-on-using-recycled-plastic-bottles-a-wake-up-call-for-green-supply-chains
https://www.the-sun.com/news/3871073/why-are-there-grocery-store-shortages/
https://www.the-sun.com/money/12577437/port-strike-supply-chain-walmart-higher-prices/
https://www.the-sun.com/money/12577437/port-strike-supply-chain-walmart-higher-prices/
https://www.the-sun.com/news/10892304/francis-scott-key-bridge-maryland-supply-chain-issues/
https://www.the-sun.com/news/10892304/francis-scott-key-bridge-maryland-supply-chain-issues/
https://www.iol.co.za/business-report/opinion/vaccine-registration-challenges-affcc117-8546-40e7-b553-648ec32f944b
https://www.tennessean.com/story/news/health/2024/09/16/ozempic-semaglutide-overdoses-on-the-rise-with-demand-tennessee/75057683007/
https://en.wikipedia.org/wiki/The_Times_of_Israel
https://www.timesofisrael.com/why-johnson-johnson-throwing-out-15-million-vaccine-doses-shouldnt-scare-you/
https://www.usatoday.com/story/news/nation/2024/03/27/missing-workers-baltimore-key-bridge-collapse-presumed-dead-the-excerpt-podcast/73117046007/
https://www.usatoday.com/story/money/2024/03/26/key-bridge-collapse-baltimore-deliveries-effect/73105545007/
https://www.usatoday.com/story/news/factcheck/2022/08/02/fact-check-there-were-shortages-when-trump-president/10204437002/
https://amp.usatoday.com/amp/49339593
https://www.usatoday.com/story/money/2021/10/15/supply-chain-shortages-issues-impact-holiday-shopping/8450237002/
https://www.usatoday.com/story/money/2021/10/15/supply-chain-shortages-issues-impact-holiday-shopping/8450237002/
https://www.usatoday.com/story/money/reviewed/2021/10/20/holiday-shopping-2021-when-and-why-you-should-start-early/8469542002/
https://www.usatoday.com/story/money/2021/10/15/grocery-shortage-toilet-paper-coffee-chicken-hard-find/8455259002/
https://www.usatoday.com/story/news/health/2021/03/02/covid-19-vaccination-appointment-system-coronavirus/6838918002/
https://www.usatoday.com/story/news/health/2021/03/02/covid-19-vaccination-appointment-system-coronavirus/6838918002/
https://www.usatoday.com/story/opinion/2021/01/12/speed-up-covid-19-vaccinations-release-second-doses-now-column/6636352002/
https://www.usatoday.com/story/news/health/2020/12/24/covid-vaccine-eligibility-how-when-americans-notified/4008128001/
https://www.usatoday.com/story/news/health/2020/09/06/covid-vaccine-complex-distribution-supply-chain-follow-approval/5712053002/
https://www.usatoday.com/story/news/health/2020/09/06/covid-vaccine-complex-distribution-supply-chain-follow-approval/5712053002/
https://www.usatoday.com/story/money/2020/03/11/coronavirus-preparation-walmart-target-ration-limiting-hand-sanitizer-disinfecting-wipes/5020751002/
https://www.usatoday.com/story/money/2020/03/11/coronavirus-preparation-walmart-target-ration-limiting-hand-sanitizer-disinfecting-wipes/5020751002/
https://e.vnexpress.net/news/news/what-vietnam-needs-to-produce-covid-vaccines-under-license-4284025.html
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Apr. 9, 2025: “An Amer ican-Made iPhone: Jus t Expensive or Comple tely Impossible?”

Apr. 4, 2025: “Sizing Up the Economic Impact of the Baltimore Br idge Collapse.”

June 19, 2023: “Dr ug Shor tages S tem From Quality Problems in Indian Factor ies”

Feb. 11, 2023: “The AI Boom That Could Make Google and Microsof t Even More Power ful”

Jan. 13, 2023: “China’s Shor tage of Antivirals Puts Vulnerable People at Risk”

Oct. 23, 2022: “Ever ybody Talk s About Made in Amer ica. But It Isn’t That Simple”

Apr. 1, 2021: “FDA Probes Cause of Failed Johnson & Johnson Covid-19 Vaccine Batch”

Washingt on Post

Mar. 27, 2024: “See How the Key Br idge Collapse Will Disr upt the Supply of Car s, Coal and Tofu”

Apr. 27, 2023: “ Why You Shouldn’t Tell ChatGPT Your Secre ts”
Oct. 21, 2022: “Doctor s Share Advice on Dealing With the Adderall Shor tage”

Apr. 6, 2022: “The Failure of Covid.gov Is Wor se Than Inexcusable”

Mar. 19, 2022: “U.S. Impor ts Little From Ukraine and Russia, but Food and Far ming Cos ts Are Expected To Rise”

Mar. 4, 2022: “Russia’s Invasion of Ukraine Leaves Global Trade in Tatter s”
Dec. 3, 2021 (A1): “Biden Pledges To Fight New Var iant ‘With Science and Speed,’ As Omicron Cases Multiply and
Winter Outlook Wor sens”

Mar. 12, 2021: “Hunt for Vaccine Slots Of ten Leads Through Scheduling Maze”

Feb. 4, 2021 (A1): “Some S tates Are R acing Ahead of Other s With Their Coronavir us Vaccine Rollouts. Their Secre t?
Keeping It Simple”

Dec. 27, 2015, Sunday (C1): “Par tner s in Pot: Mar yland Mar ijuana Businesses Seek Novel Collaborations”

T V
ABC News (WFTS-T V)

June 1, 2020: “Some Concer ned Health Care Sys tem Could Be Over whelmed As Elective Surger ies Resume”

Also aired on ABC News 10 (San Diego), NBC 26 (Green Bay), and Fox 17 (Wes t Michigan)

BBC News
Mar. 26, 2024: “Baltimore Br idge Collapse”

Bos ton 25
Jan. 25, 2021: “25 Inves tigates: Back of the Pack, Mass. S tr uggles To Keep Vaccine Pace With Other S tates”

CBS News
Oct. 1, 2024: “Por t of Baltimore Worker s Are Now on S tr ike. Here’s When We Can S tar t Feeling the Ef fects”

Feb. 26, 2021: “Nearly 3 Million Amer icans Haven’t Gotten Their Second COVID-19 Vaccination on Time”

Jan. 20, 2021: “COVID-19 Vaccine Rollouts Are Lagging. Here’s What S tates Are Doing To Pick Up the Pace”

CNBC
Mar. 11, 2021: “Cong ress Delivered Big COVID Relief Bills Over the Pas t Year — But Months of Inaction Took a Major
Toll”

Nov. 9, 2020: “Here’s How the Dis tr ibution Infras tr ucture Will Deploy Coronavir us Vaccine”

CNN
May 10, 2021: “India’s COVID-19 Catas trophe Could Make Global Shor tages Even Wor se”

Mar. 13, 2021: “Here’s What COVID Vaccines Are Wor th to Big Phar ma”

https://www.wsj.com/tech/personal-tech/apple-iphone-us-manufacturing-f730c39c?st=CKxiYR&reflink=desktopwebshare_permalink
https://www.wsj.com/finance/baltimore-bridge-economic-impact-0514d05a
https://www.wsj.com/articles/drug-shortages-stem-from-quality-problems-in-indian-factories-20accc00
https://www.wsj.com/articles/the-ai-boom-that-could-make-google-and-microsoft-even-more-powerful-9c5dd2a6
https://on.wsj.com/3X73AJX
https://www.wsj.com/articles/manufacturing-returning-united-states-11666275864
https://www.wsj.com/articles/fda-probes-cause-of-failed-johnson-johnson-covid-19-vaccine-batch-11617319603?st=o48tixwjwtmukhx&reflink=desktopwebshare_permalink
https://www.washingtonpost.com/business/2024/03/27/baltimore-port-economy-disruption-bridge-collapse/
https://www.washingtonpost.com/technology/2023/04/27/chatgpt-messages-privacy/
https://wapo.st/3TNoWdj
https://www.washingtonpost.com/business/the-failure-of-covidgov-is-worse-than-inexcusable/2022/04/06/ab7f7d38-b5b2-11ec-8358-20aa16355fb4_story.html
https://www.washingtonpost.com/business/2022/03/19/farming-food-costs-ukraine/
https://web.archive.org/web/20220307153514/https://www.washingtonpost.com/politics/russias-invasion-of-ukraine-leaves-global-trade-in-tatters/2022/03/04/07d02bec-9bd6-11ec-9987-9dceee62a3f6_story.html
https://wapo.st/3Gs6ErF
https://wapo.st/3Gs6ErF
https://www.washingtonpost.com/health/hunt-for-vaccine-slots-often-leads-through-scheduling-maze/2021/03/12/ceda1406-8358-11eb-be22-32d331d87530_story.html
https://wapo.st/3tmPmpU
https://wapo.st/3tmPmpU
http://wapo.st/1Vl1C2G
https://www.abcactionnews.com/news/national/experts-concerned-health-care-system-could-be-overwhelmed-as-elective-surgeries-resume
https://www.10news.com/news/national/experts-concerned-health-care-system-could-be-overwhelmed-as-elective-surgeries-resume
https://www.nbc26.com/news/national/experts-concerned-health-care-system-could-be-overwhelmed-as-elective-surgeries-resume
https://www.fox17online.com/news/national/experts-concerned-health-care-system-could-be-overwhelmed-as-elective-surgeries-resume
https://archive.org/details/BBCNEWS_20240327_003000_Asia_Business_Report/start/120/end/180
https://en.wikipedia.org/wiki/WFXT
https://www.boston25news.com/news/health/25-investigates-back-pack-mass-struggles-keep-vaccine-pace-with-other-states/GZ2XYLNRKNGP7EQ3KFQJ2RWVGE/
https://en.wikipedia.org/wiki/CBS_News
https://www.cbsnews.com/baltimore/news/port-of-baltimore-strike-longshoreman-wages/
https://www.cbsnews.com/news/covid-vaccine-second-dose-delays/
https://www.cbsnews.com/news/covid-19-vaccine-distribution-national-guard/
https://en.wikipedia.org/wiki/Squawk_on_the_Street
https://www.cnbc.com/2021/03/11/covid-stimulus-congress-relief-bills-show-successes-and-failures.html
https://www.cnbc.com/2021/03/11/covid-stimulus-congress-relief-bills-show-successes-and-failures.html
https://www.cnbc.com/video/2020/11/09/heres-how-the-distribution-infrastructure-will-deploy-coronavirus-vaccine.html
https://www.cnn.com/2021/05/10/business/india-covid-industries-intl-hnk/index.html
https://www.cnn.com/2021/03/13/business/business-of-covid-vaccine/index.html
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Fox Business
Nov. 9, 2020: “Pfizer’s COVID-19 Vaccine: What to Know”

NBC News
Mar. 26, 2024: “Cus tomer s From the Eas t Coas t to the Midwes t Could See Cos tly Impact From Baltimore Br idge
Collapse”

PBS NewsHour
Oct. 27, 2020: “China Dominates the Pandemic PPE Marke t. What Does That Mean for U.S. As Vir us Surges?”

Scr ipps News
Jan. 26, 2023: “How Do Amazon Packages Ge t Delivered So Quickly?”

Sky News
Dec. 4, 2020: “Logis tical Challenges in Dis tr ibuting Pfizer’s COVID Vaccine”

WBAL -T V (Baltimore)
Mar. 28, 2024: “Hopkins Exper ts Address Br idge Protections, Changes Ahead”

WFT V (Orlando)
Feb. 2, 2021: “Amer icans Working Too Hard To Ge t COVID Vaccines, Exper ts Say”

WGN-T V (Chicago)
Sept. 11, 2020: “Complexities of the COVID-19 Vaccine Supply Chain”

WINK-T V (CBS Southwes t Flor ida)
June 21, 2020: “Dr ug Companies Refocusing Ef for ts on Vaccines, Leading to Other Shor tages”

WJZ (CBS Baltimore)
Apr. 25, 2024: “Nearly a $100 Million Taxpayer Inves tment in PPE Company in Spar rows Point Remains S talled”

Jan. 12, 2023: “ ‘Smar t Tampon’: JHU Graduates Create New A.I. Application To Tes t for Cer vical Cancer”

Oct. 13, 2021: “ ‘Tis The Season To S tar t Shopping Early’: Exper ts Encourage Consumer s To S tar t Holiday Shopping
Early”

June 12, 2021: “FDA Order s J&J Vaccines Made At Baltimore Emergent Plant To Be Tossed”

Apr. 19, 2021: “Johnson & Johnson COVID Vaccine Maker Emergent BioSolutions Asked To S top Making Doses While
FDA Inves tigation Under way”

Apr. 2, 2021: “Amid Calls For Transparency, Emergent CEO Says Worker s Did Not Accidentally Mix Johnson &
Johnson, As traZeneca Vaccines”

WMAR (ABC Baltimore)
Oct. 4, 2024: “Some Ques tion if the Por t Worker s’ Ag reement Is Sus tainable Long Ter m”

W T VJ-T V (Miami)
Mar. 26, 2024: “Baltimore Br idge Collapse: What We Know, Who Are the Victims, and Will It Af fect Us Supply Chain?”

ZDF T V (Ger many)
Mar. 27, 2024: “ZDF heut e Sendung vom 28. Mär z 2024”

R adio
ABC (Aus tralian Broadcas ting Cor poration)

Dec. 19, 2022: “Penny Wong To Visit Chinese Counter par t in Beijing”

Aus tin’s NPR S tation — KUT

https://en.wikipedia.org/wiki/Fox_Business
https://www.foxbusiness.com/healthcare/pfizers-covid-19-vaccine-what-to-know
https://www.nbcnews.com/business/economy/baltimore-maryland-bridge-collapse-impact-ports-shipments-deliveries-rcna145114
https://www.nbcnews.com/business/economy/baltimore-maryland-bridge-collapse-impact-ports-shipments-deliveries-rcna145114
https://en.wikipedia.org/wiki/PBS_NewsHour
https://www.pbs.org/newshour/show/china-dominates-the-pandemic-ppe-market-what-does-that-mean-for-u-s-as-virus-surges
https://scrippsnews.com/stories/how-do-amazon-packages-get-delivered-so-quickly/
https://en.wikipedia.org/wiki/Sky_News
https://www.linkedin.com/feed/update/urn:li:activity:6740676318570053634/
https://www.wbaltv.com/article/hopkins-experts-key-bridge-protections-collapse-baltimore/60322890
https://www.wftv.com/news/americans-working-too-hard-get-covid-vaccines-experts-say/REJQGM4KRJH35LDDOGGS6NRMZE/
https://wgntv.com/news/medical-watch/complexities-of-the-covid-19-vaccine-supply-chain/
https://www.winknews.com/2021/06/21/drug-companies-refocusing-efforts-on-vaccines-leading-to-other-shortages/
https://www.cbsnews.com/baltimore/news/nearly-a-100-million-taxpayer-investment-in-ppe-company-in-sparrows-point-remains-stalled/
https://www.cbsnews.com/baltimore/news/maryland-weather-wjz-baltimore-rain-cold-front/
https://baltimore.cbslocal.com/2021/10/13/tis-the-season-to-start-shopping-early-experts-encourage-consumers-to-start-holiday-shopping-early/
https://baltimore.cbslocal.com/2021/10/13/tis-the-season-to-start-shopping-early-experts-encourage-consumers-to-start-holiday-shopping-early/
https://baltimore.cbslocal.com/2021/06/11/fda-orders-jj-vaccines-made-at-baltimore-emergent-plant-to-be-tossed/
https://baltimore.cbslocal.com/2021/04/19/johnson-johnson-covid-vaccine-maker-emergent-biosolutions-asked-to-stop-manufacturing-while-fda-investigation-underway/
https://baltimore.cbslocal.com/2021/04/19/johnson-johnson-covid-vaccine-maker-emergent-biosolutions-asked-to-stop-manufacturing-while-fda-investigation-underway/
https://baltimore.cbslocal.com/2021/04/02/emergent-biosolutions-johnson-johnson-covid-19-vaccine-doses-latest/
https://baltimore.cbslocal.com/2021/04/02/emergent-biosolutions-johnson-johnson-covid-19-vaccine-doses-latest/
https://www.wmar2news.com/local/some-question-if-the-port-workers-agreement-is-sustainable-long-term
https://www.nbcmiami.com/news/national-international/baltimore-bridge-collapse-what-we-know/3269737/
https://www.zdf.de/nachrichten-sendungen/heute-19-uhr
https://www.abc.net.au/radionational/programs/breakfast/penny-wong-to-visit-chinese-counterpart-in-beijing/101791136
https://en.wikipedia.org/wiki/KUT
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Sept. 28, 2020: “How The Airline Indus tr y Recover s From COVID-19 Could De ter mine Who Ge ts Organ Transplants”

Canadian Broadcas ting Cor poration (CBC)
Nov. 29, 2020: “ What Transpor ting Ice Cream Across Canada Tells Us About Vaccine Logis tics”

Nov. 25, 2020: “Some Companies Will Make Big Money of f Their COVID-19 Vaccines — But Not As Much as They
Could”

Nov. 19, 2020: “ Why Tr ump’s Operation War p Speed Is Credited With Helping Accelerate COVID-19 Vaccine
Development”

CBS News R adio Los Angeles (KNX 1070AM)
Jan. 12, 2020: “The Federal Gover nment Loosens Vaccine Guidelines”

Iowa Public R adio
Feb. 5, 2021: “Iowa’s Rural Areas Face Additional Challenges For Vaccine Rollout”

Federal News Ne twork (WFED)
Apr. 12, 2024: “Plan for AI To Handle Tax-Re tur n Preparation”

KWMU, S t. Louis Public R adio
Mar. 1, 2016: “ Wash U. Professor Has a Business Solution for Flu Vaccine Shor tages”

National Public R adio (NPR)
Mar. 26, 2024: “Mercedes, GM, S tellantis Scramble; Por t Jobs Are at Risk af ter Baltimore Disas ter”

Feb. 17, 2023: “New Hor izons: Spy Balloon Mania, A-I Chatbots and Fr iendly Robots” (WYPR)

Oct. 14, 2021: “How the Global Supply Chain Cr isis Is Impacting the Amer ican Shopper” (WYPR)

Apr. 1, 2021: “All Things Considered: Bad Batch Of Johnson & Johnson Vaccines Se ts Back Production”

Public R adio Inter national (PRI) — “The World”
Sept. 28, 2020: “Airline Indus tr y’s Health Could De ter mine Success R ate for Organ Donor s”

Magazines
Beck er ’ s Hospit al Re vie w

May 24, 2024: “ With $300K, Johns Hopkins Team To Create Dr ug Supply Dashboard”

Feb. 11, 2023: “Shot-Down Chinese Balloon May Af fect US Medical Supply Chain”

Oct. 25, 2022: “3 Winter Disr uptions Hospital Leader s Should Brace For”

June 30, 2022: “13 Supply Chain Leader s on Pr ior ities for the Res t of 2022”

Mar. 24, 2022: “R amping Up US Healthcare Sys tems’ Production Capabilities — 3 Exper ts Weigh In”

Mar. 9, 2022: “Russia-Ukraine Conflict’s Impact on US Health Supply Chain — 4 Exper t Takes”

BioProcess Int er national
Aug 17, 2023: “Managing Pos tpandemic Supply-Chains With Ar tificial Intelligence”

Care y Business Magazine
Spr ing 2020: “Docs ‘Under-Tes t’ to Impress Peer s”
Spr ing 2020: “Pandemic Impact: Carey and the COVID-19 Cr isis”
Fall 2018: “By The Number s: The Four th Indus tr ial Revolution”

Changing Business
Spr ing 2018: “Jus t Chill”

Spr ing 2016: “It’s Wor th a Shot”

https://www.kut.org/post/how-airline-industry-recovers-covid-19-could-determine-who-gets-organ-transplants
https://en.wikipedia.org/wiki/Canadian_Broadcasting_Corporation
https://www.cbc.ca/radio/costofliving/cold-chain-logistics-difficult-decisions-and-the-changing-demands-sex-workers-face-from-covid-19-1.5820072/what-transporting-ice-cream-across-canada-tells-us-about-vaccine-logistics-1.5820080
https://www.cbc.ca/news/business/covid-vaccine-profits-pharmaceutical-companies-pfizer-1.5812619
https://www.cbc.ca/news/business/covid-vaccine-profits-pharmaceutical-companies-pfizer-1.5812619
https://www.cbc.ca/news/health/operation-warp-speed-trump-pfizer-moderna-vaccine-1.5806820
https://www.cbc.ca/news/health/operation-warp-speed-trump-pfizer-moderna-vaccine-1.5806820
https://en.wikipedia.org/wiki/KNX_(AM)
https://news.yahoo.com/federal-government-loosens-vaccine-guidelines-181212051.html
https://en.wikipedia.org/wiki/Iowa_Public_Radio
https://www.iowapublicradio.org/health/2021-02-05/iowas-rural-areas-face-additional-challenges-for-vaccine-rollout
https://en.wikipedia.org/wiki/WFED
https://federalnewsnetwork.com/artificial-intelligence/2024/04/plan-for-ai-to-handle-tax-return-preparation/
http://news.stlpublicradio.org/post/wash-u-professor-has-business-solution-flu-vaccine-shortages
http://news.stlpublicradio.org/post/wash-u-professor-has-business-solution-flu-vaccine-shortages
https://www.npr.org/2024/03/26/1240974019/mercedes-gm-stellantis-scramble-port-jobs-are-at-risk-after-baltimore-disaster
https://www.wypr.org/show/midday/2023-02-17/new-horizons-spy-balloon-mania-a-i-chatbots-and-friendly-robots
https://www.wypr.org/show/midday/2021-10-14/how-the-global-supply-chain-crisis-is-impacting-american-shoppers
https://www.npr.org/2021/04/01/983576342/bad-batch-of-johnson-johnson-vaccines-sets-back-production
https://en.wikipedia.org/wiki/Public_Radio_International
https://www.pri.org/stories/2020-09-28/airline-industrys-health-could-determine-success-rate-organ-donors
https://www.beckershospitalreview.com/about/about-beckers-hospital-review.html
https://www.beckershospitalreview.com/pharmacy/with-300k-johns-hopkins-team-to-create-drug-supply-dashboard.html
https://www.beckershospitalreview.com/supply-chain/shot-down-chinese-balloon-may-affect-us-medical-supply-chain.html
https://www.beckershospitalreview.com/supply-chain/3-winter-disruptions-hospital-leaders-should-brace-for.html
https://www.beckershospitalreview.com/supply-chain/13-supply-chain-leaders-on-priorities-for-the-rest-of-2022.html
https://www.beckershospitalreview.com/supply-chain/ramping-up-us-healthcare-systems-production-capabilities-3-experts-weigh-in.html
https://www.beckershospitalreview.com/supply-chain/russia-ukraine-conflict-s-impact-on-us-health-supply-chain-4-expert-takes.html
https://www.bioprocessintl.com/sponsored-content/the-role-of-artificial-intelligence-in-managing-postpandemic-supply-chain-risks
http://careybusiness.carey.jhu.edu
https://issuu.com/careybusinessschool/docs/carey-business-magazine_spring-2020?fr=sOTBhOTEzMTI3MDg
https://carey.jhu.edu/articles/carey-business-magazine/pandemic-impact-carey-and-covid-19-crisis
http://careybusiness.carey.jhu.edu/blog/2018/11/12/the-fourth-industrial-revolution-is-here/
http://changingbusiness.johnshopkins.edu
http://bit.ly/2zdNsgW
http://changingbusiness.johnshopkins.edu/spring2016/blog/2016/03/17/its-worth-a-shot/
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Chemistr y World
Mar. 23, 2021: “ Why Manufactur ing COVID Vaccines at Scale Is Hard”

Communications of t he ACM
Oct. 6, 2020: “The Future of the Supply Chain”

Esquire (Italy)
Mar. 12, 2021: “Dovremmo poter scegliere quale vaccino per il Covid-19 ci sarà somminis trato?”

Fast Company
Mar. 15, 2022: “Russia’s War with Ukraine Could Per manently Reshape the Global Supply Chain”

Nov. 23, 2021: “ESG Inves ting Has a Sus tainability Blind Spot: Supply Chains”

Feb. 24, 2021: “How To Fix the Mess of COVID-19 Vaccine Appointment Scheduling”

Jan. 16, 2021: “The Simple Reason Wes t Virginia Leads the Nation in Vaccinating Nur sing Home Residents”

Dec. 16, 2020: “How to Dis tr ibute the COVID-19 Vaccine: Lessons From Amazon and Walmar t”
July 15, 2020: “ Where Does Your PPE Come From? A Lack of Transparency Is Hur ting Amer icans”

FOCUS (Ger many)
Sept. 12, 2020 (cover s tor y): “Tr umps Tr umpf ”

For tune
Apr. 23, 2021: “COVID Exposed Global Supply Chain Flaws. Can Biden Br ing Manufactur ing Back to the U.S.?”

Mar. 15, 2021: “K aren Lynch Got the Big Job at CVS. Now Comes the Big Challenge: Vaccinate Amer ica”

Feb. 23, 2021: “ With Billions Spent and ‘War time’ Declared, Why Are Vaccines S till in Shor t Supply?”

Feb. 21, 2021: “Pfizer’s Extra Vaccine Dose Was Supposed To Be a Miracle. It’s Now a Mess”

Nov. 28, 2020: “Pfizer’s COVID Vaccine Comes With a Chilly Complication. But That May Change”

July 25, 2020: “The PPE Supply Chain Is a Black Box—That Needs to Change”

Glamour
Nov. 18, 2020: “The Coronavir us Vaccine: Ever ything You Need to Know”

Healt hCare Business Ne ws
Jan./Feb. 2022: “Managing a Pos t-Pandemic Supply Chain in Healthcare”

Huf fingt on Post
Nov. 9, 2021: “Kellyanne Conway Resur faces With Her Mos t Brazen Tr ump Lie Ye t”

Infection Control Today
Dec. 11, 2015: “S tudy Of fer s Remedy to Flu Vaccine Deliver y Problems”

Infectious Disease Ne ws

Apr. 2016: “Researcher s Propose Solution to Fix Flu Vaccine Shor tages”

Hopkins Medicine Magazine
Fall 2023: “Future Shock”

Johns Hopkins Magazine
Spr ing 2022: “Abbreviated”

Fall 2021: “Abbreviated”

Managed Healt hcare Ex ecutiv e
Sept. 22, 2020: “Operation War p Speed Plan Released for COVID Vaccine Dis tr ibution”

https://en.wikipedia.org/wiki/Chemistry_World
https://www.chemistryworld.com/news/why-manufacturing-covid-vaccines-at-scale-is-hard/4013429.article#/
https://en.wikipedia.org/wiki/Communications_of_the_ACM
https://cacm.acm.org/news/247859-the-future-of-the-supply-chain/fulltext
https://en.wikipedia.org/wiki/Esquire_(magazine)
https://www.esquire.com/it/lifestyle/tecnologia/a35762701/dovremmo-poter-scegliere-quale-vaccino-per-il-covid-19-ci-sara-somministrato/
https://en.wikipedia.org/wiki/Fast_Company
https://www.fastcompany.com/90731234/russias-war-with-ukraine-could-permanently-reshape-the-global-supply-chain
https://www.fastcompany.com/90698724/
https://www.fastcompany.com/90607146/how-to-fix-the-mess-of-covid-19-vaccine-appointment-scheduling
https://www.fastcompany.com/90595064
https://www.fastcompany.com/90586746
https://www.fastcompany.com/90527227/where-does-your-ppe-come-from-a-lack-of-transparency-is-hurting-americans
https://en.wikipedia.org/wiki/Focus_(German_magazine)
https://twitter.com/FOCUS_Magazin/status/1304798416757809152
https://www.focus.de/politik/ausland/titelthema-trumps-trumpf_id_12419306.html
https://en.wikipedia.org/wiki/Fortune_(magazine)
https://fortune.com/2021/04/23/covid-global-supply-chain-biden-manufacturing-us-reshoring-jobs/
https://fortune.com/2021/03/15/cvs-health-ceo-karen-lynch-covid-19-vaccine-profile/
https://fortune.com/2021/02/23/covid-vaccine-supply-manufacturing-pfizer-moderna-defense-production-act/
https://fortune.com/2021/02/21/pfizer-vaccine-dose-extra-covid-19-doses/
https://fortune.com/2020/11/28/pfizer-covid-vaccine-cold-storage-update/
https://fortune.com/2020/07/25/ppe-supply-chain-national-security/
https://en.wikipedia.org/wiki/Glamour_(magazine)
https://www.glamour.com/story/everything-you-need-to-know-about-the-coronavirus-vaccine
https://www.dotmed.com/viewer/022022/#page=44
https://www.huffpost.com/entry/kellyanne-conway-supply-chain_n_618a14b6e4b0a518aca50e7d
http://www.infectioncontroltoday.com
https://www.infectioncontroltoday.com/view/study-offers-remedy-flu-vaccine-delivery-problems
http://www.healio.com/infectious-disease/news/print/infectious-disease-news
http://www.healio.com/infectious-disease/influenza/news/online/%7Bd0fea89d-d8a8-448e-9f8c-7905284c51bf%7D/researchers-propose-solution-to-fix-flu-vaccine-shortages
https://www.hopkinsmedicine.org/news/publications/hopkins-medicine-magazine/fall-2023
https://www.hopkinsmedicine.org/news/articles/2023/10/future-shock
https://hub.jhu.edu/magazine/about/
https://hub.jhu.edu/magazine/2022/spring/abbreviated/
https://hub.jhu.edu/magazine/2021/fall/abbreviated/
https://www.managedhealthcareexecutive.com
https://www.managedhealthcareexecutive.com/view/operation-warp-speed-plan-released-for-covid-vaccine-distribution
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MH&L
June 4, 2020: “Digital Technology Could Mitigate the Impact of Pandemics: Ar tificial Intelligence Could S trengthen
Both the Resiliency and Preparedness of Supply Ne twork s”

MHI Solutions
June 2020 (Issue 3): “ Wash Your Hands and Br ush Up Your (Cyber) Hygiene: Mitigating Supply Chain Disr uption with
Technology in the Age of COVID-19”

Moder n Healt hcare
Jan. 29, 2021: “GAO: Tr ump Admin Failed To Implement Almos t 90% of COVID Guidance”

Oct. 19, 2020: “ Vaccine S torage Issues Could Leave 3B People Without Access”

Nature
Apr. 4, 2025: “Tar if fs Hit Science Labs: Tr ump’s Levies R aise Cos t of Supplies”

Ne w Scientist
Nov. 21, 2020 (Volume 248, Issue 3309, pp. 36–40): “The Bigges t Logis tics Challenge in His tor y”

Ne wsw eek
Apr. 19, 2022: “It’s the End of the Global Supply Chain as We Know It”
Jan. 16, 2021: “U.S. COVID Vaccine Rollout ‘Extremely Poor’—But Some S tates Buck the Trend”

Ne w York
Apr. 14, 2021: “ What Exper ts Are Saying About the Johnson & Johnson Vaccine Pause”

OR/MS Today
May 6, 2022: “An Agile Model of Public Communication”

Vol. 48, No. 5, Oct. 2021: “Proximity for Public Good: Par tner ing with Dollar S tores for Addressing Social Needs”

July 22, 2021: “Should I Pur sue a Ph.D.?”

Vol. 47, No. 3, June 2020: “Impact of COVID-19: The Case for AI-Inspired Digital Transfor mation”

Parade
Feb. 26, 2021: “If a COVID Vaccine Isn’t Used by the End of the Day, Does It Actually Go to Was te?”

Phar maceutical Commerce
July 1, 2022: “Moving toward Supply Chain Solutions”

Phar macy Times
July 24, 2023: “As Chemotherapy Dr ug Shor tage Continues, Unimaginable Decisions and Lacking Accountability
Reign”

Dec. 30, 2015: “Flu Vaccine Supply Chain Changes Needed to S top Shor tages”

Popular Science
Apr. 2, 2021: “Johnson & Johnson’s Vaccine Blunder Is a Sur pr isingly Good Thing.”

Same-Day Sur ger y
Feb. 1, 2021: “Rolling Out a COVID-19 Vaccine at Surger y Center s”

Slat e
Apr. 2, 2021: “How Alar med Should We Be About the 15 Million Tossed J&J Vaccines?”

Mar. 25, 2020: “This Would Be a Really Great Moment for Food Deliver y Robots”

Supply & Demand Chain Ex ecutiv e
Mar. 15, 2021: “COVID-19 Vaccine Transfor ms Phar ma Supply Chain Forever”

Supply Chain Magazine

https://twitter.com/MHLeditor
https://www.mhlnews.com/technology-automation/article/21133064/digital-technology-could-mitigate-the-impact-of-pandemics
https://www.mhlnews.com/technology-automation/article/21133064/digital-technology-could-mitigate-the-impact-of-pandemics
https://www.mhisolutionsmag.com/index.php/about/
http://bit.ly/mhitdai
http://bit.ly/mhitdai
https://en.wikipedia.org/wiki/Modern_Healthcare
https://www.modernhealthcare.com/government/gao-trump-admin-failed-implement-almost-90-covid-guidance
https://www.modernhealthcare.com/safety-quality/vaccine-storage-issues-could-leave-3b-people-without-access
https://en.wikipedia.org/wiki/Nature_(journal)
https://www.nature.com/articles/d41586-025-01060-9
https://en.wikipedia.org/wiki/New_Scientist
https://www.newscientist.com/article/mg24833093-800-what-will-it-take-to-get-a-covid-19-vaccine-to-the-world/
https://en.wikipedia.org/wiki/Newsweek
https://www.newsweek.com/its-end-global-supply-chain-we-know-it-opinion-1698591
https://www.newsweek.com/u-s-covid-vaccine-rollout-extremely-poor-north-dakota-west-virginia-1561945
https://en.wikipedia.org/wiki/New_York_(magazine)
https://nymag.com/intelligencer/2021/04/johnson-and-johnson-vaccine-pause-what-experts-are-saying.html
https://pubsonline.informs.org/magazine/orms-today
https://pubsonline.informs.org/do/10.1287/orms.2022.02.23n/full
https://pubsonline.informs.org/do/10.1287/orms.2021.05.13/full/
https://pubsonline.informs.org/do/10.1287/orms.2021.04.19n/full/
https://pubsonline.informs.org/do/10.1287/orms.2020.03.16/full/
https://en.wikipedia.org/wiki/Parade_(magazine)
https://parade.com/1170773/leighweingus/if-covid-vaccine-isnt-used-by-end-of-day-does-it-go-to-waste/
https://www.pharmaceuticalcommerce.com/about-us
https://www.pharmaceuticalcommerce.com/view/moving-toward-supply-chain-solutions
https://www.pharmacytimes.com/about-us
https://www.pharmacytimes.com/view/as-chemotherapy-drug-shortage-continues-unimaginable-decisions-and-lacking-accountability-reign
https://www.pharmacytimes.com/view/as-chemotherapy-drug-shortage-continues-unimaginable-decisions-and-lacking-accountability-reign
http://www.pharmacytimes.com/resource-centers/flu/flu-vaccine-supply-chain-changes-needed-to-stop-shortages
https://en.wikipedia.org/wiki/Popular_Science
https://www.popsci.com/story/health/johnson-johnson-vaccine-error-effects/
https://www.ovid.com/product-details.6141.html
https://www.reliasmedia.com/articles/147376-rolling-out-a-covid-19-vaccine-at-surgery-centers
https://slate.com
https://slate.com/news-and-politics/2021/04/johnson-johnson-15-million-dose-error-how-bad.html
https://slate.com/technology/2020/03/where-are-food-delivery-robots.html
https://en.wikipedia.org/wiki/Supply_%26_Demand_Chain_Executive
https://www.sdcexec.com/warehousing/article/21330715/covid19-vaccine-transforms-pharma-supply-chain-forever
https://supplychaindigital.com/magazine
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Nov. 16, 2021: “Too Many ESG Grey Areas in US, Say Top Supply Chain Profs”

Tepper Magazine
Fall 2018: “Comprehensive Handbook on Health Care Analytics Highlights Tepper School Faculty and Ph.D. S tudents”

Winter 2011: “The Economics Behind Physicians’ Tes t Order ing”

The Week
June 29, 2023: “ Why Is Amer ica Running Shor t of Cancer Dr ugs?”

WIRED
Sept. 2, 2020: “Flu Season and Covid-19 Are About to Collide. Now What?”

Podcasts
Amer ican Academy of Pain Medicine: Pain Matt er s

Apr. 25, 2024: “The Future of AI in Medicine: Cur rent S tate, Applications, and Evolution”

Analytics Po w er Hour
Aug. 24, 2021: “#174: Who Sits Where and Why and How. . . with the Data?” (with full transcr ipt)

Conv er sations W it h Chesa
Mar. 14, 2020: “How the Coronavir us is Af fecting our Food Supply: When to S tock up, What to Buy, Why shelves are
Empty, and How to React to it all” (with full transcr ipt)

NPR Mark e tplace
Sept. 30, 2024: “Longshoremen’s S tr ike Near s, Por tending Wide Impact on Goods”

Mar. 29, 2024: “Baltimore’s Por t Closure Could Upend Jobs and Supply Chains for Months”

Mar. 26, 2024: “Supply Chains Already Feel the Pinch As Collapsed Br idge Block s Baltimore’s Por t”
Sept. 1, 2021: “Should I Ge t My Boos ter?”

Resoundingly Human (INFORMS)
Mar. 18, 2020: “From Products to People: The Growing Impact of Supply Chain Inter r uptions Dur ing the Coronavir us
Pandemic.”

Feb. 5, 2020: “Can Doctor Ego Impact Your Diagnosis?”

Websit es
AAMC (Association of Amer ican Medical Colleges)

July 5, 2022: “Shor tages from Syr inges to Dye for Diagnos tic Exams: How World Events Are S training Ever yday Health
Care Supply”

Af t er mark e t Ne ws

Apr. 16, 2020: “Pos t-COVID Outlook From John Hopkins Supply Chain Exper t: The Pos t-Recover y Outlook Will Be
Slow and Prog ressive, and Will Entail a Lot of Back and For th, Says Tinglong Dai”

Ag r iBusiness Global

Mar. 24, 2020: “Supply Chains Show Resiliency Amid Coronavir us”

AI Business

Sept. 28, 2023: “Google DeepMind: Being More Human to AI Makes It Per for m Be tter”

Al Jazeera

https://supplychaindigital.com/sustainability/too-many-esg-grey-areas-us-say-top-supply-chain-profs
http://tepper.cmu.edu/alumni/resources/magazine
http://magazine.tepper.cmu.edu/fw2018/tepper-digest
https://en.wikipedia.org/wiki/The_Week
https://theweek.com/health-news/1024662/why-is-america-running-short-of-cancer-drugs
http://tepper.cmu.edu/alumni/resources/magazine
https://www.wired.com/story/flu-season-and-covid-19-are-about-to-collide-now-what/
https://painmed.org/ep-29-the-future-of-ai-in-medicine-current-state-applications-and-evolution/
https://podcasts.apple.com/us/podcast/174-who-sits-where-and-why-and-how-with-the-data/id955228473?i=1000532931301
https://analyticshour.io/2021/08/24/174-who-sits-where-and-why-and-how-with-the-data/
https://podcasts.apple.com/us/podcast/coronavirus-our-food-supply-chain-where-groceries-at/id1447772725?i=1000468422250
https://podcasts.apple.com/us/podcast/coronavirus-our-food-supply-chain-where-groceries-at/id1447772725?i=1000468422250
https://marchesaschroeder.com/how-the-coronavirus-is-affecting-our-food-supply-chain/
https://www.marketplace.org/2024/09/30/longshoremens-strike-nears-portending-wide-impact-on-goods/
https://www.marketplace.org/2024/03/29/baltimore-port-bridge-collapse-jobs-supply-chains/
https://www.marketplace.org/2024/03/26/supply-chains-already-feel-the-pinch-as-collapsed-bridge-blocks-baltimores-port/
https://www.marketplace.org/shows/make-me-smart-with-kai-and-molly/should-i-get-my-booster/
https://pubsonline.informs.org/do/10.1287/orms.2020.02.10p/full/
https://pubsonline.informs.org/do/10.1287/orms.2020.02.10p/full/
https://doi.org/10.1287/orms.2020.01.24p
https://en.wikipedia.org/wiki/Association_of_American_Medical_Colleges
https://www.aamc.org/news-insights/shortages-syringes-dye-diagnostic-exams-how-world-events-are-straining-everyday-health-care-supply
https://www.aamc.org/news-insights/shortages-syringes-dye-diagnostic-exams-how-world-events-are-straining-everyday-health-care-supply
https://www.aftermarketnews.com/post-covid-outlook-from-john-hopkins-supply-chain-expert/
https://www.aftermarketnews.com/post-covid-outlook-from-john-hopkins-supply-chain-expert/
https://www.agribusinessglobal.com/agrochemicals/supply-chains-should-keep-calm-and-carry-on-in-the-face-of-covid-19/
https://aibusiness.com/nlp/to-make-ai-perform-better-researchers-turn-to-human-style-prompts
https://en.wikipedia.org/wiki/Al_Jazeera_English
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Jan. 20, 2023: “Is Globalisation Dead? At Davos, That’s the Big Ques tion”

Aspen Institut e
Dec. 17, 2020: “Five Bes t Ideas of the Day: December 17, 2020”

Asia Times
Mar. 14, 2022: “Ukraine War Drops ‘Iron Cur tain’ on Global Supply Chains”

Nov. 16, 2021: “ESG Inves ting Has a $35 Tr illion Blind Spot”

Associat ed Press

Mar. 4, 2022: “Russia’s Invasion of Ukraine Leaves Global Trade in Tatter s.”
Mar. 12, 2021: “Hunt for Vaccine Slots Of ten Leads Through Scheduling Maze”

Oct. 19, 2020: “ Vaccine S torage Demands Could Leave 3B People in Vir us Cold”

Sept. 28, 2020: “How the Airline Indus tr y Recover s From COVID-19 Could De ter mine Who Ge ts Organ Transplants”

Baltimore Banner

Jan. 31, 2025: “This Baltimore Manufacturer Can’t Wait for Tr ump’s Tar if fs”
Oct. 3, 2024: “Can Robots Run the Por t of Baltimore? Not Really. At Leas t Not Ye t”
Apr. 24, 2024: “Taxpayer s Sank Almos t $100 Million Into a COVID Glove Factor y That Never Opened”

Apr. 12, 2024: “Commentar y: Por t of Baltimore Well Positioned to Bounce Back from Key Br idge Loss”

Mar. 26, 2024: “Key Br idge Collapse Will Disr upt Business in Baltimore — and across the Countr y”

Sept. 29, 2023: “ Why It’s So Hard to Find Appointments for the Lates t COVID Vaccine”

June 7, 2023: “ Why Can’t I Ge t My Antibiotic or Cancer Dr ugs? Hopkins Exper ts Outline the Shor tages and the
Remedies”

Nov. 18, 2022: “Shor tage of Common Dr ugs Compounds Har sh Flu, RSV Season”

Bankrat e

Nov. 21, 2021: “Poll: 77% of U.S. Adults Face Shopping Issues Ahead of Holiday Season”

Big Ideas (Medium)
Aug. 1, 2019: “Move Donor s to the Head of the Transplant Line?”

Bloomber g

Apr. 6, 2022: “The Failure of Covid.gov Is Wor se Than Inexcusable”

Nov. 10, 2021: “A R are Por t Success S tor y Is Chance for Biden to Tout His Plans”

Dec. 4, 2020: “S tates Craf t Vaccine Plans in a Haze of Changing Infor mation”

Business Insider

Jan. 13, 2022: “COVID-19 Infections at the Nation’s Larges t Por t Jumped from a Few Cases to 800, Threatening Fur ther
Delays As over 100 Ships Wait to Dock and Unload”

Oct. 21, 2021: “Re tailer s Are Making the Supply-Chain Cr ises Even Wor se by Over-Order ing, Causing a ‘Bullwhip
Ef fect’ That Dis tor ts Demand”

June 4, 2021: “La UE presentará una propues ta alter nativa para intentar impedir la suspensión de las patentes de las
vacunas.”

May 8, 2021: “Por qué es poco probable que la supresión de las patentes vaya a aumentar el número de vacunas disponibles
a nivel global, según los exper tos”

May 6, 2021: “Global Leader s Want To Over r ide COVID-19 Vaccine Patents To Boos t Production. It Probably Isn’t
Going To Work”

https://www.aljazeera.com/economy/2023/1/20/is-globalisation-dead-at-davos-thats-the-big-question
https://en.wikipedia.org/wiki/Aspen_Institute
https://medium.com/@AspenInstitute/finding-the-anti-poverty-crusade-in-dickens-a-christmas-carol-96f28e678edc
https://en.wikipedia.org/wiki/Asia_Times
https://asiatimes.com/2022/03/ukraine-war-drops-iron-curtain-on-global-supply-chains/
https://asiatimes.com/2021/11/esg-investing-has-a-35-trillion-blind-spot/
https://en.wikipedia.org/wiki/Associated_Press
https://apnews.com/article/russia-ukraine-business-europe-middle-east-global-trade-12ba42660a05c0b3ff533aec4e73bbac
https://apnews.com/article/vaccine-slots-schedule-syems-maze-501232c136c1f14869dbac31da282ca1
https://apnews.com/article/virus-outbreak-pandemics-immunizations-epidemics-united-nations-fc4c536d62c5ef25152884adb1c14168
https://apnews.com/article/virus-outbreak-north-america-business-from-our-partner-the-conversation-health-9c25069d34bbce4637fee154d5cee12e
https://en.wikipedia.org/wiki/Baltimore_Banner
https://www.thebaltimorebanner.com/economy/marlin-steel-baltimore-5MV65A6RIFGPBATXXZCWRYBRJU/
https://www.thebaltimorebanner.com/economy/automation-robots-port-of-baltimore-BXCR4ZC4QVF77BYFFDOIW4P43E/
https://www.thebaltimorebanner.com/economy/baltimore-county-medical-gloves-factory-U2A2FTQIV5EAVFCKRYY4EOKOKI/
https://www.thebaltimorebanner.com/opinion/community-voices/key-bridge-recovery-port-of-baltimore-ZUYOK4JWTVH7JNMS5JJ3G2P7QE/
https://www.thebaltimorebanner.com/community/transportation/baltimore-key-bridge-collapse-shuts-down-port-UWTGE4KLJ5HUXDX2OTEETMW3EY/
https://www.thebaltimorebanner.com/community/public-health/covid-19-vaccine-F32EOLUSCJHB3OIA44Z3B4ECQE/
https://www.thebaltimorebanner.com/community/public-health/johns-hopkins-drug-shortages-explained-54B6FG4WUJFN3JXSCTY45IHSDU/
https://www.thebaltimorebanner.com/community/public-health/johns-hopkins-drug-shortages-explained-54B6FG4WUJFN3JXSCTY45IHSDU/
https://www.thebaltimorebanner.com/community/public-health/prescription-drug-shortage-flu-rsv-YFNTWUS2VFDJ7A52NJ5CX6KR4Y/
https://en.wikipedia.org/wiki/Bankrate
https://www.bankrate.com/finance/credit-cards/holiday-shopping/
https://medium.com/texas-mccombs/new-rule-could-remedy-the-organ-donation-shortage-7cbce86a74a0
https://www.washingtonpost.com/business/the-failure-of-covidgov-is-worse-than-inexcusable/2022/04/06/ab7f7d38-b5b2-11ec-8358-20aa16355fb4_story.html
https://www.bloomberg.com/news/articles/2021-11-10/a-rare-port-success-story-is-chance-for-biden-to-tout-his-plans?utm_source=google&utm_medium=bd&cmpId=google
https://www.bloomberg.com/news/articles/2020-12-04/states-craft-vaccine-plans-in-a-haze-of-changing-information
https://en.wikipedia.org/wiki/Business_Insider
https://www.businessinsider.com/covid-surges-largest-us-port-threaten-more-delays-2022-1
https://www.businessinsider.com/covid-surges-largest-us-port-threaten-more-delays-2022-1
https://markets.businessinsider.com/news/stocks/bullwhip-effect-retailers-over-ordering-makes-supply-chain-worse-2021-10
https://markets.businessinsider.com/news/stocks/bullwhip-effect-retailers-over-ordering-makes-supply-chain-worse-2021-10
https://www.businessinsider.es/ue-apuesta-alternativa-no-liberar-patentes-877299
https://www.businessinsider.es/ue-apuesta-alternativa-no-liberar-patentes-877299
https://www.businessinsider.es/suspender-patentes-no-aumentara-numero-vacunas-861297
https://www.businessinsider.es/suspender-patentes-no-aumentara-numero-vacunas-861297
https://www.businessinsider.com/waiving-vaccine-patents-unlikely-to-boost-supplies-experts-say-2021-5
https://www.businessinsider.com/waiving-vaccine-patents-unlikely-to-boost-supplies-experts-say-2021-5
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Feb. 11, 2021: “The US Gover nment’s $44 Million COVID Vaccine Rollout Website Isn’t Working — Here’s How It
Should Be Fixed”

Jan. 18, 2021: “Health Of ficials Slam Walg reens and CVS for ‘Fiasco’ Vaccine Rollout to Nur sing Homes”

Business Matt er s

June 16, 2022: “Supply Chain Exper t Tinglong Dai Talk s Bellwe ther Events and ESG Oppor tunities”

BioProcess Online

Sept. 18, 2024: “Considerations For AI Use In Biomanufactur ing”

BioSpace

Aug. 30, 2023: “Recalls and Shutdowns Wor sen Dr ug Shor tage Cr isis”

CalMatt er s

Nov. 22, 2021: “Supply Chain Woes Tr igger Shor tages of Cr itical Medical Devices”

Car negie Mellon Univ er sity Homepage

Mar. 18, 2024: “Machine Lear ning, Quantum Computing Can Transfor m Health Care, Including Diagnosing
Pneumonia”

CEO Daily

July 27, 2020: “Socie ty’s Problems Need Our Bes t Business Minds”

CEVA Insights

Apr. 28, 2022: “Supply Chain Transparency: A Growth Engine in the Wake of Cr ises”

CleanTechnica

May 18, 2024: “How Will New China Tar if fs Af fect Tesla & Other EV Maker s?”

Clinical Tr ials Arena

Oct. 21, 2021: “Novavax at Risk of Losing Time Advantage Once COVID-19 Vaccine Compe titor s Flex Production
Muscle”

The Conv er sation

May 17, 2024: “His tor y Says Tar if fs R arely Work, but Biden’s 100% Tar if fs on Chinese EVs Could Defy the Trend”

Oct. 5, 2023: “LEGO’s ESG Dilemma: Why an Abandoned Plan To Use Recycled Plas tic Bottles Is a Wake-Up Call for
Supply Chain Sus tainability”

Aug. 31, 2022: “Making EVs Without China’s Supply Chain Is Hard, but Not Impossible – 3 Supply Chain Exper ts
Outline a S trategy”

Mar. 14, 2022: “Ukraine War and Anti-Russia Sanctions on Top of COVID-19 Mean Even Wor se Trouble Lies Ahead
for Global Supply Chains”

Nov. 9, 2021: “ESG Inves ting Has a Blind Spot That Puts the $35 Tr illion Indus tr y’s Sus tainability Promises in Doubt:
Supply Chains”

Apr. 1, 2021: “ Why Johnson & Johnson Throwing Out 15 Million COVID-19 Vaccine Doses Shouldn’t Scare You”

Mar. 5, 2021: “Backlash Agains t Johnson & Johnson’s COVID-19 Vaccine Is Real and Risky — Here’s How To Make Its
Rollout a Success”

Feb. 22, 2021: “How To Really Fix COVID-19 Vaccine Appointment Scheduling”

Feb. 4, 2021: “The US Gover nment’s $44 Million Vaccine Rollout Website Was a Predictable Mess — Here’s How To
Fix the Broken Process Behind It”
Jan. 14, 2021: “The Simple Reason Wes t Virginia Leads the Nation in Vaccinating Nur sing Home Residents”

https://www.businessinsider.com/covid-vaccine-rollout-website-isnt-working-heres-how-fix-2021-2
https://www.businessinsider.com/covid-vaccine-rollout-website-isnt-working-heres-how-fix-2021-2
https://www.businessinsider.com/covid-19-cvs-walgreens-slow-nursing-home-vaccine-process-2021-1
https://businessmatters.oregonstate.edu/supply-chain-expert-tinglong-dai-talks-bellwether-events-and-esg-opportunities/
https://www.bioprocessonline.com/doc/considerations-for-ai-use-in-biomanufacturing-0001
https://www.biospace.com/article/recalls-and-shutdowns-worsen-shortage-crisis/
https://calmatters.org/about/
https://calmatters.org/health/2021/11/medical-supplies-shortage-california/
https://www.cmu.edu/news/stories/archives/2024/march/machine-learning-quantum-computing-can-transform-health-care-including-diagnosing-pneumonia
https://www.cmu.edu/news/stories/archives/2024/march/machine-learning-quantum-computing-can-transform-health-care-including-diagnosing-pneumonia
https://fortune.com/2020/07/27/societal-problems-need-our-best-business-minds-ceo-daily/
https://www.cevalogistics.com/en/en/ceva-insights/supply-chain-transparency
https://cleantechnica.com/2024/05/18/how-will-new-china-tariffs-affect-tesla-other-ev-makers/
https://www.clinicaltrialsarena.com/analysis/novavax-covid-19-vaccine/
https://www.clinicaltrialsarena.com/analysis/novavax-covid-19-vaccine/
https://theconversation.com/history-says-tariffs-rarely-work-but-bidens-100-tariffs-on-chinese-evs-could-defy-the-trend-230087
https://theconversation.com/legos-esg-dilemma-why-an-abandoned-plan-to-use-recycled-plastic-bottles-is-a-wake-up-call-for-supply-chain-sustainability-214573
https://theconversation.com/legos-esg-dilemma-why-an-abandoned-plan-to-use-recycled-plastic-bottles-is-a-wake-up-call-for-supply-chain-sustainability-214573
https://theconversation.com/making-evs-without-chinas-supply-chain-is-hard-but-not-impossible-3-supply-chain-experts-outline-a-strategy-189453
https://theconversation.com/making-evs-without-chinas-supply-chain-is-hard-but-not-impossible-3-supply-chain-experts-outline-a-strategy-189453
https://theconversation.com/ukraine-war-and-anti-russia-sanctions-on-top-of-covid-19-mean-even-worse-trouble-lies-ahead-for-global-supply-chains-178486
https://theconversation.com/ukraine-war-and-anti-russia-sanctions-on-top-of-covid-19-mean-even-worse-trouble-lies-ahead-for-global-supply-chains-178486
https://theconversation.com/esg-investing-has-a-blind-spot-that-puts-the-35-trillion-industrys-sustainability-promises-in-doubt-supply-chains-170199
https://theconversation.com/esg-investing-has-a-blind-spot-that-puts-the-35-trillion-industrys-sustainability-promises-in-doubt-supply-chains-170199
https://theconversation.com/why-johnson-and-johnson-throwing-out-15-million-covid-19-vaccine-doses-shouldnt-scare-you-158300
https://theconversation.com/backlash-against-johnson-and-johnsons-covid-19-vaccine-is-real-and-risky-heres-how-to-make-its-rollout-a-success-156494
https://theconversation.com/backlash-against-johnson-and-johnsons-covid-19-vaccine-is-real-and-risky-heres-how-to-make-its-rollout-a-success-156494
https://theconversation.com/how-to-really-fix-covid-19-vaccine-appointment-scheduling-155438
https://theconversation.com/the-us-governments-44-million-vaccine-rollout-website-was-a-predictable-mess-heres-how-to-fix-the-broken-process-behind-it-154463
https://theconversation.com/the-us-governments-44-million-vaccine-rollout-website-was-a-predictable-mess-heres-how-to-fix-the-broken-process-behind-it-154463
https://theconversation.com/the-simple-reason-west-virginia-leads-the-nation-in-vaccinating-nursing-home-residents-153274
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Dec. 15, 2020: “ What Vaccine Dis tr ibution Planner s Can Lear n From Amazon and Walmar t”
Sept. 28, 2020: “How the Airline Indus tr y Recover s From COVID-19 Could De ter mine Who Ge ts Organ Transplants”

July 31, 2020: “¿Qué puede aprender la cadena de suminis tro médica de la indus tr ia de la moda?”

July 13, 2020: “ What US Medical Supply Chain Can Lear n From the Fashion Indus tr y”

The Daily Beast

Feb. 23, 2021: “There’s a Way to Fix the Vaccine Appointment Mess”

Defense One

Dec. 9, 2020: “US Militar y S tar ts Vaccinating Troops”

EE Times

May 27, 2020: “Needed: A PPE Indus tr ial Commons”

ESG Insights (Brazil)

Nov. 10, 2021: “Cadeia de supr imentos é obs táculo ao ESG”

Eurone ws

Apr. 7, 2021: “EU Bank s on Homeg rown COVID-19 Vaccines amid Delays and Supply Issues”

The Fashion Law
Oct. 9, 2023: “LEGO’s ESG Dilemma: A Wake-Up Call for Supply Chain Sus tainability”

Aug. 9, 2023: “Supply Chains: The Blind Spot that Puts Brands’ Sus tainability Promises in Doubt”

Federal Reser v e Bank of Richmond
Apr. 9, 2024: “The Por t of Baltimore Will Bounce Back”

Fierce Healt hcare
June 1, 2020: “Exper t: Hospitals Should Prepare for Pent-up Demand from Non-COVID-19 Patients”

Food Processing

Mar. 18, 2020: “Economics of the Pandemic: Are Your Supply Chains Resilient?”

Forbes

Mar. 27, 2024: “ Why the Baltimore Br idge Collapse Should Be a Wakeup Call About Declining Infras tr ucture”

Fox Ne ws (Digit al)
Dec. 20, 2023: “Ar tificial Intelligence Exper ts Share 6 of the Bigges t AI Innovations of 2023: ‘A Landmark Year’ ”
Aug. 10, 2023: “New AI Tech Aims To De tect the Or igin of Cancer s for Optimal Treatments: ‘An Impor tant S tep’ ”
May 2, 2023: “ChatGPT Found To Give Be tter Medical Advice Than Real Doctor s in Blind S tudy: ‘This Will Be a Game
Changer’ ”
Apr. 21, 2023: “ChatGPT for Health Care Provider s: Can the AI Chatbot Make the Professionals’ Jobs Easier?”

Apr. 20, 2023: “ChatGPT and Health Care: Could the AI Chatbot Change the Patient Exper ience?”

FreightWav es

Apr. 5, 2021: “Medically Necessar y: Fight over Timing for Second Doses Continues”

Feb. 25, 2021: “Medically Necessar y: Delaying Second Doses Would Reshape the Vaccine Supply Chain”

Global Ne ws (Canada)

Jan. 13, 2022: “Millions of COVID-19 Vaccines Shared by Rich Countr ies Went to Was te. Why?”

GoDanRiv er

https://theconversation.com/what-vaccine-distribution-planners-can-learn-from-amazon-and-walmart-151893
https://theconversation.com/how-the-airline-industry-recovers-from-covid-19-could-determine-who-gets-organ-transplants-146189
https://theconversation.com/que-puede-aprender-la-cadena-de-suministro-medica-de-la-industria-de-la-moda-143414
https://theconversation.com/what-us-medical-supply-chain-can-learn-from-the-fashion-industry-141580
https://www.thedailybeast.com/pre-registration-can-fix-the-vaccine-appointment-mess?ref=scroll
https://www.defenseone.com/technology/2020/12/us-military-starts-vaccinating-troops-behind-russia-and-china/170653/
https://www.eetimes.com/needed-a-ppe-industrial-commons/
https://esginsights.com.br/controle-da-cadeias-de-suprimentos-e-obstaculo-ao-esg/
https://www.euronews.com/2021/04/07/eu-banks-on-homegrown-covid-19-vaccines-amid-delays-and-supply-issues
https://www.thefashionlaw.com/legos-esg-dilemma-a-wake-up-call-for-supply-chain-sustainability/
https://www.thefashionlaw.com/the-blind-spot-that-puts-companies-sustainability-promises-in-doubt-supply-chains/
https://www.richmondfed.org/research/national_economy/macro_minute/2024/port_of_baltimore_will_bounce_back_20240409
https://www.fiercehealthcare.com/hospitals-health-systems/experts-hospitals-should-prepare-for-approaching-surge-elective-procedure
https://www.foodprocessing.com.au/content/materials-handling-storage-and-supply-chain/article/economics-of-the-pandemic-are-your-supply-chains-resilient--955327252
https://www.forbes.com/sites/ethankarp/2024/05/13/why-the-baltimore-bridge-collapse-should-be-a-wakeup-call-about-declining-infrastructure/?sh=90a49eb723f9
https://www.foxnews.com/health/artificial-intelligence-experts-share-biggest-ai-innovations-2023-landmark-year
https://www.foxnews.com/health/new-ai-tech-aims-detect-origin-cancers-optimal-treatments-important-step
https://www.foxnews.com/health/chatgpt-found-give-better-medical-advice-real-doctors-blind-study-game-changer
https://www.foxnews.com/health/chatgpt-found-give-better-medical-advice-real-doctors-blind-study-game-changer
https://www.foxnews.com/health/chatgpt-health-care-providers-can-ai-chatbot-make-jobs-easier
https://www.foxnews.com/health/chatgpt-health-care-could-ai-chatbot-change-patient-experience
https://www.freightwaves.com/news/medically-necessary-fight-over-timing-for-second-doses-continues/amp
https://www.freightwaves.com/news/medically-necessary-delaying-second-doses-would-reshape-the-vaccine-supply-chain
https://globalnews.ca/news/8508233/covid-global-vaccine-covax-expired-doses/
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Mar. 18, 2020: “ With Hospital Space a National Wor r y, Medical Exper ts Brace for Surge in Coronavir us Cases”

Go v er ning

Sept. 1, 2021: “Philadelphia Hospitals Unsure Which Patients Are Vaccinated”

Go v er nment Ex ecutiv e

Mar. 14, 2022: “Ukraine War and Anti-Russia Sanctions on Top of COVID-19 Mean Even Wor se Trouble Lies Ahead
for Global Supply Chains”

Healt hcare Business & Technology
June 4, 2020: “Prepar ing for a Potential Surge in Defer red Non-Coronavir us Care”

Healt hDay
June 1, 2020: “As Pos tponed Surger ies Resume, Can U.S. Hospitals Handle the S train?”

Hopkins Business of Healt h Initiativ e
Oct. 9, 2023: “AI in Healthcare Deliver y: 10 Exper t Takeaways”

Hospit al Repor t
Dec. 30, 2020: “New Year S tar ts with Challenges of COVID-19 Vaccine Rollout”

Ho w Stuf f Work s
Aug. 9, 2022: “How Does Amazon Deliver S tuf f So Fas t?”

The Hub (Johns Hopkins Univer sity)
May 21, 2024: “Johns Hopkins Announces Funding for 40 Washington, D.C.-Based Events, Projects”

Mar. 26, 2024: “Supply Chains Could Feel Ripple Ef fects From Baltimore’s Key Br idge Collapse”

June 5, 2023: “Prescr iption Dr ug Shor tages Reach All-Time High, Forcing Tough Treatment Decisions”

Feb. 21, 2023: “ ‘An Inflection Point R ather than a Cr isis’: ChatGPT’s Implications for Higher Ed”

Dec. 16, 2022: “The Promise and Per il of ChatGPT, a Remarkably Power ful AI Chatbot”

Aug. 5, 2022: “How Concer ned Do We Need To Be About Monkeypox?”

Mar. 31, 2022: “Per spectives on the Ongoing Cr isis in Ukraine”

Nov. 1, 2021: “Q+A: Supply Chain Issues Spike Shopper s’ Demands”

June 22, 2021: “Carey’s Tinglong Dai Named One of World’s 40 Under 40 Bes t Business School Professor s”
Jan. 8, 2021: “Q+A: Making Sense of the Lagging U.S. COVID-19 Vaccination Ef for t”
Dec. 4, 2020: “Q+A: The Business of Deliver ing a Pandemic Vaccine”

May 6, 2020: “Johns Hopkins Teams Take Top Pr izes at Business Analytics Compe tition”

Mar. 6, 2020: “Q+A: How Coronavir us Will Af fect the Global Supply Chain”

Jan. 30, 2020: “Top Doctor s ‘Under tes t’ Patients to Demons trate Diagnos tic Prowess to Peer s, S tudy Finds”

Dec. 27, 2018: “AI, Robotics, Automation: The Four th Indus tr ial Revolution Is Here”

Dec. 14, 2015: “Researcher s Sugges t Remedies to Fix Flaws in Flu Vaccine Supply Chain”

Inside Big Dat a
July 12, 2023: “AI Requires Appropr iate Regulator y Action”

Inside Healt h Policy
June 20, 2023: “Exper t: Inadequate FDA Foreign Inspections Contr ibute To Shor tages, Poor Gener ics”

Johns Hopkins Care y Business School Homepage
Feb. 6, 2024: “ ‘Three Mar vels’ Shape a New Named Professor ship in Honor of a Dean Emer itus”

June 21, 2023: “Medical Ar tificial Intelligence with a Pur pose”

https://www.godanriver.com/news/local/with-hospital-space-a-national-worry-medical-experts-brace-for-surge-in-coronavirus-cases/article_9c04fed4-dd3d-5a1e-afd2-fabbb910fce8.html
https://www.governing.com/now/philadelphia-hospitals-unsure-which-patients-are-vaccinated
https://www.govexec.com/oversight/2022/03/ukraine-war-and-anti-russia-sanctions-top-covid-19-mean-even-worse-trouble-lies-ahead-global-supply-chains/363101/
https://www.govexec.com/oversight/2022/03/ukraine-war-and-anti-russia-sanctions-top-covid-19-mean-even-worse-trouble-lies-ahead-global-supply-chains/363101/
https://www.healthcarebusinesstech.com/coronavirus-elective-care/
https://consumer.healthday.com/infectious-disease-information-21/coronavirus-1008/as-postponed-surgeries-resume-can-u-s-hospitals-handle-the-strain-758106.html
https://hbhi.jhu.edu/news/ai-healthcare-delivery-10-expert-takeaways-0
https://hbhi.jhu.edu/news/ai-healthcare-delivery-10-expert-takeaways-0
https://www.reliasmedia.com/blogs/1-hospital-report/post/147408-new-year-starts-with-challenges-of-covid-19-vaccine-rollout
https://money.howstuffworks.com/amazon-fast-delivery.htm
https://hub.jhu.edu/2024/05/21/nexus-awards-program-hopkins-washington-dc/
https://hub.jhu.edu/2024/03/26/baltimore-key-bridge-collapse-supply-chain-impacts-tinglong-dai/
https://hub.jhu.edu/2023/06/05/prescription-drug-shortage-briefing/
https://hub.jhu.edu/2023/02/20/chatgpt-in-higher-education-discussion/
https://hub.jhu.edu/2022/12/16/what-is-chatgpt-artificial-intelligence-tinglong-dai/
https://hub.jhu.edu/2022/08/05/monkeypox-outbreak-expert-insights/
https://hub.jhu.edu/2022/03/31/ongoing-crisis-in-ukraine-johns-hopkins-experts/
https://hub.jhu.edu/2021/11/01/supply-chain-issues-dai/
https://hub.jhu.edu/at-work/2021/06/21/cheers-carey-tinglong-dai/
https://hub.jhu.edu/2021/01/08/tinglong-dai-stalled-vaccination-rates-covid-19/
https://hub.jhu.edu/2020/12/04/tinglong-dai-vaccine-distribution-logistics/
https://hub.jhu.edu/2020/05/06/carey-team-wins-mit-sloan-business-operations-simulation-competition/
https://hub.jhu.edu/2020/03/06/covid-19-coronavirus-impacts-global-supply-chain/
https://hub.jhu.edu/2020/01/30/doctors-undertest-patients-649-em1-art0-rel-health/
https://hub.jhu.edu/2018/12/27/robotics-automation-changing-job-market/
http://hub.jhu.edu/2015/12/14/fixing-the-flaws-in-the-flu-vaccine-supply-chain
https://insidebigdata.com/2023/07/12/heard-on-the-street-7-12-2023/
https://insidehealthpolicy.com/about-insidehealthpolicy
https://insidehealthpolicy.com/share/135805
https://carey.jhu.edu/articles/new-professorship-honor-dean-emeritus
https://carey.jhu.edu/articles/research/medical-artificial-intelligence-purpose
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June 15, 2023: “Malpractice Concer ns Impact Physician Decisions to Consult AI”

Dec. 16, 2022: “ What You Need to Know about ChatGPT and Ar tificial Intelligence”

Sept. 30, 2022: “Could Ar tificial Intelligence in a ‘Smar t Tampon’ De tect Cer vical Cancer?”

Dec. 15, 2020: “JHU Honor s Three on Carey Faculty”

Dec. 7, 2020: “Deliver ing a Pandemic Vaccine Poses Extraordinar y Logis tical Challenges”

Oct. 22, 2020: “Carey Is #2 in Worldwide R anking of Published Research in Leading Marke ting Jour nal”

Apr. 23, 2020: “Carey Comes in Fir s t at MIT Operations Simulation Compe tition”

Mar. 5, 2020: “Q&A: COVID-19 Poses Risk to Global Supply Chains”

Apr. 10, 2019: “Carey S tudents Win Pres tigious Operations Compe tition”

Dec. 30, 2017: “Carey Research Proposes Way to Uphold Quality of Organ Donations”

Apr. 11, 2016: “S tudents Finish Near Top in Operations Simulation Compe tition”

Dec. 13, 2015: “S tudy by Carey’s Tinglong Dai Of fer s Remedy to Flu Vaccine Deliver y Problems”

Johns Hopkins Coronavir us Resource Cent er
July 12, 2021: “Data S treams Are Essential, No Matter How Small”

July 7, 2021: “Q&A: Linking Supply Chain and Public Health Data”

Johns Hopkins Institut e for Clinical and Translational Research
Dec. 6, 2017: “Organ Transplants Practice a ‘Donor-Pr ior ity’ Rule”

KHN
Dec. 9, 2021: “Never Mind Toys, It’s Time to Ask Santa for Cr utches and Cathe ter s”
Feb. 24, 2021: “Af ter Billions of Dollar s and Dozens of War time Declarations, Why Are Vaccines S till in Shor t Supply?”

Logistics World
Dec. 16, 2020: “2 prácticas de Amazon y Walmar t que pueden aplicar se en la dis tr ibución de la vacuna contra el Covid-19”

M&SOM Re vie w
Mar. 1, 2017: “ What’s Really Behind Over tes ting?”

Jan. 5, 2016: “ Wanna a Flu Shot? You’re Gonna Have to Dance for It: Contracting for On-Time Deliver y in the U.S.
Influenza Vaccine Supply Chain”

Mark e tWatch
Mar. 28, 2024: “Supply-Chain Improvements of Recent Year s Will Limit Impact of Baltimore Br idge Collapse, Says
Johns Hopkins Professor”

Oct. 18, 2022: “The Holiday-Shopping Season Has a Dif ferent Problem This Year Than Las t—And It Could Lead to
Some Deals”

Aug. 31, 2022: “Making EVs Without China’s Supply Chain Is Hard, but Not Impossible”

Nov. 11, 2021: “Opinion: Amazon Is Proof of a Major Weakness in ESG R atings”

Mar. 10, 2021: “Opinion: The Backlash Agains t Johnson & Johnson’s COVID-19 Vaccine Is Real and Risky — Here’s
Exactly How To Make the Rollout a Success”

Feb. 22, 2021: “This Is the Bes t Way To Fix the Chaos Sur rounding COVID-19 Vaccine Scheduling”

McKnight’ s Long-Ter m Care Ne ws
Jan. 26, 2021: “The Leader in Vaccinations Is . . . Wes t Virginia?! Yes, and Here’s Why”

MedPageToday
Mar. 6, 2022: “ ‘The Tank s Are Ge tting Close’: What We Heard This Week”

Mar. 4, 2022: “ War in Ukraine May Disr upt Medical Supply Chain: Though There May Be Few Direct Impacts, the
Global Supply Chain Will See Ripples”

https://carey.jhu.edu/articles/research/malpractice-concerns-physician-consult-ai
https://carey.jhu.edu/articles/research/what-you-need-know-about-chatgpt-and-artificial-intelligence
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https://carey.jhu.edu/articles/story/study-careys-tinglong-dai-offers-remedy-flu-vaccine-delivery-problems
https://coronavirus.jhu.edu/pandemic-data-initiative/news/data-streams-are-essential-no-matter-how-small
https://coronavirus.jhu.edu/pandemic-data-initiative/news/q-and-a-linking-supply-chain-and-public-health-data
https://ictr.johnshopkins.edu/news_announce/organ-transplants-practice-a-donor-priority-rule/
https://khn.org/news/article/never-mind-toys-its-time-to-ask-santa-for-crutches-and-catheters/
https://khn.org/news/article/after-billions-of-dollars-and-dozens-of-wartime-declarations-why-are-vaccines-still-in-short-supply/
https://thelogisticsworld.com/logistica-y-distribucion/2-practicas-de-amazon-y-walmart-que-pueden-aplicarse-en-la-distribucion-de-la-vacuna-contra-el-covid-19/
https://www.informs.org//Blogs/M-SOM-Blogs/M-SOM-Review/What-s-Really-Behind-Overtesting
https://www.informs.org//Blogs/M-SOM-Blogs/M-SOM-Review/Wanna-a-Flu-Shot-You-re-Gonna-Have-to-Dance-for-It-Contracting-for-On-Time-Delivery-in-the-U.S.-Influenza-Vaccine-Supply-Chain
https://www.informs.org//Blogs/M-SOM-Blogs/M-SOM-Review/Wanna-a-Flu-Shot-You-re-Gonna-Have-to-Dance-for-It-Contracting-for-On-Time-Delivery-in-the-U.S.-Influenza-Vaccine-Supply-Chain
https://www.marketwatch.com/livecoverage/baltimore-key-bridge-collapse-live-coverage-of-news-and-analysis/card/supply-chain-improvements-of-recent-years-will-limit-impact-of-baltimore-bridge-collapse-says-johns-hopkins-professor-BUuMaN8y0c4tXJ3awoPS
https://www.marketwatch.com/livecoverage/baltimore-key-bridge-collapse-live-coverage-of-news-and-analysis/card/supply-chain-improvements-of-recent-years-will-limit-impact-of-baltimore-bridge-collapse-says-johns-hopkins-professor-BUuMaN8y0c4tXJ3awoPS
https://www.marketwatch.com/story/the-holiday-shopping-season-has-a-different-problem-this-year-than-supply-gaps-and-it-could-lead-to-some-deals-11665758299
https://www.marketwatch.com/story/the-holiday-shopping-season-has-a-different-problem-this-year-than-supply-gaps-and-it-could-lead-to-some-deals-11665758299
https://www.marketwatch.com/story/making-evs-without-chinas-supply-chain-is-hard-but-not-impossible3-supply-chain-experts-outline-a-strategy-11661974878
https://www.marketwatch.com/story/amazon-is-proof-of-a-major-weakness-in-esg-ratings-11636553274
https://www.marketwatch.com/story/the-backlash-against-johnson-johnsons-covid-19-vaccine-is-real-and-riskyheres-exactly-how-to-make-its-rollout-a-success-11615407137
https://www.marketwatch.com/story/the-backlash-against-johnson-johnsons-covid-19-vaccine-is-real-and-riskyheres-exactly-how-to-make-its-rollout-a-success-11615407137
https://www.marketwatch.com/story/this-is-the-best-way-to-fix-the-chaos-surrounding-covid-19-vaccine-scheduling-11614030905
https://www.mcknights.com/news/the-leader-in-vaccinations-is-west-virginia-yes-and-heres-why/
https://www.medpagetoday.com/opinion/what-we-heard/97517
https://www.medpagetoday.com/special-reports/exclusives/97502
https://www.medpagetoday.com/special-reports/exclusives/97502
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Nov. 18, 2021: “COVID R apid Tes t Pr ices ’Ridiculous’ ”
Oct. 31, 2021: “ ‘I Received Death Threats’: What We Heard This Week”

Oct. 26, 2021: “ What’s Dr iving the COVID R apid Tes t Shor tage? Demand From Employer s Is Surging, and So Are
Pr ices”

Oct. 22, 2021: “A 100% COVID Vaccination R ate Is Possible – We Did It: The R aigarh Success S tor y Shows the Power
of Behavioral and Motivational S trategies”

Sept. 26, 2020: “Not Much Prog ress on PPE ‘Reshor ing’ ”
Mar. 27, 2014: Featured exper t in a “Hot Topics 2014” video on claim denials

Medt ech Insight

May 6, 2024: “Exper t Proposes AI Device Reimbur sement Model ‘Like Ne tflix’ ”

MedTech Div e

July 13, 2022: “ With COVID Tes ting on the Wane, Small Diagnos tics Companies Shif t Focus”

Mor ning Consult
July 12, 2022: “As SEC Closes In on ESG Rules for Funds, the Bulk of Frequent Inves tor s Say They Value Such S tandards”

July 7, 2020: “Now That Face-to-Face Interactions Come With Risk, Re tailer s Taking Closer Look at Voice AI
Technology”

May 14, 2020: “ Which COVID-19 Safe ty Policies Will Comfor t Consumer s? Businesses, Medical Exper ts and U.S.
Consumer s Weigh in on 10 Reopening Measures”

Nur se Jour nal

Oct. 25, 2022: “How Nur ses Can Prepare for the Holidays, Hospital Over flow, and S taf f Shor tages”

Obser v er

May 17, 2022: “The US Food and Dr ug Adminis tration Shares the Blame in the Baby For mula Shor tage”

Of fice of t he Go v er nor of West V ir ginia

Jan. 15, 2021: “COVID-19 UPDATE: Gov. Jus tice Announces Wes t Virginia Reaches U.S.-Leading 93.7 Percent 1s t
Dose Vaccination R ate; Secures More Therapeutic Treatments”

Olin Blog
Jan. 28, 2016: “Fixing the Flu Vaccine Supply Chain”

Outsourced Phar ma
Oct. 3, 2023: “CM2 + AI = Be tter Manufactur ing At Your CDMOs”

Sept. 21, 2023: “AI Beats Back Bad Batches”

Sept. 18, 2023: “AI, The Ghos t In the Outsourcing Machine”

Ph ys.or g
Dec. 13, 2019: “ Waiting Area Enter tainment and Co-ope tition be tween Br ick-and-Mor tar S tores Boos t Profit”

Per ishable Pundit
June 13, 2020: “Produce Supply Chain Management Lessons Lear ned From the Medical Indus tr y; Being Pro-Active on
Possible Next Wave of COVID-19 or Future Pandemics Is a S tar t”

Poe ts & Quants
Sept. 25, 2024: “ Why Johns Hopkins Carey Is Going All-In On AI”

Mar. 18, 2024: “Lear ning AI ‘From Its Core’: Inside Professor Tinglong Dai’s Cour se At Johns Hopkins Carey Business
School”

Jan. 15, 2024: “10 Business Schools To Watch In 2024”

https://www.medpagetoday.com/special-reports/exclusives/95748
https://www.medpagetoday.com/opinion/what-we-heard/95350
https://www.medpagetoday.com/special-reports/exclusives/95272
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http://www.medpagetoday.com/HOTTOPICSPolicyandPractice/special-reports/SpecialReports-Videos/436
https://medtech.citeline.com/MT154654/Expert-Proposes-AI-Device-Reimbursement-Model-Like-Netflix
https://www.medtechdive.com/news/covid-testing-small-diagnostics-companies-shift-focus/627165/
https://morningconsult.com/2022/07/12/sec-rules-esg-investments-survey-data/
https://morningconsult.com/2020/07/07/voice-artificial-intelligence-technology-retail/
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https://morningconsult.com/2020/05/14/which-covid-19-safety-policies-will-comfort-consumers/
https://morningconsult.com/2020/05/14/which-covid-19-safety-policies-will-comfort-consumers/
https://nursejournal.org/articles/preparing-for-hospital-overflow-and-staff-shortages-around-holidays/
https://observer.com/2022/05/the-us-food-and-drug-administration-shares-the-blame-in-the-baby-formula-shortage/
https://governor.wv.gov/News/press-releases/2021/Pages/COVID-19-UPDATE-Gov.-Justice-announces-West-Virginia-reaches-U.S.-leading-93.7-percent-1st-dose-vaccination-rate.aspx
https://governor.wv.gov/News/press-releases/2021/Pages/COVID-19-UPDATE-Gov.-Justice-announces-West-Virginia-reaches-U.S.-leading-93.7-percent-1st-dose-vaccination-rate.aspx
http://olinblog.wustl.edu/tag/full-time-mba/
http://olinblog.wustl.edu/2016/01/fixing-the-flu-vaccine-supply-chain/
https://www.outsourcedpharma.com/doc/cm-ai-better-manufacturing-at-your-cdmos-0001
https://www.outsourcedpharma.com/doc/ai-beats-back-bad-batches-0001
https://www.outsourcedpharma.com/doc/ai-the-ghost-in-the-outsourcing-machine-0001
https://phys.org/news/2019-12-area-co-opetition-brick-and-mortar-boosts-profit.html
http://www.perishablepundit.com/index.php?article=3347
http://www.perishablepundit.com/index.php?article=3347
https://poetsandquants.com/2024/09/25/johns-hopkins-carey-is-going-all-in-on-ai/
https://poetsandquants.com/2024/03/18/learning-ai-from-its-core-inside-professor-tinglong-dais-course-at-johns-hopkins-carey-business-school/
https://poetsandquants.com/2024/03/18/learning-ai-from-its-core-inside-professor-tinglong-dais-course-at-johns-hopkins-carey-business-school/
https://poetsandquants.com/2024/01/15/10-business-schools-to-watch-in-2024/6/
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May 3, 2021: “2021 Bes t 40-Under-40 Professor s: Tinglong Dai, Johns Hopkins Univer sity (Carey)”

May 3, 2021: “Poe ts&Quants’ Bes t 40-Under-40 Business School Professor s Of 2021”

Feb. 2, 2021: “This School’s Name Is Synonymous With The Covid Fight. Here’s What It Did To Ge t MBAs Back In
Class”

PolitiFact
Jan. 17, 2023: “Funding To Rebuild Health S tockpiles Has Increased Under Biden, but More Work Needed To Mee t
Promise”

PureWo w
May 20, 2022: “I Need You to Care About the Baby For mula Shor tage”

Quar tz
Nov. 11, 2021: “Supply Chain Issues Expose Loopholes in Measur ing ESG Risk s”
May 28, 2021: “Covid-19 Vaccine Was te Is About to Go Up in the US”

May 28, 2021: “How Many Covid Vaccines Go to Was te?”

Feb. 25, 2021: “Syr inge Shor tages Could Cause Pfizer Vaccine Bottleneck s”
Jan. 14, 2021: “ Why Wes t Virginia Leads the US in Vaccinating Nur sing Home Residents”

Jan. 11, 2021: “Three Countr ies Have Pulled Far Ahead of the Res t of the World in Dis tr ibuting COVID-19 Vaccines”

Dec. 16, 2020: “ What Vaccine Dis tr ibution Planner s Can Lear n From Amazon and Walmar t”
Sept. 11, 2020: “COVID-19 Vaccines Could Be Dis tr ibuted Through Churches, Beauty Salons, and Poultr y Far ms”

Russia Matt er s
Mar. 15, 2022: “Russia Analytical Repor t, March 7–14, 2022”

S&P Global Mark e t Int elligence
Apr. 21, 2020: “Food Companies Make Tough Shif t to Supply Grocer s as COVID-19 Closes Res taurants”

Salon
Dec. 16, 2020: “ What Vaccine Dis tr ibution Planner s Can Lear n From Amazon and Walmar t”

Science Daily
Dec. 13, 2019: “ Waiting Area Enter tainment and Co-ope tition be tween Br ick-and-Mor tar S tores Boos t Profit”

Sept. 4, 2019: “New Research Of fer s Solution to Reduce Organ Shor tage Cr isis”
Dec. 10, 2015: “S tudy Of fer s Remedy to Flu Vaccine Deliver y Problems”

Scroll.in
Dec. 18, 2020: “Supply-Chain Ideas Practiced by Amazon and Walmar t Can Help Reduce Was te of COVID-19 Vaccines”

July 20, 2020: “ What the Coronavir us Gear Supplier s in the US Can Lear n From the Global Fashion Indus tr y”

Seatrade Mar itime
Mar. 27, 2024: “Analys ts Downplay Baltimore Br idge Collapse Trade Impacts”

Simple Flying
Sept. 29, 2020: “How Human Organs Are Flown For Transplants”

STAT Ne ws
Feb. 27, 2025: “Tr ump Is Looking for Dr ugmaker s to Come Through for Him. They Have a Wish Lis t for Him, Too”

Nov. 21, 2024: “The Health Care Indus tr y Is Girding for Tr ump’s Tar if fs —and Pushing Hard for Car veouts”

Aug. 16, 2022: “A Complicated Fall Vaccine Campaign: Updated COVID Boos ter s, Flu Shots, and How To Time the
Jabs”

Mar. 25, 2021: “Behind the Scenes, Companies Helping Big COVID-19 Vaccine Maker s Are Ge tting Rich”

https://poetsandquants.com/2021/05/03/2021-best-40-under-40-professors-tinglong-dai-johns-hopkins-university-carey/?pq-category=best-profs
https://poetsandquants.com/2021/05/03/poetsquants-best-40-under-40-business-school-professors-of-2021/3/
https://poetsandquants.com/2021/02/02/this-schools-name-is-synonymous-with-the-covid-fight-heres-what-it-did-to-get-mbas-back-in-class/?pq-category=business-school-news
https://poetsandquants.com/2021/02/02/this-schools-name-is-synonymous-with-the-covid-fight-heres-what-it-did-to-get-mbas-back-in-class/?pq-category=business-school-news
https://www.politifact.com/truth-o-meter/promises/biden-promise-tracker/promise/1556/rebuild-health-stockpiles-be-ready-crises/
https://www.politifact.com/truth-o-meter/promises/biden-promise-tracker/promise/1556/rebuild-health-stockpiles-be-ready-crises/
https://www.purewow.com/family/care-about-baby-formula-shortage
https://qz.com/2087694/supply-chain-issues-expose-loopholes-in-measuring-esg-risks/amp
https://qz.com/2014472/covid-19-vaccine-waste-is-about-to-go-up-in-the-us/amp
https://qz.com/2013918/some-countries-are-wasting-more-covid-19-vaccines-than-others/amp/
https://qz.com/1976718/syringe-shortages-are-causing-pfizer-vaccine-bottlenecks/amp
https://qz.com/1957653
https://qz.com/1953007
https://qz.com/1946795
https://qz.com/1902231
https://www.russiamatters.org/about
https://www.russiamatters.org/news/russia-analytical-report/russia-analytical-report-march-7-14-2022
https://www.spglobal.com/marketintelligence/en/news-insights/latest-news-headlines/food-companies-make-tough-shift-to-supply-grocers-as-covid-19-closes-restaurants-58115056
https://en.wikipedia.org/wiki/Salon_(website)
https://www.salon.com/2020/12/16/what-vaccine-distribution-planners-can-learn-from-amazon-and-walmart_partner/
https://www.sciencedaily.com/releases/2019/12/191213123548.htm
https://www.sciencedaily.com/releases/2019/09/190904165224.htm
http://www.sciencedaily.com/releases/2015/12/151210140809.htm
https://en.wikipedia.org/wiki/Scroll.in
https://scroll.in/article/981437/
https://scroll.in/article/967959
https://www.seatrade-maritime.com/casualty/analysts-downplay-baltimore-bridge-collapse-trade-impacts
https://simpleflying.com/about/
https://simpleflying.com/human-organ-transplant-flight/
https://en.wikipedia.org/wiki/Stat_(website)
https://www.statnews.com/pharmalot/2025/02/27/trump-tariffs-pharmaceutical-companies-navigate-threats-eli-lilly-us-manufacturing-investment/
https://www.statnews.com/pharmalot/2024/11/21/trump-tariffs-health-care-industry-looks-for-carveouts-workarounds-protection/
https://www.statnews.com/2022/08/16/a-complicated-fall-vaccine-campaign-updated-covid-boosters-flu-shots-and-how-to-time-the-jabs/
https://www.statnews.com/2022/08/16/a-complicated-fall-vaccine-campaign-updated-covid-boosters-flu-shots-and-how-to-time-the-jabs/
https://www.statnews.com/2021/03/25/behind-the-scenes-companies-helping-big-covid-19-vaccine-makers-are-getting-rich/
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Mar. 16, 2021: “X avier Becer ra’s 4 Mos t Urgent Challenges As Biden’s HHS Secre tar y”

The Motle y Fool
Nov. 11, 2021: “Could Supply Chain Issues Dr ive More In-Per son Re tail Sales This Holiday Season?”

The Stree t
Jan. 18, 2021: “The Simple Reason Wes t Virginia Leads the Nation in Vaccinating Nur sing Home Residents”

Study Int er national
June 25, 2021: “The Education of Amer ica’s Top Vaccine Dis tr ibution Exper t”

Supply Chain Best Practices
Jan. 12, 2021: “ Would an Amazon-Like Approach Help the Vaccine Rollout?”

July 14, 2020: “Can the Fashion Supply Chain be a Model for PPE Sector?”

Technical.ly
Feb. 4, 2021: “The US Gover nment’s $44 Million Vaccine Rollout Website Was a Predictable Mess — Here’s How To
Fix the Broken Process Behind It”

TechTar ge t
Jan. 3, 2024: “The Impor tance of the ‘New York Times’ AI Copyr ight Lawsuit”

TechRepublic
Sept. 21, 2021: “Global Supply Chain Issues Will Impact the Holiday Shopping Season”

Apr. 21, 2020: “How US Supply Chains Can Improve Operations Pos t-Pandemic”

US Ne ws & World Repor t
Feb. 4, 2021: “Israel, U.K. Among Top Per for mer s for Coronavir us Vaccinations”

Jan. 15, 2021: “ Why Wes t Virginia Excels at Vaccinating Nur sing Home Residents”

Oct. 19, 2020: “ Vaccine S torage Issues Could Leave 3B People Without Access”

June 1, 2020: “As Pos tponed Surger ies Resume, Can U.S. Hospitals Handle the S train?”

UT Ne ws
Aug. 1, 2019: “Pr ior ity Rule for Organ Donor s Could Have Unintended Consequences”

Washingt on Technology
Mar. 14, 2022: “ Why Supply Chain Issues Are Only Going to Ge t Wor se”

Washingt on Univ er sity in St. Louis Ne wsroom
Feb. 19, 2016: “A Shot in the Ar m for Flu Vaccine Dis tr ibution”

WebMD
June 1, 2020: “Pos tponed Surger ies Resume, S tre tching Hospitals”

Yahoo! Finance
Mar. 28, 2024: “Key Br idge Collapse Was ‘Infras tr ucture Sys tem Failure’ ”

Teaching

Johns Hopkins Univ er sity
BU.920.624 Dat a Science: Ar tificial Int elligence (Johns Hopkins Full-time MBA core cour se), 2021–present

https://www.statnews.com/2021/03/16/xavier-becerras-4-most-urgent-challenges-as-bidens-hhs-secretary/
https://en.wikipedia.org/wiki/The_Motley_Fool
https://www.fool.com/investing/2021/11/11/could-supply-chain-issues-drive-more-in-person-ret/
https://en.wikipedia.org/wiki/TheStreet.com
https://www.thestreet.com/phildavis/news/the-simple-reason-west-virginia-leads-the-nation-in-vaccinating-nursing-home-residents
https://www.studyinternational.com/about/
https://www.studyinternational.com/news/johns-hopkins-university-teacher/
https://retailandhospitalityhub.com/supply-chain/supply-chain-industry-updates/would-an-amazon-like-approach-help-the-vaccine-rollout/
https://www.bestsupplychainpractices.com/2020/07/can-the-fashion-supply-chain-be-a-model-for-ppe/
https://technical.ly/2021/02/04/deloitte-vaccine-administration-management-system-federal-government/
https://technical.ly/2021/02/04/deloitte-vaccine-administration-management-system-federal-government/
https://www.techtarget.com/searchenterpriseai/news/366565172/The-importance-of-the-New-York-Times-AI-copyright-lawsuit
https://www.techrepublic.com/article/global-supply-chain-issues-will-impact-the-holiday-shopping-season/
https://www.techrepublic.com/article/how-us-supply-chains-can-improve-operations-post-pandemic/
https://www.usnews.com/news/best-countries/articles/2021-02-04/supply-distribution-logistics-key-to-countries-covid-19-vaccination-efforts
https://www.usnews.com/news/best-states/articles/2021-01-15/the-simple-reason-west-virginia-leads-the-nation-in-vaccinating-nursing-home-residents
https://www.usnews.com/news/business/articles/2020-10-19/vaccine-storage-issues-could-leave-3b-people-without-access
https://www.usnews.com/news/health-news/articles/2020-06-01/as-postponed-surgeries-resume-can-us-hospitals-handle-the-strain
https://news.utexas.edu/2019/08/01/priority-rule-for-organ-donors-could-have-unintended-consequences/
https://washingtontechnology.com/companies/2022/03/why-supply-chain-issues-are-only-going-get-worse/363105/
https://source.wustl.edu/2016/02/putting-fix-flu-vaccine-supply/
https://source.wustl.edu/2016/02/putting-fix-flu-vaccine-supply/
https://web.archive.org/web/20200804233807/https://www.webmd.com/lung/news/20200601/postponed-surgeries-resume-stretching-hospitals
https://finance.yahoo.com/news/key-bridge-collapse-infrastructure-system-153436634.html
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Featured in Baltimore Sun, Johns Hopkins Carey Business School homepage, KARE 11, MedicalXpress, OR/MS Today,
The St or y Ex change, WBAL, and WJZ

BU.920.606 Operations Management (Johns Hopkins Full-time MBA core cour se), 2021–present

Strat egic Healthcare Leadership Prog ram: Transfor ming the Business of Health, Johns Hopkins Carey
Business School Executive Education, 2023–present

Developed and taught the Healthcare Operations and AI-augmented Healthcare modules

Academy for Health Care Leadership and Management, Johns Hopkins Carey Business School Executive
Education, 2021–present

Taught the Healthcare Operations module be tween 2021 and 2022

BU.610.730 Contracting: Incentive Design and Analytics, 2020

BU.610.730 Supply and Ser vice Contracting, 2015, 2016, 2017, 2018, 2019

BU.912.611 Operations Management (Full-time MBA core cour se), 2014, 2016, 2017, 2018, 2019

BU.680.620 Operations Management (Flexible MBA core cour se), 2014, 2016, 2017

National Institut es of Healt h (NIH)
Ar tificial Intelligence/Machine Lear ning Consor tium to Advance Health Equity and Researcher Diver sity
(AIM-AHEAD) Professional Development Prog ram, Healthcare Operations module, 2022–2023

Univ er sity of Califor nia, Los Angeles
Econ 410 Economics in Action, Mini-Cour se on AI-Augmented Healthcare, 2023

Car negie Mellon Univ er sity
Tepper MBA Class of 2014 BaseCamp, 2012

70-428 Financial St at ement Analysis, 2011

Conference Organization
Chair, The Inaugural Washington Operations Work shop (WOW), Washington DC, Jan. 17, 2024 (with
Ho-Yin Mak of George town Univer sity)

The one-day work shop on “Re thinking Global Supply Chains in the Era of Ar tificial Intelligence” featured
opening remark s by Prof. Goker Aydin and Prof. Ricardo Er ns t, closing remark s by Prof. Hau Lee, and
four panel discussions. Panelis ts and moderator s included Goker Aydin, Volodymyr (Vlad) Babich, Mor r is
Cohen, Shiliang (John) Cui, Tinglong Dai, Wedad Elmaghraby, Ricardo Er ns t, Michael Fu, M. Er ic Johnson,
Hau Lee, Ho-Yin Mak, and Doug Thomas.

The organizing committee consis ted of Goker Aydin, Shiliang (John) Cui, Tinglong Dai (co-chair), Robin
Dillon-Mer r ill, Ricardo Er ns t, K asra Ferdows, and Ho-Yin Mak (co-chair).

https://www.baltimoresun.com/health/bs-hs-health-care-artificial-intelligence-20230129-ly4vkljcwzhn3asm7znargwf4y-story.html
https://carey.jhu.edu/articles/artificial-intelligence-smart-tampon-detect-cervical-cancer
https://www.kare11.com/article/news/local/breaking-the-news/minnetonka-high-school-graduate-invents-smart-tampon-to-detect-cervical-cancer/89-9046ccc5-9c7a-4f41-930e-9f161e3af473
https://medicalxpress.com/news/2023-01-ai-disparities-access-health.html
https://pubsonline.informs.org/do/10.1287/orms.2022.06.11/full/
https://thestoryexchange.org/smart-tampon-uses-ai-to-detect-cervical-cancer/
https://www.wbaltv.com/article/smart-tampon-cervical-cancer-pap-smear/43062240
https://www.cbsnews.com/baltimore/news/maryland-weather-martin-luther-king-chilly-baltimore-temperatures-wjz/
https://www.linkedin.com/posts/tinglong_for-years-i-have-been-telling-friends-that-activity-7156782779517603840-w4W6?utm_source=share&utm_medium=member_desktop
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Attendees were from Amer ican Univer sity, George Mason Univer sity, The George Washington Univer sity,
George town Univer sity, Johns Hopkins Univer sity, Univer sity of Mar yland, and Univer sity of Virginia.

Member of Planning Committee, National Academies of Sciences, Engineer ing, and Medicine Work shop:
Supply Chain Disr uptions: Impacts on Vulnerable Communities. A Work shop, 2023

Member of Planning Committee, National Academies of Sciences, Engineer ing, and Medicine Work shop
on Per sonal Protective Equipment and Per sonal Protective Technology Product S tandardization for a Resilient
Public Health Supply Chain, 2022–2023

Chair, Johns Hopkins Symposium on Healthcare Operations, 2016–present

The 3rd symposium (Oct. 15, 2021): Building Resilient Healt hcare Supply Chains for t he Ne xt Pandemic
This symposium features pioneer ing supply chain scholar s—including Willy Shih (Har vard), David
Simchi-Levi (MIT), Chr is topher S. Tang (UCL A), and Sr idhar Tayur (Car negie Mellon)—and
gover nment speaker s from CDC (Mar yann D’Alessandro), FDA (Tammy R. Beckham), and HHS (John
Fredenberg and Br yan Hear tsfield) to spotlight cutting-edge research in supply chain resilience and
develop pandemic-proof supply chain solutions

The 2nd symposium (Apr. 26, 2019): Healt h Or ganizational Design—Where Operations Management Mee ts
Or ganizational Theor y (co-chaired with Ozge Sahin)

OM/OB speaker s include Margare t Brandeau (S tanford), K amalini R amdas (London Business School),
Hummy Song (Whar ton), K athleen M. Sutclif fe (Hopkins), Anita Tucker (Bos ton Univer sity), Michal
Tamuz, and Senthil Veeraraghavan (Whar ton); medical speaker s include Dr s. Allen K achalia and Joshua
Shar fs tein (both of Hopkins); policy speaker s include Dr. Michael J. Lipp (CMS)

Inaugural symposium (Oct. 1, 2016): When Or gan Transplant ation Mee ts Operations Research (co-chaired with
Ozge Sahin)

OM speaker s include Itai Ashlagi (S tanford), Bar is Ata (Chicago Booth), Dimitr is Ber tsimas (MIT Sloan),
Sommer Gentr y (US Naval Academy), Pinar Keskinocak (Georgia Tech), Andrew Schaefer (Rice),
and Sr idhar Tayur (Car negie Mellon); medical speaker s include leading surgeons such as John Rober ts
(UCSF), Rober t Montgomer y (NYU Langone), and Benjamin Philosophe (Johns Hopkins); policy
speaker s include Charles Alexander (Living Legacy Foundation)

Prog ram Committee, The 3rd ACM conference on Equity and Access in Algor ithms, Mechanisms, and
Optimization (EAAMO ’23)

Clus ter Chair, INFORMS Healthcare Conference 2023, COVID-19 Clus ter, July 26–28, 2023, Toronto

Clus ter Chair (with Michael Lash), INFORMS 2022 Annual Mee ting, AI in Healthcare Clus ter, Oct. 16–19,
2022, Indianapolis, Indiana

Clus ter Chair (with So Yeon Chun), INFORMS 2021 Annual Mee ting, MSOM Socie ty Sponsored Clus ter, Oct.
24–27, 2021, Anaheim, Califor nia

SIG Chair (with George Ball), 2021 MSOM Conference, Healthcare Special Interes t Group (SIG), June 5–10,
2021

Clus ter Chair (with Pengyi Shi), INFORMS 2021 Healthcare Conference, Healthcare Operations Management
Clus ter, July 21–23, 2021 (Vir tual)

Committee’s Choice Sessions Chair, CORS-INFORMS 2022 Inter national Conference, June 5–8, 2022,
Vancouver, Canada

Prog ram Committee, The 2nd ACM conference on Equity and Access in Algor ithms, Mechanisms, and
Optimization (EAAMO ’22)

https://www.nationalacademies.org/our-work/supply-chain-disruptions-impacts-on-vulnerable-communities-a-workshop
https://www.nationalacademies.org/our-work/supply-chain-disruptions-impacts-on-vulnerable-communities-a-workshop
https://www.nationalacademies.org/event/03-01-2023/personal-protective-equipment-and-personal-protective-technology-product-standardization-for-a-resilient-public-health-supply-chain-a-workshop
https://www.nationalacademies.org/event/03-01-2023/personal-protective-equipment-and-personal-protective-technology-product-standardization-for-a-resilient-public-health-supply-chain-a-workshop
https://www.nationalacademies.org/event/03-01-2023/personal-protective-equipment-and-personal-protective-technology-product-standardization-for-a-resilient-public-health-supply-chain-a-workshop
http://tinglongdai.com/johns-hopkins-symposium-on-healthcare-operations/
https://carey.jhu.edu/events/johns-hopkins-symposium-healthcare-operations
http://tinglongdai.com/johns-hopkins-symposium-on-healthcare-operations/
http://tinglongdai.com/johns-hopkins-symposium-on-healthcare-operations/
https://carey.jhu.edu/faculty/seminars-conferences/johns-hopkins-symposium-healthcare-operations
https://carey.jhu.edu/faculty/seminars-conferences/johns-hopkins-symposium-healthcare-operations
https://eaamo.org/committee/
https://eaamo.org/committee/
http://meetings2.informs.org/wordpress/anaheim2021/
http://www.michaeltlash.com/
https://meetings.informs.org/wordpress/indianapolis2022/committees/
https://meetings.informs.org/wordpress/indianapolis2022/committees/
https://www.insead.edu/faculty-research/faculty/so-yeon-chun
http://meetings2.informs.org/wordpress/anaheim2021/
http://meetings2.informs.org/wordpress/anaheim2021/
https://kelley.iu.edu/faculty-research/faculty-directory/profile.html?id=GPBALL
https://msom2021.indiana.edu/index.html
https://web.ics.purdue.edu/~shi178/
http://meetings2.informs.org/wordpress/healthcare2021/cluster-chairs/
http://meetings2.informs.org/wordpress/healthcare2021/cluster-chairs/
https://eaamo.org/committee/
https://eaamo.org/committee/
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Prog ram Committee, The Inaugural ACM conference on Equity and Access in Algor ithms, Mechanisms, and
Optimization (EAAMO ’21)

Founding Organizer (with Ebr u Bish), INFORMS HAS Dis tinguished Scholar Lecture Ser ies, 2018

Clus ter Chair (with Ebr u Bish), INFORMS 2018 Annual Mee ting, Health Applications Socie ty Sponsored
Clus ter, Nov. 4–7, 2018, Phoenix

Clus ter Chair (with Hui Zhao), 2018 INFORMS Inter national Mee ting, Healthcare Clus ter, June 17–20, 2018,
Taipei

Prog ram Committee, Third Work shop on Conflict Resolution in Decision Making (COREDEMA 2017), in
conjunction with the 26th Inter national Joint Conference on Ar tificial Intelligence (IJCAI-17)

Prog ram Committee, Quantitative Risk Analysis for Secur ity Applications Work shop (QRASA), Pasadena, CA,
July 11, 2009, in conjunction with the 21s t Inter national Joint Conference on Ar tificial Intelligence (IJCAI-09)

Chaired Conference Sessions
INFORMS Vir tual Annual Mee ting, Nov. 2020

Ar tificial Intelligence and Healthcare Deliver y, co-chair : Hamsa Sr idhar Bas tani

Inver se Optimization Applications to Healthcare, co-chair : Kimia Ghobadi

INFORMS Annual Mee ting, Seattle, Oct. 2019

Joint Session Inter face of M&O/Practice Curated: Game Theor y for Marke ting-Operations Inter face II
Joint Session HAS/Practice Curated: Incentive and Policy Design

INFORMS Healthcare Conference, Cambr idge, MA, July 2019

Disease Modeling: From Data to Insights, co-chair : Kimia Ghobadi

Incentive and Policy Design in Healthcare, co-chair : Fer nanda Bravo

Behavior, Incentive and Policy: S tochas tic Modeling and Field S tudies, co-chair : Can Zhang

INFORMS Annual Mee ting, Phoenix, Nov. 2018

Behavioral, Incentive and Policy Issues in Healthcare, co-chair : Ozlem Yildiz

HAS Dis tinguished Scholar Lecture: Diwakar Gupta, co-chair : Ebr u Bisi

HAS Dis tinguished Scholar Lecture: Sanjay Mehrotra, co-chair : Ebr u Bisi

HAS Dis tinguished Scholar Lecture: Margare t L. Brandeau, co-chair : Ebr u Bisi

HAS Dis tinguished Scholar Lecture: S tefan Scholtes, co-chair : Ebr u Bisi

INFORMS Annual Mee ting, Hous ton, Oct. 2017

Behavioral, Incentive and Policy Issues in Healthcare, co-chair : Song-Hee Kim

Game Theor y in Supply Chains

EURO Working Group on Operational Research Applied to Health Ser vices (ORAHS 2017), Bath, UK, July 2017

Health Policies and Decision Suppor t
INFORMS Healthcare Conference, Rotterdam, The Ne therlands, July 2017

Policy/Incentive Issues in Healthcare Operations

POMS Annual Mee ting, Seattle, May 2017

Scarce Resource Allocation and Exchange, co-chair : Daniel Ding,

https://eaamo2021.eaamo.org/committee/
https://eaamo2021.eaamo.org/committee/
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Infor mation, Or Lack Thereof, in Marke ting, co-chair : Jef frey Shulman

Incentive Design in Marke ting/Operations, co-chair : Olivier Rubel

INFORMS Annual Mee ting, Nashville, Nov. 2016

Diagnosis Under Uncer tainty, co-chair : Sarang Deo, MSOM sponsored session

Incentive Design in Marke ting and Operations, co-chair : Kinshuk Jerath, MSOM/Supply Chain sponsored session

Dealing with Uncer tainty in Hospital Operations, co-chair : Song-Hee Kim, HAS sponsored session

Operations Analysis in Healthcare, co-chair : Daniel Ding, MSOM/Health sponsored session

INFORMS Inter national Mee ting, Hawaii, June 2016

Healthcare Analytics, co-chair : Haijing Hao

POMS Annual Mee ting, Orlando, May 2016

Economic Models in Operations Management, co-chair : Haresh Gur nani

Data Analytics in Healthcare

INFORMS Annual Mee ting, Philadelphia, Nov. 2015

Healthcare Analytics, co-chair : Song-Hee Kim, MSOM sponsored session, joint MSOM/Health-HAS-Analytics session

Analyzing and Managing Incentives, co-chair : Fuqiang Zhang, MSOM sponsored session

INFORMS Healthcare Conference, Nashville, July 2015

Operations Analysis of Health Care, co-chair : Changmi Jung

POMS Annual Mee ting, Washington DC, May 2015

Supply and Ser vice Contracting

Operations Analysis of Chronic Disease Management

OM S tudies by Marke ting Faculty, co-chair : Kinshuk Jerath

INFORMS Annual Mee ting, San Francisco, Nov. 2014

Operations Analysis for Health Care, HAS sponsored session

POMS Annual Mee ting, Denver, May 2013

Operations Analysis for Health Care, co-chair : Soo-Haeng Cho

POMS Annual Mee ting, Chicago, Apr. 2012

Game Theore tic Applications in Healthcare Operations

Invited or Refer red Conference Presentations
Toward a Science of Scaling Medical Ar tificial Intelligence

Midwes t Healthcare Management Conference, Univer sity of Illinois Urbana-Champaign, Aug. 23, 2024

AI and Incentives and Agency, Oh My!: Incentive Design in the Age of Generative Ar tificial Intelligence

INFORMS 2023 Annual Mee ting, Phoenix, Oct. 15–18, 2023

Ar tificial Intelligence on Call: The Physician’s Decision of Whe ther to Use AI in Clinical Practice

2023 POMS Annual Mee ting, Orlando, May 21–25, 2023

INFORMS 2022 Annual Mee ting, Indianapolis, Oct. 16–19, 2022

Does Transpor tation Mean Transplantation? Impact of New Airline Routes on Shar ing of Cadaver ic Kidneys

INFORMS 2021 Vir tual Annual Mee ting, Oct. 23–27, 2021

Incentive Design and Pr icing under Limited Inventor y
MSOM 2021 Vir tual Annual Conference, Jun. 6–10, 2021
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Medical Ar tificial Intelligence and Patient Safe ty
INFORMS 2020 Vir tual Annual Mee ting, Nov. 7–13, 2020

Ser vice Design under Acclimation and Non-homogeneous Memor y Decay

INFORMS 2019 Annual Mee ting, Seattle, Oct. 20–23, 2019

Incentive Design for Operations-Marke ting Multitasking

2019 POMS Inter national Conference, Br ighton, UK, Sept. 2–4, 2019

2019 INFORMS Marke ting Science Conference, Rome, Italy, June 20-22, 2019

2018 MSOM Conference, Dallas, July 1–3, 2018

Pr ide and Prejudice: The Human Side of Inter ventional Cardiology

2019 INFORMS Healthcare Conference, Cambr idge, MA, July 27–29, 2019

Optimizing Simultaneous-Of fer ing Mechanism of Marginal Cadaver ic Organs

2019 INFORMS Healthcare Conference, Cambr idge, MA, July 27–29, 2019

Jumping the Line, Char itably: Analysis and Remedy of Donor-Pr ior ity Rule

2019 INFORMS Healthcare Conference, Cambr idge, MA, July 27–29, 2019

INFORMS 2017 Annual Mee ting, Hous ton, Oct. 22-25, 2017

2017 INFORMS Healthcare Conference, Rotterdam, The Ne therlands, July 26–28 2017

2017 MSOM Conference Healthcare Operations Management SIG, Chapel Hill, June 19, 2017

2017 POMS Annual Mee ting, Seattle, May 5–8, 2017

2017 INFORMS Computing Socie ty Conference, Aus tin, Jan. 15–17, 2017

INFORMS 2016 Annual Mee ting, Nashville, Nov. 13–16, 2016

Squeeze in: Challenging the Newsvendor Model in Operating Room Management

INFORMS 2019 Annual Mee ting, Seattle, Oct. 20–23, 2019

2019 INFORMS Healthcare Conference, Cambr idge, MA, July 27–29, 2019

Salesforce Contracting under Uncer tain Demand and Supply: Double Moral Hazard and Optimality of Smooth Contracts

INFORMS 2019 Annual Mee ting, Seattle, Oct. 20–23, 2019

2019 INFORMS Marke ting Science Conference, Rome, Italy, June 20–22, 2019

Conspicuous by Its Absence: Diagnos tic Exper t Tes ting under Uncer tainty

2019 POMS Annual Mee ting, Washington, DC, May 3–6, 2019

INFORMS 2018 Annual Mee ting, Phoenix, Nov. 4–7, 2018

2018 MSOM Conference, Dallas, July 1–3, 2018

INFORMS 2017 Annual Mee ting, Hous ton, Oct. 22-25, 2017

2017 INFORMS Healthcare Conference, Rotterdam, The Ne therlands, July 26–28, 2017

2017 MSOM Conference, Chapel Hill, June 20–21, 2017

2017 POMS Annual Mee ting, Seattle, May 5–8, 2017

POMS-HK 2017 Inter national Conference, Hong Kong, Jan. 7–8, 2017

Should a Matching Platfor m Pay Its User s to Leave?

2019 POMS Annual Mee ting, Washington, DC, May 3–6, 2019

Organizational and Behavioral De ter minants of Surgical Theater Scheduling

2019 POMS Annual Mee ting, Washington, DC, May 3–6, 2019

Too Much? Too Little? Economic Modeling of Physician Tes ting Decisions

INFORMS 2019 Annual Mee ting, Seattle, Oct. 20–23, 2019
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2019 POMS Annual Mee ting, Washington, DC, May 3–6, 2019

Co-ope tition in Ser vice Clus ter s with Waiting-Area Enter tainment

INFORMS 2017 Annual Mee ting, Hous ton, Oct. 22-25, 2017

2017 POMS Annual Mee ting, Seattle, May 5–8, 2017

Of fer Batching for Organ Placement

INFORMS 2017 Annual Mee ting, Hous ton, Oct. 22-25, 2017

2017 INFORMS Healthcare Conference, Rotterdam, The Ne therlands, July 26–28 2017

2017 POMS Annual Mee ting, Seattle, May 5–8, 2017

Clinical Ambiguity and Conflicts of Interes t in Inter ventional Cardiology Decision-Making

INFORMS 2019 Annual Mee ting, Seattle, Oct. 20–23, 2019

INFORMS 2017 Annual Mee ting, Hous ton, Oct. 22-25, 2017

2017 EURO Working Group on Operational Research Applied to Health Ser vices, Bath, UK, July 30–Aug. 4, 2017

INFORMS 2016 Annual Mee ting, Nashville, Nov. 13–16, 2016

2016 MSOM Conference Healthcare Operations Management SIG, Auckland, New Zealand, June 29, 2016

INFORMS 2016 Inter national Mee ting, Hawaii, June 12–15, 2016

2016 POMS Annual Mee ting, Orlando, May 6–9, 2016

INFORMS 2015 Annual Mee ting, Philadelphia, Nov. 1–4, 2015

INFORMS Healthcare 2015 Conference, Nashville, July 29–31, 2015

Revenue Management under a Two-Sided Ne twork Ef fect

2016 POMS Annual Mee ting, Orlando, May 6–9, 2016

Signaling by Tes ting

INFORMS 2016 Annual Mee ting, Nashville, Nov. 13–16, 2016

INFORMS 2016 Inter national Mee ting, Hawaii, June 12–15, 2016

2016 POMS Annual Mee ting, Orlando, May 6–9, 2016

INFORMS 2015 Annual Mee ting, Philadelphia, Nov. 1–4, 2015

Salesforce Contracting under Yield Uncer tainty

2017 POMS Annual Mee ting, Seattle, May 5–8, 2017

INFORMS 2016 Annual Mee ting, Nashville, Nov. 13–16, 2016

2016 MSOM Conference, Auckland, New Zealand, June 29–July 1, 2016

INFORMS 2016 Inter national Mee ting, Hawaii, June 12–15, 2016

37th ISMS Marke ting Science Conference, Baltimore, June 17–20, 2015

Diagnosis Decision-making in Percutaneous Coronar y Inter ventions

2015 POMS Annual Mee ting, Washington, DC, May 8–11, 2015

Channel Cons tr uction in Emerging Marke ts.
2015 China India Insights Conference, Cheung Kong Graduate School of Business, New York, Sept. 18–19 2015

2015 MSOM Conference, Toronto, June 28–30, 2015

2015 POMS Annual Mee ting, Washington, DC, May 8–11, 2015

Frank M. Bass—The 9th Frontier s of Research in Marke ting Science (FORMS) Conference, Dallas, Feb. 26–28, 2015

INFORMS Annual Mee ting, San Francisco, Nov. 10, 2014

Incentives in U.S. Healthcare Operations

Elwood S. Buf fa Doctoral Disser tation Award, 2014 Decision Sciences Ins titute Annual Mee ting, Tampa, Nov. 22, 2014
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Impact of Inventor y on Quota-Bonus Contracts with Rent Shar ing

2015 POMS Annual Mee ting, Washington, DC, May 8–11, 2015

2014 MSOM Conference, Univer sity of Washington, Seattle, June 19–21, 2014

Imaging Room and Beyond: The Underlying Economics behind Physicians’ Tes t-Order ing Behavior

2012 INFORMS Annual Mee ting, Phoenix, Oct. 14–17, 2012

12th Annual Trans-Atlantic Doctoral Conference (TADC), London Business School, London, May 10–12, 2012

2012 POMS Annual Conference, Chicago, Mar. 20–23, 2012

INFORMS 2011 Annual Mee ting, MSOM Ser vice Management SIG, Charlotte, Nov. 13–16, 2011

INFORMS 2010 Annual Mee ting, Aus tin, Nov. 7–10, 2010

Contracting for On-Time Deliver y in the U.S. Influenza Vaccine Supply Chain

INFORMS 2013 Annual Mee ting, Minneapolis, Oct. 6–9, 2013

2013 POMS Annual Conference, Denver, May 3–6, 2013

2012 MSOM Conference, Columbia Univer sity, New York, June 17–19, 2012

INFORMS 2011 Annual Mee ting, Charlotte, Nov. 13–16, 2011

The Welfare Consequences of Donor Pr ior ity Rule

INFORMS 2014 Annual Mee ting, INFORMS Annual Mee ting, San Francisco, Nov. 9–12, 2014

Socie ty of Medical Decision Making 2012 Mee ting, Phoenix, Oct. 17–20, 2012

2012 POMS Annual Conference, Chicago, Mar. 20–23, 2012

A Mechanism Design Model in Multi-robot Ser vice Queues with S trategic Operator s and Asymme tr ic Infor mation

IEEE Conference on Decision and Control (CDC), Maui, Dec. 10–13, 2012

A Game-Theore tic Queueing Approach to Self-Assessment in Human-Robot Interaction Sys tems

IEEE Conference on Robotics and Automation (ICRA), Shanghai, China, May 9–13, 2011

Toward a Unified Negotiation Framework: Leveraging S trengths in Behavioral and Computational Communities

The 21s t Inter national Joint Conference on Ar tificial Intelligence (IJCAI-09) Work shop on Modeling Intercultural
Collaboration and Negotiation (MICON), Pasadena, CA, July 13, 2009

Scholarly Ser vice

Professional Socie ties

INFORMS
Vice President of Marke ting, Communication & Outreach, 2024–present

INFORMS Ar tificial Intelligence (AI) Ad Hoc Committee, 2024–present

INFORMS Advocacy Gover nance Committee, 2022–present

INFORMS Diver sity, Equity, and Inclusion Ambassador, 2021
Project: “A Safe Platfor m for INFORMS Minor ity Groups” (with Chr is topher S. Tang)

Production and Operations Management Socie ty (POMS)
Vice President (Awards), College of Healthcare Operations Management (CHOM), 2023–present

Manufactur ing and Ser vice Operations Management Socie ty (MSOM)
MSOM Diver sity and Inclusion Committee, 2020–2021

INFORMS Health Applications Socie ty (HAS)
Chair, Committee on S trategic Initiatives with Academic Jour nals, 2019

https://connect.informs.org/diversity/ambassador-program
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Communications and Outreach Coordinator, 2017–2018

Chair, INFORMS Ser vice Science Editor-in-Chief Search Committee, 2023
Committee: Tinglong Dai (chair), Johns Hopkins Univer sity; Ozlem Ergun, Nor theas ter n Univer sity; Kinshuk Jerath,
Columbia Univer sity, INFORMS Publications Committee Liaison; Greys Sošić, Univer sity of Souther n Califor nia;
Br ian Tomlin, Dar tmouth College; and Matthew Walls, INFORMS Director of Publications.

Chair, POMS Chelliah Sr iskandarajah Early Career Research Accomplishments Award, 2022
Award committee: Tinglong Dai (chair), Johns Hopkins Univer sity; K aran Girotra, Cor nell Univer sity; Pinar
Keskinocak, Georgia Ins titute of Technology; Hau Lee, S tanford Univer sity; and Serguei Ne tessine, Univer sity of
Pennsylvania

Compe tition Chair

Chair, Production and Operations Management Socie ty Bes t Healthcare Paper Compe tition, 2024

Chair, Production and Operations Management Socie ty Bes t Healthcare Paper Compe tition, 2023

Chair (with Ebr u Bish), INFORMS Health Applications Socie ty S tudent Paper Compe tition, 2020–2021

Chair, INFORMS Public Sector Operations Research Bes t Paper Compe tition, 2018

Panel Review Committee

Reviewer, Univer sity Grants Committee (UGC), Research Grants Council (RGC), Hong Kong, 2025

Reviewer, Univer sity of S trasbourg Ins titute for Advanced S tudy (USIAS), 2024

Reviewer, Dutch Research Council, 2023

Reviewer, U.S.-Israel Binational Science Foundation, 2023

Panelis t, National Science Foundation (NSF), 2020

Panelis t, Health Resources and Ser vices Adminis tration (HRSA), 2019

Panelis t, National Science Foundation (NSF), 2014

Jour nal Reviewer

Management Science, Manufactur ing & Ser vice Operations Management, Mark e ting Science, Operations Research,
Nature, Nature Communications, NEJM AI, Jour nal of Mark e ting Research, Jour nal of Healt h Economics,
Production and Operations Management, Cont emporar y Accounting Research, Naval Research Logistics, Medical
Decision Making, IISE Transactions, NEJM Cat alyst Ser vice Science, Scientific Repor ts, PN AS Ne xus, PLOS One,
Decision Sciences, Califor nia Management Re vie w, Aut onomous Agents and Multi-Agent Syst ems, Ne twork s,
Jour nal of Diabe t es Science and Technology, Vaccine, Games, Jour nal of t he Operational Research Socie ty,
European Jour nal of Operational Research, Socio-Economic Planning Sciences, Group Decision & Negotiation,
Annals of Operations Research, Operations Research for Healt h Care, SIAM Under g raduat e Research Online,
Int er national Jour nal for Quality in Healt h Care, Therapeutic Inno vation & Regulat or y Science, Int er national
Transactions in Operational Research, Jour nal of Syst ems Science and Syst ems Engineer ing

Award Committee

Member of Award Committee, INFORMS Health Application Socie ty Sanjay and Panna Mehrotra Research
Excellence Award (along with Susan F. Lu of Purdue Univer sity and Sr idhar Seshadr i, Univer sity of Illinois
Urbana-Champaign), 2024

Member of Judging Panel, SAS Practice Pr ize (along with Kelly Brough of Accenture, Fer yal Erhun of
Cambr idge Univer sity, Craig Jennings of SAS, Brooke Miller of Lineage Logis tics, and Gabr iel Weintraub
of S tanford Univer sity), Melbour ne Business Analytics Conference, 2024

https://pubsonline.informs.org/do/10.1287/orms.2023.01.25n/full/
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Judge

SAS Practice Pr ize, Melbour ne Business School, Univer sity of Melbour ne, 2024

The Inaugural Wally Hopp Bes t Healthcare Paper Award, 2023

CSAMSE Bes t Paper Compe tition, 2021, 2022

INFORMS Health Application Socie ty Bes t S tudent Paper Compe tition, 2017, 2023

INFORMS JFIG Paper Compe tition, 2019, 2020

INFORMS Public Sector Operations Research Bes t Paper Compe tition, 2020

INFORMS Technology, Innovation Management and Entrepreneur ship Section (TIMES) Bes t Working
Paper Award, 2020, 2021, 2022

MSOM Healthcare SIG Conference, 2017, 2018, 2019, 2020, 2022, 2023, 2024

MSOM Inter face of Finance, Operations, and Risk Management (iFORM) SIG Conference, 2018

MSOM Ser vice SIG Conference, 2017, 2018, 2019, 2020, 2021, 2022, 2023, 2024

MSOM Supply Chain Management SIG Conference, 2020, 2022, 2024

MSOM Technology, Innovation and Entrepreneur ship SIG Conference, 2023

POMS College of Healthcare Operations Management Bes t Paper Compe tition, 2013, 2016, 2017, 2018,
2019, 2020, 2021, 2022, 2024

Exter nal Evaluator for Faculty Tenure and Promotion Cases

Car negie Mellon Univer sity, School of Computer Science

Car negie Mellon Univer sity, School of Drama

Car negie Mellon Univer sity, Tepper School of Business

City Univer sity of Hong Kong, College of Business

European School of Management and Technology (ESMT Berlin)

George Mason Univer sity, Cos tello College of Business

George Mason Univer sity, Depar tment of Sys tems Engineer ing and Operations Research

George Washington Univer sity, School of Business

HEC Par is
Hofs tra Univer sity, Zarb School of Business

Hong Kong Polytechnic Univer sity, Faculty of Business

Indiana Univer sity, Kelley School of Business

INSEAD

New York Univer sity, Grossman School of Medicine

Rutger s Univer sity, Rutger s Business School

S tony Brook Univer sity, College of Business

Univer sity of Alber ta, Alber ta School of Business

Univer sity of Calgar y, Haskayne School of Business

Univer sity of Califor nia, Los Angeles, Ander son School of Management

Univer sity of Hong Kong, HKU Business School

Univer sity of Hous ton-Clear Lake, College of Business
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Univer sity of Michigan, S tephen M. Ross School of Business

Univer sity of New South Wales, UNSW Business School

Univer sity of Nor th Carolina at Chapel Hill, Kenan-Flagler Business School

Univer sity of Notre Dame, Mendoza College of Business

Univer sity of Oxford, Saïd Business School

Univer sity of Sydney Business School

Univer sity of Tennessee, Haslam College of Business

Univer sity of Wisconsin–Madison, Depar tment of Indus tr ial & Sys tems Engineer ing

Univer sity of Wisconsin–Madison, Wisconsin School of Business

Vanderbilt Univer sity, School of Medicine

Washington S tate Univer sity, Car son College of Business

Faculty Mentor

POMS Doctoral Consor tium, POMS 26th Annual Conference, Washington DC, 2015

Reviewer for Conferences, Book s, and Teaching Mater ials

Book proposal reviewer for AI and Health, CRC Press, 2019

Reviewer, Har vard Business School Operations Management Core Cur r iculum, 2012, 2013, 2016

Ad-hoc reviewer, Annual Mee ting of the Socie ty for Medical Decision Making (SMDM), 2013–2015, 2018

Ad-hoc reviewer, 2nd Biennial Asia-Pacific Conference, SMDM, 2015

Models for Int er-Cultural Collaboration and Negotiation, Spr inger, 2013

Ad-hoc reviewer, IEEE Conference on Automation Science and Engineer ing (CASE), 2011
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Doctoral Disser tation Committees
Minmin Zhang Ph.D. Candidate in Operations Management (2019–2025)

Naveen Jindal School of Management, Univer sity of Texas at Dallas
Disser tation proposal (Apr. 2024)
Disser tation defense (Apr. 2025)

Victor Antony* Ph.D. Candidate in Human-Robot Interaction
Depar tment of Computer Science, Johns Hopkins Univer sity
Graduate Board Oral Examination (Apr. 2025)

K ar im Ould-K aci* Doctor of Public Health (DrPH) Candidate
Johns Hopkins Bloomberg School of Public Health
Disser tation proposal (Mar. 2025)

Far zin Ahmadi Ph.D. Candidate in Sys tems Engineer ing
Depar tment of Civil & Sys tems Engineer ing, Johns Hopkins Whiting School of Engineer ing
Ph.D. disser tation examination (Jan. 2025)

GuiXin Huang JHU-Tsinghua Doctor of Public Health
Johns Hopkins Bloomberg School of Public Health
Disser tation proposal (May 2024)

K ar s ten Schroer Ph.D. Candidate at the Chair of Infor mation Sys tems for Sus tainable Socie ty (2018–2023)
Faculty of Management, Economics and Social Sciences, Univer sity of Cologne
Disser tation defense (July 2023)

Lidia Be tcheva Ph.D. Candidate in Operations & Technology Management (2018–2023)
Judge Business School, Univer sity of Cambr idge
Ph.D. disser tation examination (Mar. 2023)

Kyra Gan Ph.D. Candidate in Operations Management (2017–2022)
Tepper School of Business, Car negie Mellon Univer sity
Disser tation proposal (Nov. 2020); disser tation defense (Apr. 2022)
Fir s t placement: Assis tant Professor, Cor nell Tech

*Committee Chair

School and Univer sity Ser vice
Univer sity-Wide Committee

Member, Johns Hopkins Univer sity Council (JHUC), 2024–present

Member of Leader ship Team, Hopkins Business of Health Initiative (HBHI), 2020–present

Member of Executive Committee (in representation of the Carey Business School), Johns Hopkins
Univer sity Ins titute of Data Intensive Engineer ing and Science (IDIES), 2020–present

Member of Ad-hoc Faculty Promotion Committee, Johns Hopkins Bloomberg School of Public Health,
2023–2024

MPH Caps tone Advisor for Yuna Nakayasu, Johns Hopkins Bloomberg School of Public Health. Thesis:
"Evaluating a Large Language Model’s Per for mance on the Japanese Emergency Medicine Board Cer tification
Examinations"

Member of Johns Hopkins Sher idan Librar ies Advisor y Board, 2019–2022

Faculty Search Committee

Co-Chair, Tenure-Track Faculty in Operations Management & Business Analytics, 2023–2024

https://www.zminmin.com/
https://vantony1.github.io
https://www.linkedin.com/in/dr-karim-ould-kaci-b9051751/
https://www.linkedin.com/posts/farzin-ahmadi_phddefense-datascience-healthcare-activity-7287194225538957312-KKuE?utm_source=share&utm_medium=member_desktop
https://is3.uni-koeln.de/sites/is3/pdf/CV_K.Schroer_Academic.pdf
https://www.jbs.cam.ac.uk/programmes/research-programmes/students/lidia-betcheva/
https://kyra-gan.github.io/
https://hbhi.jhu.edu
https://idies.jhu.edu/who-we-are/our-team/
https://idies.jhu.edu/who-we-are/our-team/
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Member, Tenure-Track Faculty in Infor mation Sys tems, 2023–2024

Member, Carey Dis tinguished Professor ships / Business of Health Search Committee, 2021–2023

Co-Chair, Tenure-Track Faculty in Operations Management & Business Analytics, 2022–2023

Member, Tenure-Track Faculty in Operations Management & Business Analytics, 2021–2022

Member, Tenure-Track Faculty in Operations Management & Business Analytics, 2018–2019

Chair, Practice-Track Faculty in Operations Management & Business Analytics, 2017–2018

Diver sity Advocate, Practice-Track Faculty in Operations Management & Business Analytics, 2017–2018

Member, Tenure-Track Faculty in Operations Management & Business Analytics, 2017–2018

Member, Tenure-Track Faculty in Operations Management, 2016–2017

Member, Senior Tenured Faculty in Operations Management, 2015–2016

Diver sity Advocate, Senior Tenured Faculty in Operations Management, 2015–2016

Seminar Ser ies Coordinator, Operations Management/Infor mation Sys tems Area , 2016–2019

Faculty Promotion Review

Evaluator, Faculty Promotion Case in Operations Management & Business Analytics, 2019

Member, Associate Professor in Operations Management & Business Analytics, 2018

Award Judge

Johns Hopkins Data Science and AI Ins titute Demons tration Projects, 2024

Johns Hopkins Discover y Award, 2016, 2017, 2018, 2019, 2020, 2022, 2023, 2024

Johns Hopkins Catalys t Award, 2017, 2019, 2022, 2024

Danaher Vir tual Case Compe tition, 2020

School-Wide Committee

Member, Carey Faculty Advisor y Council (CFAC), 2024–present

Member (with Daniel Polsky), Cour tesy Appointment Review Committee, 2022–present

Member, Diver sity Initiatives in Faculty Hir ing Committee, 2024–present

Member, Business of Health (BoH) Taskforce, 2023–present

Member, PhD Prog ram Feasibility Committee, 2023–2024

Co-Chair (with Mar io Macis), Faculty Reputation Workg roup, 2022–2023

Member, Teaching Evaluation Task Force, 2019–2022

Member, Librar y E-Resources Acquisition Committee, 2019–2022

Member, Business in Gover nment (BIG) Working Group, 2017–2020

Member, S trategic IT Committee, 2018–2019

Member, Health Technology & Innovation MBA Cur r iculum Committee, 2018–2019

Member, Diver sity and Inclusion Committee, 2016–2017

Faculty Advisor, Amer ican Production and Inventor y Control Socie ty (APICS) Hopkins Chapter, 2015–2016
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Professional Af filiations
Ins titute for Operations Research and the Management Sciences (INFORMS), 2005–present

INFORMS Health Applications Socie ty (HAS), 2012–present

INFORMS Manufactur ing and Ser vice Operations Management Socie ty (MSOM), 2011–present

INFORMS Socie ty for Marke ting Science (ISMS), 2013–present

Production and Operations Management Socie ty (POMS), 2012–present

Amer ican Economic Association, 2017–present

Operational Research Applied to Health Ser vices (ORAHS), 2012–present

Academy of Management, 2023–2024

Ins titute for Healthcare Improvement (IHI) Car negie Mellon Chapter, 2011–2013

Miscellaneous
Naturalized U.S. Citizen

Las t updated: May 2025
Typese t in LATEX


